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} T . EXECUTIVE SUMMARY . )/,,__

R

*INTRODUCT ION . 5

N . ¢ - .
The findings reported hereln are based on a survey of -
users of the Nat10na1 Library Service for the Bllnd.and\
Phy51ca;ly Handicapped. (NLS) conducted durlng September and
October, 1979. The objectlves of the survey were to develop
a profile of the NLS readershlp and to a1d NLS in future
program pla ning by identifying readers .interests and - .
concerns. ghe study was deS1gned to determlne the reading
interests, library usage patterns, experlences with and
-attitudes -toward readlng materlals and equlpment and deneral :

level’ of'satlsfactlon of various subgroups of readers as well

0
v -

_ as of the gemeral readership. .
J .

~ @ The'program administered by the Library of Congress

..consists of a central federal unit and a netwdrk of regional

*

‘and subregdonal iibraries. The federal unit produces
materials.and equipment and provides administrative N
‘coo;dination. The regional and subregional libraries.

"distribute materiais‘to 4sers in their geographic areas.

- -

v pee . )
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: 1.1 ' : ‘ S
, .




~ .

_ METHODOLOGY .

v

x*
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e Developmental Research

£
A} S
"o ] : .

e
¢ . v , R

: Before the questionnaire was designed, interviews were
conducted with library staff and patrons. Lengthy'
.- * discussions were held with library staff at two regional

libraries. In-depth , one-to-one interviews were conducted

¥

) with four library users, two of whom were bedridden or
institutionalized. In adgition, the regional librarian at

each of these two libraries arranged a meeting of users R

(eight at one iibrary and,ten at the other.) where the:project

. director led an informal discussion of issues of concern to 2
NLS users. Based on the issues which emerged through this

v gualitative research and with input from representatives -of

«virtually all sections of NLS, a draft questionnairée was

developed. . < -
. Pretesting ' . T s
\\K o ¢ . - .,
NA sample '‘of 140 names was’ compiled from the pﬁtron lists

of fourvregional libraries, . The printed qguestionnaire was
*mailed to 100 of these usQrs; half of the’ ma111ngs included a B
postcard, which offered respondents the optlon of being .

1nterv1ewed by telephone. Attempts were made to interview

the other 40 patrons by telephone.

4 . .

.

: ‘Fifty~seven ‘interviews were completed, 38 by mail and 19
. by telephone. Pretest results indicated that:

! o ) /o The questionnaire content was badically sound
but minor impxovements were needed.

"o The reglonal library lists contained .
‘inaccuracies (wrong addresses or phone numbers,

- . . inclusion of deceased users).
* * ’

-~
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-0 Fifty-two of the 53 current library users who
completed pretest interviews. received either~
Talking Book Topics (TBT) or Braille Book Review

(BBR), bi-monthly publications whic escribe
reading materials available to6 NLS pat ons.

i
™~ o

¢ - ~ .
User Survey Executlon -

x ;
Based on the pretest f1nd1ngs and discussions w1th
regional 11brar1ansf it was decided to draw the survey sample
from the TBT and BBR subscr1pt¢on lists, Questlonnalres were

mailed to(’O 306 sample members in September,, 1979. - Three
weexs.later two-part postcards were mailed to nonrespondents'
to remind them to return the%r completed questionnaires.

Respondents could use ‘these postcards Lo fequest a N

replacement qUestlonnalre (300 q}d) or a telephoné interview

o -~
\ N

(427 dld)

L / .
‘ A total of 45415 interviews were compieted for a
response rate of 44 percent. ® Responsesffrom the TpT sample

'

and the BBR samples were aqalyzed separately

- < Al - e

Network Library Survey Executigp s S -

ke ..* - -~ > . A » N
g
In December, 1979, a supplemental questionnaire was
malled to 150 reglonal and subreglonal 11brar1es in the NLS
network. The f1nd1ngs in this report are based on aqtotal

sample of 141 teturned questlonnalres.



MAJOR FINDINGS
Findings are reported under the,headings:of uset
ucharacﬁefistics, use of library éervice,)gguipmept use, . .

reading materials, users' assessments of\librafy service, usge

qf, regional and subregional libraries, and Network Libraryc

N
L

‘

Survey findings.

o -~
User Characteristics

!

-

i »
- . . . .\ - .
User characteristics are displayed in Tables 6 and 7.

Visual handicaps alone account for néarly two-thitds of‘thg‘
'TBT‘sample's disabilities; about 7 percent of users have only
a physical handicap, gnd about 28 éeré%n; have multiple
handicdps. In general, the NLS :éadership consists of
persons wﬁgvare older tkan'-the U.S%$€opqiétiop'as.a whole (50~
. percentlbf TBT users are oyer-éheﬁage of 65)& Mare females
C+(57%) than! males (43%) are NLS dsers, and about 93 percent of
the réaéership is white. A majoriey oé\user%’LGG% of the TBT
sample) are retired br~unemp16§ed, and they tend £o~have ’
_flimited ahnuql“;QCQmes despite high'levgls of educagional
attainment. MOsﬁ*(approximafély 70%) NL§ users live with

friends or family, although more than one=fifth live alone

and siighﬁﬁy lgés'hhanf10 pe;cént,liye-ﬁn institutionéi‘

- ' “ ¢ N ) ‘u‘ﬁ

s« e . .

_ The ‘braille“readership, which comprises ap oximately 5
percent” of NLS users, has somewhat different characteristics
from the genexsal readeushipf/~Braille readers tend to be -

4 . -

younger (54% arﬁ‘under age 45) and to have completgd more

years of edpqatioﬁ.i They are more iikely‘to‘be employed or

. . !
to bhe étuden;i 'and’ are less likely(to have physigal -

handicaps. raille ‘readers ikclude more long-;erm‘NLS users

<

than are found among ‘the TBT neadérship..

¢
.
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+ from radio, TV, or print media (less than 4%). * .
- 4

‘resp dents who returped the questlonnalre but had not used-

.mun{cetionh A majority (about 65%) receive a news;etter, and

-

‘Use of Library Service ’ - .

¥ Only readers whbo had used NLS materlals dur1ng the pre-~

ced1 g year were considered ellglble for the survey. The 498 oo

\ &

the service were asked why; 384 readers gave one or ‘more rea-

¢
sons.! The most common reason, given by 22% was. that the

respondent-had not -had timé to use the sefvice. Eleven per-
cent°fndicated they had not received matetials requested, and
about 5 percent expresse general dissatisfaction with the
service. Among those who are currently using materials, 12
percentihave used NLS for less than oné year, while 21 per-
cent have been users for at least T0 years. Thirty—seven
Rercent of users first leérﬁed}of the NLS from friends and
relatives. In addition, many users first learned of NLS
through a sbhool,liibrary, or.other organization serving the -
blind or handicapped (35%). Few users first heard of NLS-

a

—

Users' contact with their regional and subregiqnai
libraries is generally limited to telephone.ang written' cowm:
nearly all (95%) find it useful. Only 14 percent of users .
have ever visited their library in person. Two-thirds of-:
those who have not .-done so said this was because_the,libréry

" waB too far from their home. More users of subregional

libraries (20%) reported visiting their library than did .

regional users- (12%).




géuipment Use &

Whlle talking book record players a;e used by nine out ,

of ten respondents, more than -half of the readers use both a
record player and a cassette player. Only one- out of ten
users report access to cassette players only. blder readers
are less likely Jjto use ;cassette players (48% of those aged® 80
and - older) and tend to report more problems w1th these “”
machlnes when, they do use them (38% of those aged 80 and
older report'difficultiesain reading the cassette label; 16%°
have problems finding the right side of the-cassette; and 14%
have ¢difficulties figuring out the controls).

~

In general, readers do not appear to have major problems
in operating equipment. Reading labels on both records and
cassettes is the most frequent problem; 21 percent of the TBT
sample report a problem reading record labels and 18 percent
report a problem reading cassette labels. 1In addition,
readers report problems associated with the cassettes them-

L3

selves, particularly receiving unwound tapes and difficulties

in finding the right side of the cassette. Equipment .
features rated as very important by more than half of all
readers are automatic stops and portability of machines,
Portability is especially important to réspopdents-between_
the ages of 10 ‘and 64. o

- v

Reading Materials

Y
7

Talking books on.records are used very often by 65‘
percent of TBT respondents. Among readers under age~6§,
cassettes are used more ‘often. . About four out of ten TBT
respondents ‘report using maga21nes on records. This
percentage is highér for older readers (about 45% among those
45 and older). Overall, about 4 percent report reading
braille books or'magazines. The most frequently used method

of selecting reading material is by reading the one-line

«~




description on the print checklist form; 43 perceént of the
TBT samﬁle report that théy use this method very often.
.. Recorded naiklng Book Topics is also used regqularly (very,

oftern by 233%), ds is the large prlntaedltlon of this publica-
) tion”(very often by 32%) Brajllé readers are, of codrse,.‘
i . more likely to ordeér from Jhe Braille Book Review; 47 percent —
\of the BBR sample use the brallle edition of BBR-very often.

- ° {
. o - » B

. »
Readers were asked three questions about their experl— v

' enées in ordering reading materials - how often they like the
. .llbrary to select books .for them, how often their orders are
' filled qlickly, and how often materials they order are not
available. Thirty-four percent never like the library to
make book se}eption; and another 14 percent seldom desire
R this service. Eighty-siz percent report their book orders
' ) are often or sometimes f}llea quickly. Réader$ are less
pleased with the availability of ordered materials than with,
‘ the speed with which orders are filled; 49 percent report
. that. ordered teading materials are ofged or sométimes not-
-availablg. ' \
- : ) ) . ' ’
Respondents' feadiﬁg interests (Table 27) are aiverséi
. Oyé;all, bestsellers, historical fiction, h&mor,‘and_bfogra—
. phy were each rated as very- important by at least 40 :.percent
of readers. ¢
' * Whil

percent ‘idicate either no preference or that their prefer-

7 perceéht of-readers prefer male narrators, 71 -

ence depends on the subject of the book. .Attitudes toward,
book content and narration Vary with respondents' 'ages. ~
. Older readers tend to prefer male narrators and narrators
without regional accents. In addition, they are more likely
to objeect to fiction books which include strong language or
) explic%t'descriptiops of sex. While 28 percent of the total
TBT sample prefer that explicit descriptions of sex never
appear %h fiction, 47 percent of those aged 80 and older feel

this way. No questions were asked about explicit descrip-

. tions of sex  in nonfiction. '

. , 1.7




. Only one out of e;;ny four users surveyed is aware of
the NLS music service.- The longer readers have 'used ;he NLS,
the more likely they are to be aware of this service. About
10 percent of readers surveyed express an interest in‘ .
receiving non-English materials, with Spanish being the most
desireé languége. , ) '

€

USers' Assessments of Library Service

°

N -~

Readers express a High degree of ;satisfaction with the
service provided by their regiormal or subregional libraries.
About 60 percent rate the seryice excellent andNanother 32
percent rate the service good\ Only 2 percenﬁ'provide a poor
rating. “Users between the ages of 15 and 44 are less likely
to give the service an excellent rating (48% do so) than are
readers of other ages. Other reader characteristics

associated with fewer excellent ratings are:

o can read braille

institutionalized
%

male

employed

Most comments made by readers were positive although some
suggestions were made 'regarding a desire for expanded book
selection, equipment iﬁbrovements, and improvemén{i in tpe

shipping of materials.

While few readers are dissatisfied overall, those who do
give fair or poor ratings also express dissatisfaction with
specific aspects of the services they receive from their

library. Users who give fair or poor ratings also tend to:




S

-

Use‘vgrﬁing'books less freqdently

. Report, more problems such as missing discs or
cassettes or that .ordered mater1a1 is unavail-
able P ’ .
Are‘less 11kely to report that orders are f111ed
qulckly :

Do not like the library to select books for them
them. -

4 LN

. Table 32 summarizes these differences.

%
Use of Regional and Sybregional Libraries
D / * -

N
7

Table 35 presents compatisons between user:{pﬁ’regionél

and—subregional libraries on equipment usagde, s vice usage,
and'satisfaction. More users of subregional libraries (20%) .
report visiting their iibrary in persoputhan do users of
 regional libraries (12%).,.Sixty-eight percent of users of
subreglonals rate the serv1ce provided by their library as
excellent as compared to 56 percent of users of regional
11brar1es. More users of subregionals (70%} report thlat

" their orders for books are filled qulckly ‘than do usens of

" regional 11brar1es (60%). o -

L

o
.

Network Library Survey Findings

: Librarians report several, types of special activities

jwhich they undertake to serve such groups as the learning
; disabled and the temporarily physically handicapped. The

< major activities in these areas involve ¢ontaet ‘with groups -
and organizations serving these populations. In addition,
libraries work with local media to publicize the service.

T

\
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Librarians indicate that few' readers visit the libraries
in person. WNearly two-thirds of the librarians ‘repart that

no more than ten patrons visit the librafy in ap abérage

week. Like the readers themselyés, librarians fégl that

distance. and transportation problems account for this-law
level of personal contéctq Again, librarians agree with"
readers, that friends and F%lgtives are the primary source of

+

initial information about NLS. .

-

o,

Activifies carried out mdst often to introduce'néw
patrons to the NLS are welcoming letters and information/
catalogg sent by mail. Some librarians report that new
patrons are contacted by telephone or in'person. About half
of the librarians surve?ed said‘that new patrons are some-
times or often given persoggl_inqtructions in machine

operation.

>
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COMCLUSIONS AND RECOMMENDATIONS

o
A

The -data in bhls report suggest recommendations for
actions wh1ch can be expected to 1mprove the reading experi-
ences of the population with print limitations. Suggestions
are diyided into those for the NLS -central unit,gresponsiBle
for producing materials and coordinating activiries, and
those for the network }fbraries,‘respegsible for identifica-
tion of users and distribution of materials.

o

- Recommendations 'for NLS

o Develop a _campaign to attract non- wh1te, less educated,
and low-lncome readers to the NLS.
e

’ &
\

: Comparison of the characteristics of wespondents in this
.survey with the findings of the non-user survey indicates ’
that the library has been less effective in reaching non-
whites, reeders with less education, and readers from low-
income households. 1In parﬁ, this can be explained by'a lower
degree of-awareness of the NLS among these .groups. While 38
percent of whites first fearnéd of the library through fri-
ends or relatives, only 17 percent of non-white users learn&d
of the NLS In this manner.: Thus, other means 'must be’ found
for reaching this populatlon.

L} .- ’ » ‘
Analysis of the attitude$ and experiences of current

users with these characterist;cs suggests that the folﬁowing

activities would be needed in any effective campaign:

K4

0 Determine reading interests of these readers

0 Produce lmore books on.the toplcs of interest to
these readers .

-
.




- <
. .

o Publitizer the wide range of topics available o

- .0, Inform potent1a1 readers-. that knowledge of
h . braille is not needed
£ ‘ O Encourage additional distribution of information

through organizations whieff serve the blind and
physically handicapped v

Blacks-and readers with relatively lese education are

moére likely than other readers to report a desire for a
greater variety of topics. Seventeen percent of-black re-

spondents and 20 percent of Hispanics who have not used books

from the NLS in the past year give lack of interest in the
available topics as their reason. "To attract and keep these
readers, NLS needs to determine the topics’desired, have them
produced, and then publicize their availability.

Another 17 percent of black responden s and 20 percent
of Hispanics who have not used books from the éLS in the past
year give inability to read braille as their reaeon, “Consis-
tent with this finding, more black than white clrrent readers
are able to read braille. Apparently, there is some conﬁu—
sion among potential black‘NLS users about the kinds ofpreag—
ing materials available. ‘Informatién‘aaped\at these users
which describes the program should make it clear that the
ability to read braille is ﬁétgnecessaryu

' E

Most current hpn—white readers first learned of the
library through organlzatlons whlch serve the blind or physi-
cally handlcapped, It appears that these organlzatlons are
effective in reaching non-white readers. Thus, their efforts

should be encouraged and supported by NLS.

N OEE-EE B BN B B B B B B B BN B
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o Review and 1@Erove the process by wh1ch new readers are
" introduced to NLS .

o ¢ ‘ -

-

Several survey f1nd1ngs suggest that the process by

whlch new readers are introduced to NLS can stand 1mprove-

ments. F1rst, only one 1n four readers is aware that muS1c

cdn be ordered from NLS. Awareness of the music setvice 1s

d1rect1y related to the number of years a reader has been
uS1ng the library. Certa1n problems--lwe. reading record :
labels, finding the, beginning of a rec%rd, and f1nd1ng the
correct side of the cassette--also occur more frequently for
new users than for readers who have used the library for many
years. ,In  addition, reader somments suggest that there are
users ‘who ‘are not ‘aware of whom to contact when equlpment
repa1rs are needed orndlfflcultles occur. Flnafly, 11br i
rians indicate that readers. use a variety &f methods to
1dent1fy'defect1ve materialst

While the occurrence of problems is rare, improvemes
in the infqrmation given to new readers,mightvll to even
further reductions. Although network libraries:have‘respon-
sibility for introducing-new patrons,to NLS, it would be. moge
efficientuif the federal unit were' to review'the'methods and
introductory materials curQently”used'by’the network libra-
ries, revise these as needed, and thake the newﬂmaterials.

to all network }ibraries. o

available

e ?

The following topics should be included-in such an
introductory packet: N

-~ -

. O Obtaining equipqent

0 Operating equipment
L]

iding problems .with talking book. record
players” Co

Avoiding proBlems with cassette players
. . e A ‘-‘-""‘_ o
Sy E

1.13




Ordering materiéls a ‘_‘ >
. - ”l = ) \l-o .‘. -
-, Topics availabile, . .
, - Talking Book Topics, . | . o A
- ' o - i - PR ' )

- Braille Book Review ¢

&

St s
.

<® Lo o
,0 How to identify defective materials
. .t ¢

o Special materials available e ®

&

.~ Music setvice (
N . i ) ) ) ¢ - . N 4

= ‘Books in foreign languages .
‘- + Newsletters . ‘

/ , ¢ o
" o Communicating with your library-
- How to request new materials.
' -

¥

o Establlsh and publicize throughout the network explicit
service objectives

A
v

In this erort, we present data on the frequency and
kinds of problems exparlenced by usgrs and readers attltudes
toward the ava11ab111ty of materlals, thegspee ith which
orders are filled, and so forth.. Although the absolute ‘fre-
Queney of reporte problems‘is,low, only NLS pol cy-makers
can decide what lewel is acceptable. .

A .

Given the financial and staffing consttaints which net-

work libraries face, some problems are -inevitable. Precise

objectives tedarding service' acceptable leyels of probléms’

.

¥ °

are needed.

v e -~
L4
-

The American Library Association (Aﬁﬁi has regently
developed and published new standards for the ~establishedyn
network of f&brarles for the blind and psys1cally handicap-

ed. These standards provide a context for interpreting the

.f1nd1ngs of this survey and for des1gn1ng future user sur-

N -
.

-

1.14" ) , C
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directly physically handicapped readers. sIn spite of . ) - .
the® fa that they use cassette players more frequently ‘than g ’

.0
-

veys. ~We would encourage NLS to continue to refine these

standards. Wherever possible, precise measurable objectives o .
should be specified., The:ﬂ*lstandards are‘very°precise‘re—
garding expectations for .circulation of materials: - for exam- -
ple, all returned materials shall be inspected- and available
for use within one work'dax and responses to user requests,
whether ﬁbs'tiVe or negative, shall be made within two work

days. Addltlonal precision regard1ng quallty control objec-

i . [y

tlves would be useful
¢

o Develop disc and cassette labels which are easier to
read - . i e .

]
-~ - . .
.

- - ~

. More than one out of every three readers aged 80 and ]
older are often unable to read the labels on discs ang cas-
gettes. Efforts should therefore be directed to improve tne
iabeling process through changes. in type,, size and/or label
position. Discussions with readers who are frequently frus-  °
trated by the current labels can 1dent;fy the featu(es*whlch ' ;-
need to be changed. t -

'
l

It would be wise to test the revised labels beforel;hey
are widely introduced. If funds perm&t, dabéls 1@ the.new
and current formats should be’ presented to a sample of read-
ers who exper1ence problems’ read1ng the current _labels to g
assess whether.the proposeg changes resulp in.less difficulty - x /

for*these users. . o - ) . S ; -

v b4 - b

Only 2 pércent of the 11brar1ans surveyed mentloned

]

poorly positioned or hard to read labels as a serious prob-

R

lem. Apparently, patrons who experience this frusttation do - .
' - . av /
not- inform their libraries.. ) : ) >

. .

o Support mechanitcal improvements in cassette.players \\_///
: N a- ' S !
. * \

Improvements in the controls of cassette Players would’

. T 1_.15 o S .
, , 23 ._
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do other users, physically handicapped respondents report
‘ that they often f1nd it too strenuous to operate cassette’

¢

*  controls.

o~ . ..' -

v

Older readers, fregardless J% handicap,'afso experience .
difficulties operating cassette players. We note‘that NLS is
‘ s curreqtly supporting the development of a much simplifiéd -

Ty

cassette player. NLS Has also designed extension levers
' which caﬁ.be attached to a cassette player to enable physi- ™

cally handicapped readers: to operate these machines more -
easily. These improvements can be expected to increase the
readLng pleasure of readers who are elderly and/or phyS1cally

¢ hand1capped.

E . o Consider ‘the subject matter and:likely,audience for a book
‘ . - which is being recorded when its narrator,is selected

4 - -

| »
+ . >

While R7 "percent of respondents always prefer’a male

nmrrator, 67 ek cent report ‘that their preference for a male

| ; " or female' narrator depends -on the subject of the book. 1In
| .general, NLS should use a narrator whose sex is appropriate s
| to the subject matter of “the. book being recorded.
b A , G' - /
+ Older readers and readerd with’ hear1ng impairments re-

gardless of age are ‘more likely than other respcdhdents to

-

prefer male narrators. These resp0ndents also express a
. : desire for a strai@htforward narration; that is, they dislike
i . . ‘the use 4f d1fferent v01ces or accents ‘for different charac- \‘“
| ters. Poss1blyma male narrator who delivers a- straightfor-
‘ward reading is more easily understood by these subgroups..‘ \\\\\\
NLS should assess’ the llkelk audience for each new book
to be recorded. Books, .suchaas biographies- which are l1kelyﬂ
o ) © ,to be popular among those aged 80 and older, should be nar-

ST rated by-a_.male who does not use d1fferent voices of accents.-

-~ . .

. . .. . ’)4 .. . ) ) :
! e i ~ -1:16 > . . R
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o Inform .readers when‘there is strang - langqgge or exp11c1t ]
s descr;ptlon of sex in books } —_—

K3

’ . . 7 . " Al twe
. < o . . {
v “ N P

o . iy o

P = The issue of strong language and exp11c1t d1scr1ptlons ) -
Co of sex in fiction is ‘a.difficdlt areav In response,to an
openended questr”h-on problems in book ‘selection, sex or A —
strong language is the’host frequent problem reportedoby “. .
\ . librarians. In-the user survey, approximatelyl3d percent bf - -
respondents, and higher percentages of older;readers, feel
- that such mater1al sheuld neve? be included in f1ctlon. .
ther readers' however, MlSh to exerc1se their own' judgment *

regarding the content of beoks they;read. TN ‘ e -

v s

‘Clearly, cénsorship 'is inappropriate for a public Lo
~ ~ library program. An acceptable alternative f$ to includé a-

briefgdescription of content at the begipnfng'of each record-

et}

» ed book, and, in fact, a large majority of NLS users reportoq

they would like such annotations. Respondent comments stress
’ . N - . - ‘v
that annotations can be useful partlcularyy in weeding out

" objectionable books’ NLS currently records a book jacket . : L,
blurb at the beglnnlng of éach recorded book. This could be
expanded to dinclude information about the language and s%iual

content of the book. . -, e A

-~ . ‘ - L4
¢ .
- o N

BN « . . -

Whatever approach is uSed, prov1drng ‘information on the °

\ sexual .content of books mist be done with care to avoid of-
. fending ang réaders. Conservative readers are opposed tR

such material. 1In contrast, more libepal‘readers are ‘angered :

. - by any appearance of censorship or condescension. *
€

[}
n

N
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9 * .
o We shguld note that the op1nlons of personswﬂlth read1ng L
11m1tat1ons reported in’ the non-user survey are more conser—
vative than those of current NLS readers? Approx1mately two-
thirds of non-users feel that books- conta{n1ng strong langu—
age and exp11c1t desor1ptLpns of sex.should not be available
R . } -1n pdkilc libraries.. Older people, personslﬁrom low—1ncome
_ . households, and less educated/people -are more likely .than

. "others to object to such materlal. . Efforts to increase read-

3 ~

+ ership amang these groups myst cdhs1der these att1tudes.\ »

N : -

.0 Encourgée the dévelopments of subregional libraries- ) L.

Mone users of subregional 1ibraries than usexrs of re--
. . glonal libraries rate the service they rece1ve as excellent K .
~ ) Subreglonal libragies- Are able to £ill orders more . qu1ck1y. \ -
- ; ‘Users Qf Shbreg1onal§ﬁare more likely to receive a newsletter - _

2 and o, visit theiﬁ%library in'person than are users of re-

. gionals. While mostgusers of reg1ona1 l1brar1es are sat1s—
~, fied, establr\hment of add1t10na1 sdbreg1onal libraries can‘
* be expected to produce small,1mprovements_1n the services °

4 ) - 4 ) - \ -
mefi¥ioned. ~ J
N ,men 2d. ' , .

-

: o Encourgge network libraries to develop innovative ways to .
serve patrons - L . .

b . . N ,i L4 . 5 2

" ) Among ous\recommendat1ons for network l1brar1es are the

deve10pment and test1ng of ptograms which’;might allow the - ' . gﬁo

o ‘ network 11brar1es to serve pabrons even more effectively than

it presgent. Whlie network libraries” aré respon51b1e for d1-~ ) “,;;
LN ' ¢ect semwicgs to patrons, support from NLS is probably needed <

b fon the network libraries to deve10p new programs.  We would ’ -

encourage NLS to consider establ1shment of a program to proﬁﬁ

vide funds for serV1ce 1mprovement at the reg1ona1/subreg1on—

- al level. : N . -7




Recommendations for Network Libraries ' .- )

.

o} Prov1de a formal method for obta1n1ng input from readers
on a regular basis

°
@

To provide the variety of materials desired by such a R
"large and diverse group as NLS readers is a difficult task.
Librarians and users differ in their opinions of topics need-
ed. _Librarians see a dreat need for books on.religion, west-
erns,’humor, lightifictionz and classics. Except for humor,
these are not the topics desired by most users. Respondents
in the user survey rate bestsellers, humor, biography and . ‘?Q
nistgrical fiction as most important. ;

A regular, formal method of allowing readers to inform
the library/NLS of their interest%,is needed. One solutlon
would be to modify the forms currently used by readers to
order available materlals from the1r network llbrarles.
Space should be provided for reaﬂdrs to list des1red books
which are currently not avallaq;e in talking book (or
brallle) format. Aften.network libraries compile these data,
they could forward the information to the NLS production di-
vision. . ' , A q '

)
‘

. - -
R .

o Select books only for readers who request this service. -

Whlle 23 percent of respondents appreciate having books A
selected for them by the1r network library, more thansone- T
third of respondents never want this to be done. * In, their
responses to the Networ¥ Library Survey, librarians overesti-,
mate the extent to which patrons desire their library to make
book selectlons. Apparently, some regiongl and sﬁbregional
llbrarles ‘need to review the system by which they decxde to
select books for certain patrons. All readers should know '

n

that the1r library is willing to select books for them, but - -

only readers who request this'service should receive it.

1.19




o Develop and evaluate x pilot program to' contact infrequent
users of talking books" ' ] s

* . M

Whlle most current readers express a high level of sat-
1sfactron with their network library, respondents who give
their llbrary a fair or. poox rating also exper1ence more
problems with the equipment and voice more complaints about
the availability of materials and the speed with which order’s

[ " are filled. Compared with respondents who give their library
a good or excellent rating, these less satisfied readers also
reportwless frequent use of talking books.

Perhaps certain readers who, for whatever reasons, are
frustrated'by'negative experience with NLS, gradually de-
crease the frequency uith which they use talkipg books until,
finally, they cease using NLS materials completely. This :
hypothesis is conS1stent with the high proportion of good and

- » @xcellent rat1ngs given by current readers; frustrated
patrons, of course, seek alternate ways to read. We recom-
mend that one or several network libraries,conduct a study to

.

. test: : e t.
\ .

* ‘0 Whether less frequent readers have more:
complaints than do more frequent readers and

0 Whether intervention on .the part of the library |
could resolve the problems before the frustrated
’ ) reader goes ‘elsewhere. -
. . , Ry

Specifically, the pilot study would'have the following-

4 J
framework:

o Keep rec¢ords on the frequency with which 11brary
patrons use talking books

© Identify those readers who use talking books
less often than a set criterion (low—use .
readers) , '
’ ’
- o Contact half of the low—use rfaders to assess
the reasons for low—use .and to solve any prob- .
lems experienced VT




) o Continue to monitor the use of talking books by
. : those identified as low-use readers

0 Determine whether the low-use readers who were
contacted show an ipcrease in their .use of books
as compared to the low-use readers who were not
contacted; also assess the extent to which each
group of low-use readers has ceased us1ng the. 1
program.

14

4

_If intervention is effective, similar programs could be
initiated in other network libraries where funas and staff
were available. To aid in the decision whether toalmplement
- the program on a wide scale, costs invclved in the éilot'prc—
) gram should be .carefully monitored.

o0 Evaluate the use of dlfferent methods of introducing new
- patrons to NLS

Maost librarians report that they‘introduce new patrons
yo NGS by sending information, sometihes with a'welcoming
18tter, through the mail. Welcoming phone calls are also

. used, but to a lesser degree. Personal instructioh is least
frequent: 28 percent of librarians sometimes or always make
. a personal visit and 50 percent sometimes or always prov1de
1nstruct10ns on machine use in person.. . .
Network libraries,shoulé evaluate the benefits-of'bro—
viding personal instructions to patrons. There is ev1dence
* that new users experlence more problems than do seasoned
users in using-equipment. There are also some communication
problems: new users often are unaware of the music ‘service
and sometimes indicate that they do not know how to obtain-or

replace equipment.

I3

- \
We cannot determine from the user survey the. extent, to
which such frustrations have led new readers\to d1scont1nue
using VLS. A controlled study in several libraries of the
extent to which different methods of 1nstruct1ng new patrons
result in decreas1ng problems for new users and, thus, in
. 1.21
. . d
o .
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their continued use of NLS would be useful. Such a study®

might compare the following methods of introducing new

patrons to NLS:

e} Only mail instructions

0 Mail instructions followed by a telephone call
in several weeks to quesStion patrons about prob-
lems they have experienced and to.provide solu-
tions to these problems

i 3

o Instructions in person

o Instructions in person followed by a telephone
call in several weeks to question patrons about
problems and to provide solutions.

N

o Improve inspection QrocedureS\\C’ '

'

1

The new ALA standards state that libraries shall inépect
all materials recéived and makesthem available for reci¥cula-
tion within one work day. Twenty-four percent of respdnding
libréries report that they do not uéually inspect reading
materials(ig;~defects. These libraries should institute reg-
ular inspection procedures.

A
- -~

e Y
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METHODOLOGY

INTRODUCTION

The National Library Service for the Blind and Phyéi—(
cally Handicapped (NLS) is designed to meet the reading needs.
of persons wfth'reading limitations. ‘Public Law 89-522
authorized the establishment of this decentralized library
systemiYhich consists of a fedjral unit in washington, D.C.
and a network of. regional and subregional libraries. The
federal unit sets policy, arranges fof preparation of ma-'

\,Lefiéls and equipment, and provides administrative and
coordination services. The 159 regional and subregignal
libraries distribute materials to readers and opeﬁ*‘rthe
program within their geographic areas. These librdries are
funded by a combination, of federal, state, and local monies
and by private contributions:. With a few exceptions, there
is one regional- library in each state. Any local public
library which serves more than 200 blind and hapdigapped
readers may apply to its state regional library to become a .,
subregional library.

-

The Library of Congress, which admin@éters the proéram,

contracted with Market Facts,‘&nc., to conduct the survey of

NLS users described in this report. Two primary sources of
names of NLS users exist. Netwdrk libraries maintain lists
‘of their patrong. Also available are the lists of subscrib-
ers to the bfm9nthly publications, Talking Book Topics (TBT)

and the Braille Book Review‘RBBR), which describe the réading
materials available for distribution_?yfyhe NLS.

-




~
A1

Users of 'NLS differ: w1th regard to type of hand1cap,
age, age at which the hand1cap first appeared, read1ng
’1nterests, and the like. A syetemaggc plann1ng approach
is necessary to ensure tHat the needs of all users are met.
The Yaiue of surveying a sample of the total population of °
users lies in being able to describe the size or each sub-
group within the population and its needs; preferences, and
characteristics. With.this information, current user needs
for equipment and.reading materials can be assessed, and
recommendations for‘improvements to meet these needs can be

L]
made. - .

'

In this chapter the developmental research, sampling

methods, and interviewing procedures of the study are
presented. ‘The chapter concludes hlth a discussion of how
the results should bé 1nterpreted in light of methodological

con51derat10ns. ’ . ,




-

DEVELOPMENTAL RESEARCH .- L

Qualitative Research

14

Developmental research was conducted at two regional
libraries. This phase of the research was not intengeé as a )
formal data éollect}on effort from which findings would be
repdrted. Rather, this phase consisted of gualitative re- .
search, conducted by the .project director,, to provide input
into the f1na1 study design, particularly the design of the

questibnnaire.

.
v

. The developmental research consisted of interviews with
librarylstaff and patrons. Lengthy discussions were held .
w1th the head ‘librarians and other staff members. These d1s-
cussions served to identify 1ssues to be covered in the

users' and network library surveys. Areas discus$sed included
library structure and operation, récord keeping,‘collebtion
deuelopment, and patron characteristics, needs, and
1nterests. In addition, -library materials, publications, and

newsletters were reviewed to learn about libraries'

,communication with patrons.

Following the staff interviews, a focus group discussion . ‘
was conducted"ggfach of the two libraries. This qualitative .
technique, widely used by researchers, involves bringing
together a group of persons from the subject population for a
discussion of about 90 minutes in length. A skilled

discussion leader uses a topic outline to pravide guidance

. but encourages 1nforma1 1nteract10n among ‘the participants.

The purpose of the focus group discussion is to identify all '
of the relevgnt issues and the lanquage used to discuss these
issues.‘ A consensus oh. any issue is not sought at this

point. In other words, a single mention or what appears to

be a relevant issue is noteworthy. , -7

2.3
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The fact fhat an iaea'eﬁerges frdm a focus group means that

it exists in the subject population. Determining the extent

to which it exists is the purpose of.the quantitative phase.

The two focus groabsAeonsisted of eightsand ten

. participants, respectively. Each was led by the project
director and was arranged by the regionalilibrarian. Since
part1c1pants were not selected using random methods, the
focus group’bartic1pants should ‘not be viewed as
representative of thefuse; population. In‘fact, participants
in these two g%oups‘were of a somewhat higher educational
level, slightly younger, and more likely to be employed than'
the user population as a whole. \

4
e

Interaction among fogus group participants provided
extremely useful input for the design of .the survey
instrumept. Comments about the various Ltypes. of equipment

/////P_’¢ and reading materials, subjewmt matter,’narration, . :
annotations, and service ‘rgceived from the regional library
were incorporated in the questionnaire.'

. ) s AN
To complete the developmental research, four i
institutionalized or bedridden patrons were interviewed.
These interviews were semi—sﬁruptured, relatively informal
discussions, during which notes were taken. While no
generalizations to the user population can be made, the en
opinions of#these patrons appeared to reflect some partieular
conterns of institutionalized or severely disabled
— “individuals. Coq?ents about the physical and mechanical
aspects of" the. equipment, the range of topics nmeeded, and- the
0

problems assoc1ated with having multiple or severe.. _ . =

disabilities were especially informative.

-
-~




‘ngstionnaire,Development and Pretesting . .

- . Ay (3
. 7 . -
i r
. .
. . .

) . o
. When the interviews and focus groups were completed, a

draft quest1onna1re was’ developed Representatives igvir—

tually all sections of NLS provided input into the d s1gn of ' .
the 1nstrument.' The" 1nstrument was designed to develop a- ‘
comprehenS1ve profile o NLS users, their characteristics, * . *
the1r reading needs and 1nterests, and their exper1ences w1th
books and equipment proV1ded by regional and subregional,
libraries. , o | .

e . - -

word

The draft quest1%nna1re was pretested to obtain informa-
tion on both the survey methodology and the questionnaire
content. The pretest sample wa%.drawn from patron<l1sts of ° s
four reg1onal llbrar1es. Quest1onna1res were mailed to a o
sample of 100 patroﬁs. To test- the feaS1b1l1ty of doirfg so
in the full survey, half of these patrons, rece1ved a postcard
along with the’ quest1onna1re. ‘qhe postcard offered “the
option of heing 1nterv1ewed by telephone. To test adequately s
the telephone vers1on of the questuonna1reﬂ a list of an '
add1t1onal forty names and'phone numbers was comp1led for

o K - ﬂ ‘ »
telephone interviewing. . . ) ‘.

° ° s 8

-

Table I presents.the pretest response breakdown. Of the . .
140 names, at least’24 were not"usable becduse the informa«l
‘tion was inaccurate or thé person was deceased or too ill to -
‘partlcipate. %}fty-seven interviews‘uere completed. Two - - .

.methodolegical considerations emerged from the pretest:

4 Y 7 . s N
o) I-@! least 17 percent of names on the reg1onal Q* -
library. lists were nou usable. L . .

o Of the 57 persons who completed quest1onna1res,
53 had used the library in.the ‘past year. =~ '+ .
Fifty* two of tHese reported’ thdt. they had L T
. received TBT and/or BBR during the past four
/f' months. -
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) TABLE 1. :
1 <& N e . . <
' . . PRETEST RESPONSES .
B Coo . Mail®  Telephone )
4 - o .
ot Initial sample size - - 100 s 40 )
S Respondents unavailgble:, ) o : /
’ o Peceased; too i11° - 5
> Questionnaire undeliver- N ‘ T,
- able by post office 10 T - .
G Wrong phone number - R
' .correct phone number -
unavailable - 9
No answer {after 5 attempts) ©otx 6
) Refusals ) - . 1 2 -,
, 'Postcards returned too late 1 2%, ‘ -
- _ Cﬁ%]eted questionnaires - T 39 ‘ 18 - (
’ . Ed -
t L *Four persons returned.the postcard requesting a tele- . .
® ' phone interview: two postcards.were received too late, . . -
) " one person could not be contacted, and one completed
s interview resuolted. 4
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.Regarding the content of the questionnaire, the bretest
indicated the instrument was basically sound. Analysis of K
the pretest questlonnalres rgsulted in several m}nor
In addition, the

pretest revealed that the list of book toplcs was too )

mod1f1cat10ns and changes in wordlng

lengthy. Consequently, the standard research procedure of

produc1ng two’ sqparate versions of the question (each~of

. which. includes half the responses, randomly é551gﬂed) was

used in the final questionnaire.

. . R ”
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SAMPLE DESIGN

.

The objective in designing the survey sample was to
obtain a redresentatlversample of the NLS readership, and,

at the same time, to al detailed examination of important

reader .subgroups. In particular, it was- felt that special
procedures should be developed for analysis of braille
readers, given that they comprise a small but important
proportion of the NLS readership. The process by which

the final sample design was detegxmined is exp1a1ned in

>

the follow1ng paragraphs. 7’

N

4

As mentioned, two primary sources of listings of NLS
users are 4J) lists of-subscribers to BBR ‘and TBT and (2)
lists maintained by the regionai libraries. Precise

information regarding the accuracy of the various }ists and
the degre§§of overlap amoeng them was unavailable; assessing

¥

these factors became the' first task in designing the survey

sample.

L
To assess the degree of consistency among reglonal s

DY

iibrary‘pser 11sts, all reglonal llbrarlans wer%”contacted by
telephoné. They were asked what methodsgwere used in the

initial compilation of the lists and how the user lists are

maintained and updated, :Copies of usér lists for many ,

; 11brar1es were obtained and examlned. It became clear that.
methods ‘of compiling, ma1nta1n1ng,'and updatlng user llStS
vary w1de1y There are, of course, major dlfferences between
automated and non—automated systems. lerarLes-also Vary in
type of f111ng system and amount of staff time and resources ;1
available. These fdctors partlcularly affect the degree‘to
which 11brar1es are "able to keep uSers' names,’ addresses, and

v other daba current. - ]
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" receiving TBT. Considered together,

v

s

It appeared, then, that centralized subscripéion lists
for TBT and BBR would provide the most, comprehenslve -- and,
consequently, the most representative -- samplg¢ of NLS users.
Thls hypothesis was tested in the pretest. The regional.
library lists used in the. pretest were found to contain a
number of -inaccurate addresses and«phone numbers. Moreover,
nearly all current users who completeg the pretest reported

the pretest results and
knowledgé of regional library lists eonfirmed the hypchhesis‘
that the TBT subscription list would provide the best repre-
sentation of/the NLS general readership. Thus, a random sam-
ple of 8,286 names was drawn from the 251,629 names on the
current TBT subscription list. Only users themselves were
eligible for the survEy The codes which NLS includes on the
list to indicate institutions, schools, or other 1nterested
persons were used to 1dent1fy and eliminate 1gellglble names
from the sample draw.

Given that the braille readé¥ship tomprises a small pro-
portion (approximately five percent) of the total NLS reader-
ship, it was determineo that supplementary sampling was need—u
ed to:provide'a large enough number ©f braille readers for
detailed examination. Five-hunafed eleven nanes were drawn
from the 8,063 names on the héﬁ large print edition list apd
1, 509 names from the 11,380 names on the BBR braille edltlon
11st. “These two braille reader samples were combined for
ana1251s. Because d1sproportlonate samples were drawn fram

the two li'stings, it was necessary to employ weighting proce-,

. dures im combining these twd brallle samples.. The heaalng

"BBR sample" in tables throughout this report refers to this
welghted~sample of brallle readers. (The data welghtlng pro-
cedure is described in detail in "Appendix C.) ‘In no <cases

have the.TBT ahd BBR-samples been combined with one angother. '

3 v
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‘ . Interviewing Procedures for User Survey - ~ o,
1 . . ; s
. ‘ . - QUestlonna1res were mailed out im September, 1979 The

maml1ng consisted of a 16 page legal S1zed booklet pr1nted “ih
o \° large‘upper case pr1nt-and a postage paid return envelope’ ad-
' | dressed'to Market Facts. The white outgoing.envelope coh*
tained the NLS return address and a computer printed mailing . ®
- label The first page of the quest1onna1re served as a cover N
letter which-explained the purpose of th! -study, stressed the
importance of completing and,returning the questionnaire, apd °
v encouraqed respondents to make negat1ve as well as positive
k;‘i/)4‘j:zomments to prov1de 1nformat1on wh1ch could help xmprove ser- .
. f icgs. The Library of Congress seal, "NLS return address,. . ’
f . "« and the NLS Director's ngmé appeared. The second pageé -of the : R
’ quest1onna1re provided Lnstruct1ons for completipg the ) o

< S
- quest1onna1re: Pages 3= 15aconta1ned 41 questions, and the )

%
. - - -

. Back page was blank. S o

' ‘/ : Three‘weeks:aﬁter the initial mailing,» reminder post-" .
cards were mailed to“sample‘memhers from- whom completed gques- ‘
1 tionnaires had not been received. 'The cards were printed in
two sections®to allow respondents to detach and return a card
request1ng either & telephone 1nterVLew or .a replacement
.quest1onna1re. Respondents who w;shed to be 1nterv1ewed by. - °
telephone were asked'to 'specify a day and ‘time to be .called :

“

for the interviey. . o @ o ) '
R . \ ? g *» hd
o . . a - ¢

.

. A\Replacement quesggonnalres were requested by.3Q0 re-- .
spondents-, and 427 readers returned posgcards requestl g a ~
. gelephone interview. Telephone interviewers at Market’Facts' FOR
v . central WA?S facility in Ch1cago made up to five attempts, at
var1ous_~;ﬁes throughout the day and evening, to reach each
respondent who requested a telephone 1nterv1ew. Telephone ’

AR

~ - Vv - -

ot N - - - hd
L e ¢ oa\ 2..10 * - . F g
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interviews were compiéted with 299 respondents. As inaicated
in Table 2, it was not pdssible to complete interviews with
128'readers who requested telephone interviews. OF the com-
pleted'inte}views, 264 respondents reported that they had

received library materials during the past year.

» The characteristics of the telephone interviewees are ',
compared with those of respondents who .completed the mail
questionnaire in Table 3. While females and whites comprised
the majority in both groups, the percentage of non- whites anﬁ
females was higher among telephone respondents than among
mail respondents. . More telephone respondents than mail.

respondents lived alone and fewer were in institutions.

‘
1

£y

Respondents were asked how often they'had someone avail-

able to help them read personal mail, newspapers and
magagines, and books. As Table 4 indicates, telephone
.interviewees differed from those returning the mail
‘guestionnaire in.their responses to this qdestion. Fewer
reported‘that they had help very often, and more telephone
interviewees indicated they seldom or never had such help

available.\

’

Response ‘Rates for User. Survey

-

. P ¢
“The disposition of all questionnaires mailed out is = >
shown 1n‘Table 5. Several'considerations affect the specifi-
‘cation of the response rate in the present study. The sam—
ples 'were drawn from subscription lists of persons who, pre—:L
sumably, could be contacted at ,the listed address.: .Not every
individual whose name appeared on the list was qualified to
\respond to the survey. - In some cases, the code appearing on

the’ subscriber list dld not correctly distinguish librarians

or otherfnterested parties from users. Other .names referred,"

to deceased subscribers. . . ' .. .




TABLE 2

DISPOSITION:OF REQUESTS FOR .
TELEPHONE INTERVIEWS :

! . B
" Interviews completed : : 299
Unable to contact respondent after .
5 attempts . " 65
Telephone disconn€cted/wrong
' number provided ' 21
Respondent not qualified* 15
Language barrier - . © 14
' ' Respondent incapable of being : '
interviewed 8 yd
N Respondent declined to be interviewed 4
. Respondent deceased- 1
‘ Total fiumber of requests for

telephone interviews 427

<

LY
& 3

“*Included in this group were teachers and other
interested persons whose status was not indicat-
ed on the subscription lists and who were
incorrectly selected for the sample.

4




TABLE 3 °

‘

SEX, RACE, AGE, AND LIVING ARRANGEMENTS -
OF MAIL AND TELEPHONE RESPONDENTS ~

Percent of Respondents

. Mail Telephoné
b —F Respondernits Respondents
sei T | s ¥
T Male ¢ - 43 /A \
Female | ) 57 63 - )
Race . = < . ' .
e ‘ Non-white ) 6 13
: White ' - 9% . 87
Hispanic and other
| Under 24 11 L
25 - 44 ) . 18 _ .21
i} 45 - 64, . : 25 30
65 or older - B . 45 40
Living arrangements A
" . A]One i - 22 27 - . °
. . Mith Family or Friends 70 . ‘
. Institution 8 4 .
AN

R . $2.13 43 T




TABLE 4

AVAILABILITY Oé READING ASSISTANCE AMONG
TELEPHONE AND MAIL RESPONDENTS

5.
[

Percentage of Respondents Who
Have Someone to Help Them Read:

E o ‘ N Persondl mail Newspapers Books
Mail Telephone Mail Telephone Mail Telephone
L D T T %
Very often 74 063 . 43 .29 33 & o
Somet imes ° 13 21 21 14 . 14 . 13 -
Seldom or never 13 16 . 36 ) 57 53 62

N

Source: . Questionnair® Item 38.

2.14




TABLE 5

o”

DISPOSITION OF, SAMPLE (BY SOURCE)

N . . ‘. : .
X Sample source:’
Addressees not able to be ' " -~ BBR BBR .
< located/interviewed: Total .~ JBT ~ (Large-print) (Braille)
Returned by post office: \ . * 3 .
Undeliverable 106 . 9 , . 3. 13
Moved, no forwarding address 61 ;&%. 51 3. 7
- R ' - \ -
/Deceased: , : !
Questionnaire returned unopened 69 62 5 2 .
Questionnaire returned by family ‘ . - S
member - 26 24 2 4
Addressee not a user (teachers, '
librarians, interested persons,
etc.) 3 13 _3
299 248 26 ’ 25
. ot ’
Non-response (contact made) . -,
L 73 . .

- Blank questionnaire returned ‘ 111 97 6 . 8.
Respondent unavailable 11 11. - v -
Respondent too i11 to complete , .

questionnaire to 10 10 - -
Respondent requested braille : /
questionnaire | 2 ~ - 1 1
Addressee refused acceptance . R
of mail questionnaire 18 18 - -
"~ Respondent r%sed 9 _6 1 2
' 161 142 8 1 .
Total number initially mailed out 10,306 ' 8,286 511 1,509
t -299 -248 =26 - -25
Total base for calculation of
response rate , 10,007 8,038 485 1,484
O .
Total completed interviews 4,415 3,594 €189 632
Response rate " 4% 5% . 39% " 43

\ v




) _ Those addressees who were cleggiy identified as not -
quallfled were deducted from the total number mailed out in
calculatlng the response rate. It is likely that the

category of non-resppndents includes other individuals who

fall into the "not Qhelified respondent" category (e.g., -
deceased persons whose relatives discarded the question-
naire), but there is no way to verify-the number of snch

’ cases. The effect of this is a conservative estimate of the

1

\ true response rate.

: . ' \ , -

As thg:figures on Ene bottom half of Table 5 indicate,‘a
total of 4,415 questionnaires out of a potential 10,007 were

xreturned for d response rate of 44 percent. Completion rates
. acfoss the three samples here fairly consistent. The slight

variations noted do not have 1mpllcat10ns for the

1nterpretatlon of the f1nd1ngs reported, as the samples from

° the three sources weﬂemggf comblned

7o

'

Procedures for Network Library Survey ‘ . “

< .
In conjunctiop with NLS staff, a questionnaire was

designed for cdmpletion by regional and subregional
‘librarians. The objective in designing this questionnaireﬂ ~;
was to avoild overlap ‘with internal surveys which are
regulagly conducted by, the NLS .xeference section. Rather

“  thdn examining the same issues as,are covered in those
surveys, the present survey focused primarily on aspects of
the network's operation which are directly related to users'

needs and interests.

=




r .

The questionnaire was mailed in December, 1979, to 150

regional and subregional libraries in, the NLS network. The

instructions'specified that
complete the questionnaire.
appears in Appendix B.) 1In

S

were made to librarians who

early January, telephone calls

the head librarian should

(A copy of the questionnaire

i

had not yet returned the

ques}ionnaire.' The findings in this report _are based upon a
total sample of 141 of the 150 netwdrk liprarieé contacted.

~ <
l ) <
.
g T

Pl

217 . BT
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INTERPRETATION OF FINDINGS

In interpreting thesjféults of any survey, the reader
should keep in mind limi®&tions' concerning. (1) the accuracy
of the &answers given'ba respondents, and {(2) generalizing

from sample estimates to population valdes.

"The results of this eurvey are based on self-report. ¢
The valfgity of the results depends on the accuracy of °
individual responseg. -Careful attention to wording and
sﬁecifieetion of clear and unambiguous response categories
increase.response accuracy. In executing'this survey, every
effort was made to encourage respondentéQto maké negatiyve as
well as positive comments. However, responses are still.

subject to distortion due to such causes as faplty gemory.

4 \

X

Secondly, the findings bresented in this report are
estimates of the values which would be found:if,al} members
of  the population were questioned. Estimates based on
samples drawn using random procedureé are the best estimates
éf\uctual popﬁlation values. The_lafger the sample, the more
likely it is that a §amp}e estimate is close to the actual
value; however, all estimates-are subject to sampling error.

; , . .

In addition to possible sampllng error, non-response
serves as a source of bias wh1ch is difficult to assess. . i
If, fot example, as some survey research indicates, older v
‘people are less likely than yqunger ones to respond to a
syrvey, thes average age of respondentS‘would be younger than
the average age ©of the actual populatlon. To estimatge the
effects of non-response4 the findlngs from this survey were

compared to f1nd1ngs reported in Reading with Print .

Limitations, Executive Summary, the summary report of another .

NLS-sponsored study.  The comparisons are included in Chapter
3 of this repdért. No substantial distortions in the user °

prdfile were noted. N
o ‘ 2.18
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The fact that the obtained sample size is large tends 'to

. mitigate problems of non-response in analyzing subgroups of\

‘NLS,users. Policy- questions about the needs of middle-aged
respondents, young braille readers, lou-income readers, or
any other group can be examined within the preseht‘data. Any
speC1a1 needs, interests, or experiences of such subgroups .
should be apparent Non- respons%, while potentially
affecting population parameters, should not eliminate or
obscure findings about the d1st1nct1ve features of subgroups

when large numbers of each subgroup have responded
N .

> »
‘A final word of caJtion is needed regarding the dangers
of foéE%ing on the relationship between any two variables
without‘considering relationships whiqn existibetween these
and other variables;,'In any population, there are inter-
relationships among many variables and\a statement about any
two of them may be m1s1ead1ng For example, in the present
~study, members ©f the BBR. sample differed from members of the
TBT sample in a number of ways (e.g., age, age when the
ability to read conventional printed material was lost,
length of use of the library). All the interrelationships
should bejconsidered in 1nterpret1ng patterns. The findings
must be interpreted in the context of other*® available
"information about library -users and policy making needs.

) Y




DETAILED FINDINGS: USER SURVEY S
- 'ﬁ ; N .

In the follow§§g .analysis, the terms “respondents, .

"

"subscribers," rea§ers,“ and "users" are used inter-

A

changeably to refer to -individuals who completed interviews
in the survey. Unléss otherwise noted, the results refer to

the sample of subscrjibers to-Talking Book Topics (TBT).
. - *

-

o - . . - ;m, .
. - USER CHARACTERISTICS .

[}

’ -

Selected user characteristics A%% presented in Tables
ot 6-9. Where available, comparable figures for the U.S.

s . populatloh as, a whole and for-the population of persons with
read1ng limitations aré}lncluded U.Ss. populatlon figures
are?taken from the Stathtlcal Abstract of the United States,
?979 §§1¢10n. ~F1qures forlpersons with reading 11m1tat10ns

-+ are taken from ReadLng wrtgigrlnt leltatlons Executlve
Summary (1979)h the’ summa;y report of another survey"
sponsored by éhe Nat10na1 lerary Servlce for the Bllnd and
* Physically Handlcapped §NLS) @’Whlle tﬁ% findings' presented
in this report (referred to as=the“use£?survey) "are based on

respondents who wera known to be users of the NLS, in the

- -

¢comparison survey (referred to/1n th1s report as the non-user -

i

sutvey) a randomly selected samplgnof §.s. households was ;
coritacted and persons.with readlng llmrtatlons.were, ;
. '~ identified. . Twelve percent of thbse identified in the
non-user survey.as‘naving-readiné limitatibns indicated they

° are currently using the NLS. ] .
9 . T 2., SR I

/ ‘ The users of NLS are unable to read conventional printed .

material because of a visual or phys1ca1 dlsabfllty As ',‘.‘
/o Table 6 1nd1catesq most respondents to the user survey (64%)
/ . have a visual handicap only. Aanother 7 fgercent have only a
phyS1cal handicap, wh11e 15 percent have both a phyS1ca1 and
visual handicap. Twelve percent of- respondents have &

, % )

.
v . -  «
s .
N ~ . .
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TABLE 6

0

HANDICAPS* REPORTED BY RESPONDENTS
) \
.User Survey Non-User Survey -

TBT Sample ~ NLS Users Non-Users
% %

— ar———

Type of handicap

Visual only 4
‘Phys1ca1 only , ’/57.
Learning only 1
Visual & physical ’ 15
Visual & hearing 12
Other multiple 1

User Survey Source: Questionnaire Item 33.

Non-User Survey Source: Reading with Print Limitations Executive
Summary, page 57. '

*Not reported separately.

e




. | O .o
hearing impairment in addition to a visual.handicaé.
Respondents in the user survey are more likely than those in
the non~user survey to have a visual handicap oniy and less
likely to report having multiple héndicaps., Different N

. phrasin? of questions in the two'surveys may gcqount for

these differences. o

-

Table 7 summarizes selected demographic characteristics

’

of survey nespondents. In general, NLS users are:

Older than the U.S. population

“—

More likely to be women

a

More iikely to be white »

Have a higher level of education

.

. k-2
Have a lower ‘income

Are more likely to be living alone.

* >

With regard to age, Sex, employment status, and living,
arréngemeﬁts, users yof the NLS do not differ® from persons
with reading limitations who 'd6 not use the library. There
are differences, however, betyeen users and non-users with
‘regard to race, educé%i%n, and income. While‘7 percent 6f

respondents téithe usef~sqrvey are non-white, 21 percent of
non*users ;re non-white. Similarly, 37 percent of NLS -users
. have some cBllege éducatibn, while just 18 percent of non-
users have attended college. Moreover, nearly one of evety
“Ewo nan-users has no more than a grade school education,
whil%,oﬁly one NLS user in five has completed eight yeﬁ%s or .
less of educatjion.

P .

Finally, despite more educatjon, NLS users report annual
incomes .lower than thoSe of the general population. Although
$15,000 is below the median annual income for, the U.S. popu-

° lation, only 20 percent of NLS users and 6 percent of

[ b}

3.3
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- TABLE 7 '
- " SELECTED SOCIAL AND DEMQGRAPHIC CHARACTERISTICS OF NLS USERSI,
" * NON-USERS, AND COMPARABLE ‘FIGURE§ FOR U.S. POPULATION
apran ’- .
NP . . User Survey Non-User Survey s .‘
TBT Sample NLS Users 'Noi-Users‘ Population
% L T T
Under 14 5 8¥ 2% 22-
15-44, 21 23* 15* 48
45-64 ' al 26 26, 20
o 65 and over 50 .44 - 48 11
User Survey Source: Questionnaire Item 31. ™
Male - . 7 43 .45 40 49
Female 57 55 60 51
- -7: - N ’
User Survey Source: Quﬂestionnaire [tem 41.
. N i -
~ e - i 3
Race ’ : s o
. Yo Coe .
White ° s 93 A \(2\ 8 .
Non-white | ' 7 . ) 9 2 14
/ X S
Us,er; Survey Squrce: .Questionnaire Item 40: . . .
. ] S ’
- \ -
Employment St&us J. .
: Employed ~ L1000 7 9 7 5
) ~ Student ‘. . 9 L 18 5 14 5
Homemaker ] 15 10 13 19
Retired 49 36 - 417 6
Not working, other reason 17 28 + 23, »-11
’ . . - »
, >
User Survey Source: Questionnaire Item 35.
- B 3.4 93 o
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TABLE 7 (cont.)
M ' ) User Survey " NonUser Survey UsS o
. . ‘ TB?Samme * NLS Users Non-Users Population
e e 5 RIS S A
A - Education T o ‘ )
© Grade School or less ., , 21 >° 23 47 ~19 ., -, .
' High Schopl 4 35 & ~ 40 36 51 - - L .
College, - . 37 ’ 37 18 . 30
Trade/Technical’ School 7 L *k T Ak . kx
User Survey Source: Questionnaire Ttem 34. ' :
, - - et
*. Income . . ' .
. o r o . .
Less than $5,000 2o 37 - 39 . 50 9 D
. $53000-9,999. . 28 29 23 18 - :
" $10,000-14-999 15 14 12 18 I -
»“ $15,000 or more. 20 18 - 6. . 55 3 "
‘e M o - ' - h N .
/ . . ) Y R . / P
, User\Survey Source: Questionnaire Item 36. ~ - . R 4 \
Living Arrangement . - ‘
Liveslone . | 220 21 23 8 N
Live with others 78 ‘L 79 . 77« 92 - . s
User ‘S;urvey Source: ' Questionhaire Item 37. . .
- ° ’ ’. l
P ' PR -
< [ A <" ’
,' ' . Q // -
. Non-User Survey Source: Reading ti’jﬁh Print Limitations Executive Summary, i
S page 49." ’ ) J) : ‘ ) ]
. . i . P ' , . ' o ~ [
‘ U.S. Population figures from the Statistisal” Abstract of the United
_ States, 1979 edition, 1978 figures. et ! ‘ . -

. ~ - d
*Non-User Survey most comparable age categories are-under 16 and;.17-,44. '

“**Not reported separately. . s / e ,




non-users repdrt'incohes of‘§15:000 or more.® Among persons

- with reading limitafTons; however, NLS* users ‘have hrigher

. . incomes than "do non-users. The data eudé@%t that the "library
has been less effective ln reaching potential users who, are |
non-white, have lower incomes, or are less educated than the

¢

- . . current user population. . .

Pl

‘ b4 . ’ .
‘ Table 8 presents reépoggents' living arrangements by - |

age. More than two-thirds of all respondents live with'

v family or friends.- Nevertheless, the proportion who live

> aloﬂe is greater among NLS users than it is among the U.S.
population as a whole. Among useés age 80 and older, less

than half live with fam1ly or friends..
s . .
’\ ~ . - 1 £y

°®

ﬁataqon the age at which users became unable to read e

convention@l printed material are presented in Table 9.

‘ Nearly two of eVery three TBT responaents lost the ability to. -
read convent1onal pr1nted material sometime after reacH1ng
. age 45, - : q
s N . READERS' USE OF LIBRARY SERVICES x ' : -

&

-

To help NLS plan programs which will best serve users' '’ P

needs and interests dqr1ng the coming years, the survey £ ‘

1nstrument ‘included numerous items which allowed respondents

to 1dent1fy problems, report spec1f1c equ1pment needs, and ':.
. BN ..1nd10ate_the1r desire for reading materials in particular -
. -:subj%ctlareas. In addition, certain information was gathered
ef: - 'on readers' history of and'experiences with using NLS. Taken

together, these attitudinal and behavioral data prov1de ,C,(/” .
usefuI 1ns1ghts for future poldcy planning. )

- Y-
~ - [y




TABLE 8
RESPONDENTS ' LIVING ARRANGEMENTS, BY AGE

-
- - -

Age
45 80 Total
to , and TBT
64 over sample
% %

Percent of TBT .
Respondents 1living:

Alone
. With family or friends
At school/idstitution/ °
hospital/nursing home

Source: -~ Questionnaire-Item 37. -

TABLE 9

AGE AT WHICH RESPONDENTS BECAME
UNABLE TO READ CONVENTIONAL PRINTED MATERIAL :

)
S

. 4 . Percent of
TBT sample

%

. :

Age at which disgbility began

Under 10

10 to 14
15 to 24
25 to 44

45 to 64
.65 to 79

80 and over

-

Source: Questiopnaire Item 32.

Ay
'




1 Respondents Not 051ng NLS During ‘the Past Year ‘

-
hd -

As was pointed out'in the deséription of the‘survey ; R
methodology, the orlglnal 1ntent was to study only those
persons who had actually used NLS reading materlals during

. the twelve months preceding the sutvey. Consequently, the A
’ . questionnaire began-with a screening item. The 498 ’
respondents who said they had not used the service during -

<

that period were askedrwhy they had not done so. .
—The responses of the 384 readers who answered this opern- '
ended question are shown in Table 10. As the size of the
- Y ” sample base reflécts, a,number of readers did not respond’ to '
this item, a fact which reduces the already small number of ' o

"non-users."

. " As the figures in Table TOlindicate, 20 percent of non- -
‘users in the TBT sample say they have not hed time to use the
service. - For another sizeable group of respondents; physicat
(13%) and/or visual (11%) disabilities prevent use of the
service. Others report that they no loqger need NLS

' . materizls (4%) or that they rely upon other sources for

reading materials (11%). -

. It should be noted that there were a small number of

meaningless or inappropriate responses. 'For exampleh it 4is
not clear why. visual difficulties or illiteracy would prevent
' " lse of recorded materials. Such responses most likely
reflect reepondents misinterﬁretetions'of the question or an
inability to express precisely whatfthey mean (especially
‘ true in open-ended questions). A few such cases are - . -

inevitable in any larje-scaleé survey.

’ ’ -

[y °
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TABLE 10,

REASONS REPORTED BY NON-USERS FOR NOT USING NLS MATERIALS
DURING PAST 12 MONTHS .

>
.Percent of
TBT sample
- . [ Ny ) -—%_
Reason .
‘Have not had time 20
Physical condition prevents use ' 13
Visual disability prevents use o1l
Rely upon other sources S !
Have not received, i .
requested -materials 11
Not interested in available. topic$ 10 &
_ Not satisfded-with the service 5 <
Able to read printed material ' . S
No. longer need the service ) 4
+ Unable to read braille-- \ 4
" Machine broken 4
Do not have proper egquipment . 3
Unable to read - . 2 =
A1l other reasons ! 17 .
*Multiple responses were accebted for thjs unaided item. Thus,
column total is greater than 100 percent. . .
Source: Questionndire Item 2. ’
- { ’
L} - “‘“\
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Another look-.at the data reveals- that there are several
aspects of the §ervi¢e itself which have led to non-use among
some respondents. A number of readers report they have not
received requested materials, (11%), while 10 percent express
lack of interest in available topics. A total of 7 percent ¥,
say they have not taken advantage of NLS materials during the
past year because their machines are broken or they do not"
have the broper equipment.” Finally, 5 percent of the TBT

sample simply say they are dissatisfied with the service.

»
,

e .

History of Use of NLS “

As Table 11 indicates, about one-third of TBT
subscribers have used the service-for at least seven years.
Anoth one-third have used it for between one and three€
years,'a?d’12 percehp have been subscribers for less‘than'oQF
year. .This sample of TBT subscribers, then, includes a

fairly even mix of long and short-time usegs.. )
Respondents were asked how they first heard about the
free fibrary service for the blind and physically handfcap—
ped. Their responses are shown in Table 12. More than seven
out of ten users first learned of NLS from friends, rela-
tives, or an organization serving the blind and/or handi-
capped. Fourteen percent of the TBT sample learned of NLS
through a hospital, nursing home, doctor or nurse, while J
perqent learned of the program from a public {ibrary’or a.
social service organization serving the general public. The
least likely sources of -initial information about NLS were
mass mediai just 4 percent of the sample named either printed

. . N . * . . -
media or radio/TV as their source. .

-

v

-

—

Younger respondents were much more likely to have
learned Bf &LS through a school or library for the blind or
handicapped. Older users, on the other hand, tended to hear

about the program from friends or relatives; about half of

>

3.10




TABLE 11

LENGTH OF TIME RESPONDENTS HAVE USED NLS C

- .
[

Percent of
. TBT sample
’ . - .._%;.. "
. Number of years o ‘ - .
Less thgn oﬁe year 12
1 to 3 years .. ‘ 33
4 to 6 years & . 23
7 to 9 years - : - 11
10 years or more N 21
@
Source: Questionnaire [tem 3.
] -TABLE 12
) HOW USERS FIRST HEARD OF NLS BY AGE
N .
Age
o 10 15 25 45 65 80
Under ,to to to to. to 3apd
Total 10 14 24 44 64 79 over
I N D D D B
Source . ' ) s
Friend or relative ) 37 15 11 16 27 28 44 55
School or library/ ‘ . -
organization serving
the blind/handicapped 35 77 70 65 50 42 26 14
Hospital, nursing home, .
doctor, nurse . 14 2 8 7 9 16 16 18
Public tlibrary or social
’ service organization
serving general public 7 - 6 6 8 8 7 7 -
Media 4 4 5 2 2 4 4 3
Other sources 3 2 1 3 .3 2 3 2
Source: Questionndire Item 5.
3.11
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. those aged 65 and over learned of NLS in this manner. .
Eighiteen percent of those 80 years and older ﬁirst learned of

NLS from a hospital, nursing home, doctor or nurse. -

Users' éommunication With Their Libraries
(

Most NLS users communicate with the library simply to
order reading materials. ‘'Besides this type of communication,
users may be in contact with their regiénal and subregional'
libraries- through library newsletters and personal‘visits to
the library. . ’ ,

‘ -]

" About six'out of ten respondents (62%) report that they :°
receive a newsletter from their libgaries. When asked to
assess the- newsletter s usefulness (Dable 13), more ‘than 90*: .
percent'of these respondents rate the newsletter e1ther"
. "somewhat" or "very" useful. Only 7 percent bel1eve the

newsletter is "not at all" useful.
Most contact with the regional and subregional libraries
is limited to telephone and written communicatién. Only 14 °

percent of those .sUrveyed say they have visited their library

Tn person (see Table 14). The likelihood of visiting the
library is. greater among young réaders and males, and more(}
& subregional library'users (20%) than régiona¥% library users

(12%) have. visited their libraries in person.

The tendency to-.wisit the library in person also
4 increases with respondents' indbme. Those reporting an
income of $20,000 or more are twice as l1kely to have made a

personal visit to the library than are those with intomes

.. 2 -
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. . TABLE 13 - / - -
( "RATINGS OF USEFULNESS OF LIBRARY NEWSLETTER
. BY RESPONDENTS WHO RECEIVE NEWSLETTER
) ® ' o
‘- ' ‘ S Percent of
respondents,
. L ‘ : " . %
, Rating of Newsletter w
. Very useful . ' ' . 40 S
~ Somewhat useful o 53
Not at all useful B , : 7

Source:* Questionnaire Item 28.
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TABLE 14 -°
S L] -
L PERSONAL VISITS TO LIBRARY )
R o '
Q
. rercent of respondents .
- ' - = ever visiting .
library in person
' - : -k
: Total Sample ‘ ° - 14 T
- ) ) .
° . Age -
< Under 10 . 15
10 to 14 . - 24 .
15 to 24 . : . -1 -
25 to 44 , ' - - : 18
45 to 64 - o 16
65 to 79 ‘ . ;o 12
80 and’ over ) 7
- Male ' - VA
Female _ . ' 12
. & .
‘~
Income N )
.t ‘ Under $10,000 nu N .
- 510,000 - 19,999 . 16 oL . '
. $20,000 or more _ . 23 ‘ &
Residential Status o - . .
] Institutionalized . ‘ 11 S )
Live alone . , 12 < )
. ~ Live-with family/friends « 15

Source: Questionnaire Item 29a.

Y
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- live." Another .10 percent

‘that physical problems prevent

..... -— R ' o

> - 3 ) -

under $10,000. Finally, those who live with family or

fr;ends ere}slightly more, likely to have visited the library =
than are those who liye alone or in institutions:

. All respondents were askedowﬁf"they'do not visit gke\
librar§ more o{}en; these responses are shown 1NlTable 15.
The most frequent reason-- given hy two- ~thirds of the.
sample--is that “"the library is too far away from where I . AN
uhteer that .they lack

.

transportation‘to the library:
The otheT majer reason foy not v}siting\the library'is
, \Fespgndehts from doing so
(16%). Reasons written in by respondents ,include general
statements about physical disability and age, as well as more
specific responses (e.g., fI’have hearr»problems," "I have. to F
stay-in bed," and the like). THis is clearly related to é
respondents' age: +while .only 5 percent of respondents under
the age of 15 proqfde such reasons for no;»zisiring the
library, nearly one-third of those aged 80 and older mention

physical problems. .o ) Coae

-

~-Eigh; percent of'respondents report'no special problems o 4
in visiting the library, while another 3 percent say they

have no need to visit the library in person.

- .

EQUIPMENT USE.AND PROBLEMS

s

. = ' =

Users‘ problems with equ1pment were- assessed by first

"asking if a respondent has access to a given plece of equlp—

ment and then determlnlng the degree to which ‘he or she has .

encountered various problems. Nearly all respondents indi-

L 3 . . . v . . .
- cate access to reading equipment from a regional or
O & .

a o »

()

* 3.15 ‘
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‘ : . TABLE 15 |
& REASONS USERS DO.NOT VISIT LIBRARY IN PERSON - ¥

{ \ ! .

\ ‘ ~ o . Percent of respdndents — . °
) _ who.give this reason ©
‘ i ' ¥ v

. ' . e . — . | .

Reason [
“Library is too far away ) a e 67 g
- ) Physical condition prevents .

. visiting library \ 16
Transportation problems 10 -
Have no particular problem 8
Library hours not convenient 4

. Have no ‘need to visit library 3
Library is not barrier free 2

‘ A1l other reasons 4 .
' .

Multiple responses were accepted for this item: ‘Thus, column -
total is greater than 100 percent.

- Source: Questionnqire Ttem 29b.
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subreglonal library. There are no differences here by
‘subgroupg; evidently the library is serving the equ1pment

, needs of all groups of usersrequally well Across all . N

* groups, users are more l1kely to have a talk1ng book record
player than a cassette player. N1ne respondents out of every
ten have a.talking- book record player, while two: of every

'+ three have a cassette player. More than half of the
respondents use both récords and cassettes, approx1mately one-~
th1rd-nave only a record player,‘and fewer than one in"ten -~

.respondents appear to.use only cassette players.

©

. o
% .

In general, it appears that persons who have,used/the
. library for many years are more likely to haves;Alking-book
record players. While four out'of five persons/ who have used
the library’for less than one year report having access to
"talking-book record'players, this figure increases ‘to
nineteen out of twenty_long—term (more tnan seven years)

-

users. ' ‘ . '

'

,
- . 14

} Talking-Book Record Players

‘ Problems with the talk1ng-book record players 1nc1ude
problems withwservice--e.g., rece1v1ng books with m1ss1ng -Or
‘damaged- records—-or problems in operating the equipment--

. e.9., difficulties in finding the beginning of a record, in

° read1ng the labels, or in placing the discs on the record
player., The percentages of usdrs who report each problem are
dlsplayed 1n Table 16 Reading record labels appears to ;
present the greatest problem .for respondents; stiil, just 21% 4
report that this problem occurs very often, wh1le a major1ty
(53%) say it never occurs. The other problems tested rarely
ocecur vergyoften' just 9 percent of readers’ report that they
often have problems ﬁlndlng the beginning_ of the record 7
percent, often have difficulty placing discs on players, and 5
percent rep0rt that :they often rece1ve books with damaged or.

v

m1ss1ng records. . . &

3.17
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TABLE 16

. IR PROBLEMS WITH TALKING BOOK
*~ RECORD PLAYERS REPORTED*BY USERS WITH
ACCESS TO THESE MACHINES

¢ .. . 4

Percent-of users who report . ]

that problem occurs:
. Very Dften Sométimes Seldom Never .
: N EE T
Problem ‘ i
Reading record labels o1 13 13 53
Finding record beginning o 9 20 22 49 ’
Placing discs on player 7 12 14 67 - - J

Receiving books with

damaged or missing records 5 25 T 37 33 .
’ s s
s - Source: Questionnaire Item 9. . - -
N ’ - : - J S
R : . d, TABLE 17 i
: * ~ PROBLEMS NIIH CASSETTE PLAYERS . N
oy REPORTED'BY USERS WITH ACLESS TO’ THESE MACHINES
'l, : * \ ;
<7 ’ o Percent of users who report ’
’ '," o ' thmt:prob1em occurs:
R e e Very Q?ten QSomet1meé Seldom® Never
R TR S TSR S S
- .. Problem’ : IR S T '
: LT e T D
e - 7ﬁeading cassette lepel 18 } 13 . 12 f 57
T, Receiving cdssettes that . , o , .
must be rewWdund Ce 14, . 29 26 . 32 N
v Finding correcf%kﬁdefff' v * S0 '
+ Ly cassette 1 « 20 17 - 52
‘ . Figuring” dut which col e . : ,
e - -\,contro1stto e } 7 .16 . - 17 60
LA ’Rece1v1ng casget €5 that o~ - - . : : ’
o don's play” ™ - PR A ., 24, . 28" 43 . e -
‘ ! . Hearing other sidé in .. -°* ~ - 4 N .
° ; .~ background .5 7 .25 25 , 45 ¢
Dol ReCe1v1ng books with miss- s SR
; " ipg cassettes L5 18 "7 50
Getting ‘tapes tangled s 4 ot 24, « 30 42
» . W'Operat1ng contro]s is tao R . o _
L. stngnuous P < 3, 0 04 e 87 ¢
o v , s . R . ’.. v
“ Source: Quest1onna1re Items 9 and 11. \ - ¥
o . cN T 3.1%8 [N |




‘Cassette Players

o I
> o

a8

lems associated w1th cassette players,

: Agaln, few problems appear to occu; very often.

+

. fréqguent problems with cassette

reading‘labels 118

v e o
‘ . often a'problemf,
o’ rece1v1ng tapes wh

’ percent-say this
and- _—.".//fp

Cassette users were questioned about. a var1ety of probJ

as shown in Table 17:
The mOSt

°
.

players are; .

percent report that this is

- 13

E

ich need to be rewound (14~
roblem occurs very often),

N ~

) o finding the correct side of the cassette (1l
b °  ~percent report that this is often a problem).

¢ o c . .

Fewer than 7 percent say that any of.the other problems

tested _occur very often, although certa1n problems seem to

*

* ‘ I problem Patterns .- ° . S

o ..
M a

Several patterns An the reporting of problems are
A number of problems .occur more frequently

- A
g

worth “discussion.
.- among“elderly readers (see Tgble 18),
aged 80, and ol&gr. .The percentage of readers who often have

problems readlnq record or cassette labels increases from

espec1ally among those

abgnt 6 percent among the very young to about 35 percent

among the- véry old. S1m1larly$ wh1le,1ess than,3 percent of

readers under age 45 frequently’have problems figuring out
the cassette controls, 14 percent of those aged 80" and dlder

. «-do so. The percentage reporting frequent‘broblems with .
f1nd1ng the correct side of the cassette also'increases w1th
age although less dramatically. o - %

- . . . . ~ . .
Ao , . AN
- " ‘ ': ¢. ﬂ' f N ’. : 4
N <0 ) * "l’ 3.19
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USE AND CERTAIN.PROBLEMS WITH EQUIPMENT -

] -

: ',Percent'of users in each usage group
. . ) = . who report that problem ocqurs very often

7 4 Y R »
. ‘ . ‘ . .. . o . »’
. : " TABLE 18 coe . ‘
‘j ¥ B »”
RELATIONSHIP BETWEEN AGE AND' CERTAIN PROBLEMS WITH EQUIPMENT IR
oG

. N B Percent of users in each age group

’ ¥ : : who report that prob]em oceurs very often ve
2 S I 15 .25 45 65, 80
Under to to to to  and:, .

, 15 24 44 - 64 .79 over e
* .. \ R T % % L
Problem -~ - by ' . .

‘Reading record labels . . .. "6 57 .14 019 T 3 .
Reading cassette’ labels 6 6 ¥2 .16, -+, 22 38 -
Finding correct side of cassette, 10 2 .8 10 13 ¥ 16
Figuring out which y . - ‘ '

controls to use Qn ,~° ' _ .
_cassette player , O <1 3 5 10 14 .
Source: Questionnaiye Items 9,and‘11. ‘

) R TABLE 19 _ )
. . RELATIONSHIP BETWEEN LENGTH JF LIBRARY

k4 .

Library Use

‘ - ) . Less than®  1-3 A6  7or
- S 1" year years years more years )
N e e T .
'AProb1em£2w1th decreased - * <
repefting over_time . -
: ?Read1ng record 1abe1 | 26. 23 22 18"
.+ Finding recdrd beg1nﬁ1ng T 12, 11 8 . 7
Finding correct. side of .cassette 15. 11 ~13 9
‘Problems with.increased . . , ‘
" reporting over time ‘o - d
Rece1v1ng books w1th damaged - _* :
-, O missing records . 3 . 4 4 6 - o+
‘Rece1v1ng cassettes-that AP
‘must be rewound 8 - 12 15 17 i
Rece1w1ng cassettes that don't p]ay 3 5 6 -6
~Source:. Quest1onna1r9 Items @ and .11. . s
320/

.
“ e <

“
. .
. .
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Table 19 presents the relatlonshlp between problems and
the length of time a person has used the 11brary service.
Long- time users are more likely to rgport receiving -books

with damaged or missing records, cassettes that must be

rewound, or cassettes that don't play. Of more si@nificanée
q N

are those problems which are reported with decreasing fre-
quency by persons who have been'using the library for a long-
er time. Long-time nsers are less likely to report problems
reading’ record labels, finding the beginning of a regg¢ord, and
finding the correct siﬁe'of a cassette. It may-be that
experience using the equipment helps allev1ate these problems

.

among users. . )

- 3

N
a

Importance of Equipment Features

Users\&ere questiqned about the importance\of ségeral
features of' the reading equipment--having an automatic stop,
being easily mévzgie, faving variabie speeds, and operating'
on batteries. Mor® than half of the "respondents believe that
Raving an authatic stop and being easily movable are very

important features (see Table»20) Fewer respondents f1nd

:théﬁgtHEr features to be very important .

. ) . AN \
\ Some 'subgroups of users appear to be more mobile than’.
others -- that is,‘they are mbre,&ikei§ to value.edquipmrent
that can be easily meoved ahnd that runs on batteries. Older

;users (age 65 and over) and those few users under age 10

rate qhese features -as less 1mportant than do users age

10 to 64. Con51stent w1th this is a tendency for fewer °
rétired users or those who llve alone or in 1nst1tutldns to
rate thesesfeatures as very 1mpOrtant. In addltlon, fewer
very old users (age 8Q and ofder) tend to rate~any feature es

* A

very 1mportant.

N

e pc—p—r—




. TABLE20 ',

IMPORTANCE OF MACHINE FEATURES ' t
——t . Percent of users who rate each |
, feature as:

'Ve;y Somewhat  Not Tmportant
Important Important ° at all

~ . oo . % % %

'

- [y
- ¥ \ ~ A
, )
. € ] . 3

. Machine feature

. A % o &
Automatic stop ' i Y7 23 20
Easily movable 56 24 20
Variable spequ//’~‘\\ 45 28 27 :
Battery operated 37 - 19 44 .
Source: Questicnnaire Ifem I2. , : ’

- :
[ - )
L} .
A “ 1 6 “ L4
N *
' 3.22 : _
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READING MATERIALS -

~
*

. Respondents' answers to .questions about reading materi-
als are presented below; As in the other partg of the sec-
tion, -data are given for the TBT sample of readers. Fully 81
percent of respon?ents are unable to use braille (sge Table
21). Opviously then, very few readers (4%) report that. they
often use braille books or magazines. Percentages for .the
suppléhental braille sample are presented in detail in the
subsection on braille readers. ‘

Y

Format of Materials

0 .

[
o

, - . .
- Respondents were questioned about their use of books and
magazines on records, cassettes, and in braille (Table 22)%

More people tend to use books than magazines and, for each,\]

b
\

m3Fe people use records than cassettes. Two-out of every
three respondents report that they use talking books on
records very often, while Bnly one in nine indicate§ never
(using these. Books on cassettes are uséd less frequently:
just half the respondents use them very often and one-quarter
never use them. Two out of five respondents (40%) report
ug}ng_magazines en records very often; this decreases to Just
11 percent who use magazines on cassettes very often. Of

course, more magazines are produced on records than on

gassette§<: Approximately nine of every ten respondenté in

the general sample reported never using braille books and

braille magazines. ] .ot <

While individual preferences and ability to use braille
influence a reader's use of some matefials,»we may think of a

person's use of talking books on records or cassettes-as a

v hd *

b




TABLE-21
RESPONDENTS' ABILITY TO USE BRAILLE

—
Percent of
. TBT Sample
%
Ability to use brfille
Not able to use braille ; ‘ 81
Able to read some braille ' 9
Able to read-books and .
magazines in braille . 10 o
Source: Quesfionnaire Item 16.
TABLE 22
USE OF READING MATERIALS
Percént_of users.who report using each
. of the following reading materials
. ) Very :
rd : Ofteh- Sometimes. _ Seldom  Never
i ~ 4 & S
, Materials ' ol
. . E— ‘ - . .
* Talking books on records 67 16 6 11
’ Talking books on cassettes 54 14 -4 28
Braille books . 4 3. 4 -89
Magazines on records 40 18 8 + 34
Magazines on cassettes 11 11 - 8 70
Magazines in braille : 4 3 2 92 .

- -

Source: Questionnaire Item 17.
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.
measure of that person's satisfaction with the NLS and ‘the
regional library services. The relationship between problems
experienced and frequency of use of talking books on records
and cassettes is exémined in Pable 23. Those who seldom o
“never use talking books on records are-slightly more likely
to report that they very often have problems finding the
beginning of a record or placing discs on the player than
are those who use talking bookg on‘records very often.
Similarly, ‘those who stldom or'never use talking books on
cassettes are somewhat ‘more likely than those who often use
these items to report each of the following problems:’

Y

o Figuring jout controls
o Hearing other side of tape

. o0 Receiving éasset%és‘that don't play
o Reading cassette labels

0 Finding correct side of cassette.

It may be that frequent experience with these problems

causes readers to use talking books less often. It is also -

-

possible that these readers experience more problems because

‘they are infrequené and, therefore, inexperienced users,
although it is difficult to fathom how experience would
relate to two of the cassette problems -- hearing the other
side of the tape and receiving cassettes that don't .play. ’

: Qgger&ng Materitals
| . ' .
Respondents were asked about the methods they use to
order reading\materials; their answefs to these questions are
shown in Table 24. As the figures indicate, readers in the

-

3.25
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' ’ TABLE 23

RELATIONSHIP BETWEEN FREQUENT EXPERIENCE
WITH PROBLEMS AND FREQUENCY OF USE OF
TALKING BOOKS ON RECORDS AND CASSETTES

@

Percent who report problem very often ’
among those who: ’

Very often Somet imes Seldom or
use talking use talking never use
books on books on talking books
records records on records
* % &
Problems with records TS

Finding beginning of ‘ ]
record 8 10 11
Placing discs on player 6

» Percent who report- problem very often
- among those who:
Very often Somet imes Seldom or
use talking use talking never use
books on books on talking books
cassettes .cassettes on cassettes
- % % %
Problems with cassettes \\
Figuring out controls 4 ‘ 8 24
Hearing other side of tape 5 5 9
Receiving cassettes that - . '
don't play 5 6. 13
Reading cassette labels 18 . 18 23
Finding correct side of 8. ’ 20 19
cassette )
Source: Questionnaire Items 9, 11, and 17. -

~
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TBT sample are most likel§ to.order materials by reading the
one-line descrlptlon on the prlnt checkllst form. Over 40
percent of respondents use thlS method of ordering very
often. About one-fourth of‘TBT readers report they very
—often order materials by listening to the recorded version of

Talking Book Tepics, while the large print edition of that

-

publication ,is used very often for ordering reading materials
by about one-third of the TBT sample.

~

4 5

Another series 'of questions dealt w1th readers" -

att1tudes and experlences in ordering materlals (Table 25).

The readership is divided as to whether they likeé their

libraries to select materials for them: a total of 51% say

they like the library to make book selections very often or
, sometimes, while 14% say they seldom like the %ibrary—to do
\ this and slightly more than one-third say they never like>
“ , . this to ne done. Age is clearly related te attitudes about
this matter. The youngest respondents--those under age
10--are most likely to favor their libraries making
selections for them. Readers in the middle age-groups——f?bm
15 to 44--are least llkely to feel this way, with the

s Tl

. percentage 1ncrea51ng again somewhat among readers older than

.44 years.

,
'l

[
- .

As fhrtheg indicated in Table 25, readers appear to be
generally satisfied with the speed with which their orders
are filled. Only 14 percent of respondents in the TBT sample

indicate that tHeir orders are seldom or never filled

[y

~ . . ol

4 . . “ . . . . ' .
There is-slightly less satisfaction with the ayailabil-
, ity of materials. About 36 percent_of TBT users regport that

.—materials which they order are sometimes unavailable \ while

another 13 percent say this is often the case.
o}

- L

N ’ - 3,27
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"t S TABLE 24
' METHODS USED TO ORDER’READING MATERIALS

-

>

* Percent of respondents who use method:

Very Some-
, Often _times Seldom Never
% % % %

* Method of ordering

Read the one-line description

on print checklist form 43 20. 8 29
Listen to most or all-of o
*  the recorded TBT - = - 25 . 21 15 40
Use large print edition &f TBT 32 16 5 47
* Use large print edition of BBR 1 ° 2 2 96 .
- Use braille editjon of BBR 3 2 1 94
Use braille checklist order ’
. form 2 2 2 94
. Source: Questionnaire Item.18b. o .
L] " , . V ) g
~ ~ .
‘ E _ TABLE 25

.

. o : -
READERS' ATTITUDES ABQUT ORDERING MATERIALS

[}

“Percent of respondents who reported:

- ot - ) Very Some-
o ; . Often times Seldom Never
R T S :
- Like fibrary,to make bogk
selections 23 28 14 34
Book orders-are filled o .
- quickly s 61 7 25 10 - 4
Materials ordered are not oo T : L
available - . 13 % .. 28 24,

Source: Questionnairb [tem 18a. «

A
. ' £ *
&
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. . ’7
L4 - - ’ —

. 3.28 . .

R . ¢

. kY




R
? .

8

, The relationship‘between frequency of use of falﬁing
books on records and attitudes about orderln% materials was
examined and the results appear in Table 26. Those who sel-
dom or never use talking bhooks on records are less likely to
report that they like the library to select‘pooks for them
and that the1r book orders are fllled quickly, and _they are.

more likely to report that ordered materials-are often not

available. - T .
B . Apm——

r preferences for Specific Topics

Respondents were asked to indicate whether a%ailability

of each of twenty-seven book topics was vefy important, some-

what important, or not at all %mportant to them. Since all

ages, educational levels and occupations are represented

]

among the blind and handicapped, it should comé as no sur- ~

prise that there ;;/é wide diversity of reading interest

among users of th¢ library services. Table 27 presents, in

- order of preference, the ratings of the, 27 topicsw

Substantial numbers'of'readers are interested in many

- - ——topics, but as. examination of the_ percentages displayed in

Table 27 indicates, certaim topics .stand out as being of
greater general interest than others. At least two of eﬁery
Five readers consider it very important to¢have be#tsellers,
historical f1ct10n, humor, and biography avallable. Another
35% to 43% of readers consider these tdplcs somewhat impor-’
tant. At least oqe reader out af three also 1gd1cates - a
high degree of ineerest&in hiséZEZJ detective and mystery
stories; literatgrevﬂfeligion, travel, and adventure

, _ . / }
storlee@

, . -3.29
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TABLE 26

. "RELATIONSHIP BETWEEN ATTITUDES ’ ' _ Ceo~
ABOUT ORDERING MATERIALS AND,
FREQUENCY OF USE OF TALKING BOOKS ° . - \,
s " T ON RECGRDS : . A
( o . : > Percent who report attitude among ' i
v ) - those who: .
e g , " Seldom or ..
o ) Very. often Somet imes never use
. use talking use talking talking *
‘ books on books on “books on ,
records records records _
. * 2 kS
Attitude |
Very oftenjlike library to o
select books 27 20 13
Report book orders are very i
often filled guickly, 63 58 . 56
Report ordered-reading mater+al /
. very often mot available , 12 0 . 16
. ) .
- Source: Quesgion“ﬁaire Items 18a and 17. A . -
I
- [
. L § . ’ ) N R
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TABLE 27
READING IN?ERESTS OF NLS READERSHIP

Percent ratmg avaﬂab1hty of topic as:

Y, Very SOmewhat Not at a'l ..’
’ 3 Important - -Important ' Important
L c . %f- % . % .
Jopics . T . - - .
Best'sellers o 47 36 NS T
Historical fiction ct . 45 3% - 2 -l -
Humor - R 44 2 14 =,
Biography =~ - . 41 43- 16 - T
History : 38 : 42 ., 20
Detective and mystery . ° 38 »31 32°
Literature . - 37 38 Y 25
Religion . ' . .35 .33 o 32
Travel ‘ 35 - 38 - 27
Adventure ’ : 3% 48 . 17
Romance . ' 32 40 27
Self-help ' . T 31 . 36 33
Classics . 29 - 40 - 30
Health ~ . 29 * 38 38 .
Music - . 28 . 31 ° .41 .
Westerns . - 27 33 40 ’
Animal -and w11d11fe o260 . 42 . 32
- Scien . . 26 .37 37
Hand1gﬁ=ped Y . 37/ 39
Consumer affairs ' C e 23 37 40.
Politics T e 20 s - 35 L
Science fiction , 18 28 . 54
Psycholagy . 18 32 50
Hobbies and crafts . © 17 31 53
Movies and theater 17 35 48
Sports : 16 26 58

Pa1nt1ng and scu\pture e 6 18 ) 77

Source: ~ Questionnaire Item 22.
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" - i ' In general, those topics whlch receifeé the greatest num-
\ ber of "very 1mportant“ ratings a;;o receive the fewest, num-

ber of "not at all important" ratings. Of the ten most popu-
lar top1cs, only two (reliéion and'detectlve/mystery) are ¢
viewed as not at all important by as many as 30 percént. In-
aadition, movies and theater, politios, music, westerns, and
consumer affairs are rated as not at all 1mportant by ‘at

- least four of every ten respondents. Five topics (painting

. . and sculpture, sports,kscience fiction, hobbies and crafts,

‘ i and psycholoéYW are rated as not at all important by at least

s ’

half the respondents. ., : . 2 N
L 2 ‘

: . Whlle there is cons1derab1e overlap in reading inter-
ests, there are some dlfferences among subgroups of users

- >~ . which &hould be kept in mind when bullding a collection for a

] Oy

Qe’ SpeC}fxc group. Age %s important; in general, the younger

the respondent, the more topics he or she rates as,yery im-
portants‘? e -
A : . prd B
b LI Users agea 24'and younger share most of the interests of
' the general populatlon, particularly humor and adventure.”
p Many younger readers also indicate a des1re for books on §c1-°

- *~r~~;~;-v~»ence,ﬁsc1enqe fiction, mus1c, hobbr;;, and sports, all topics
which are less. 1mportant among Glder readers. Children have -
‘even w1der inberests. Booﬁs\on animals and wildlife are pop-

. ular with chlldren up to age 14, and material on health and

S ' mov1es anq‘theater is des1red by those younger than 10. L
- Tables show1ng details of the reading interests of subgroups
of readers are found in the section of‘this, report Wthh

~

proflles these groups, Instltutlonallzed readers also had . '

.

o some spetial interests which are discussed in the section of’

o * this report which describes these uSers.
R : ; .

In general, men and women desire the same topics. Some |
. topics, however, are considered 1mportant by only one sex. )
) L1terature, rellglon, and travel. are less important among men
. ‘ than are adventure, westerns, and science. On the other
! 4 .
® ' ' 3.32

[RIC | e
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. . : Y
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[y

hand, adventure is of limited interest to women, ghile
romance is rated as very important by four out ‘of ten female
respondents but by few males. Sports and science fiction
should also be mentloned because, aI/hough not very popilar
.among the total populatlon, thede topics are rated- as very

e

important by at least one of every four males.

- One-comment should 5e/made,about the relatiOnship'
between Educational Ievel 'and reading interests. Users with
no more than a grade school educatlon tend to feel more )
toplcs are very important than do users thhzh/;her
educational levels. N1ne of thd®en most popular topiés
(excluding-literature) are rated very important by

_respondents with only a grade school education. ‘ieyen other
topics also receive\yery‘important ratings from at least '
three out of ten of these users: romance (33%), self-help

(40%), health (34%), music (38%), westerns (38%), animal and

wildlife (38%), and handicappeds{(36%). .

P4 [
\J °
While the 1nterests of grade school educated respondents
y

-

'are most d1vergent from those of the total populatlon, there
are minor differences ‘among those with more than a grade

sshool education. Romance a peals to those W1th a high_ .

school education, health td those w1th a trade or- techn1¢a1
‘school background, and classics to those with at least some

college. It should be noted that the high*EErcentage'of

respondents who'rate literature as vexy important is due to

its popularity among users with .at least some- college’

i . .. 3

education. .

»

Attitudes Tg&grd Narrators .

The questlonnalre 1nc1udedbseveral ;tems deS1gned td
obtain respondents opinions about the narratlon of teading

materials. . Responses to these_questlons are shown in Table ,

. . Vo - 3.3t3 wt h “n

*
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. 28, Sllghtly more- tharnt one-fourth of those surveyed prefer -
male narragors for all materials. By age,-older rea ers are C

g . most l1kely to. prefer male narrators.” Only among readersf'
s under age - 10 are female narrators more liKely to be preferred

s

. s - than male narrators. However, even among these very young Sae v
v s o readers, the major1ty S pnefere;fg\depends upon the subject

ol © Of the readlng material. Fully/two-thirds of all readers

v ¥67%) report that their attitude toward the sex of the Lo
* N .

o, parrat99°8epends on the subject matter. " . e ' - .

e . » " - . R . ¢

¢ .
. Respondents were also asked how they felt about narra-

.tors' accents and voices. As the figures in Table 28 indi-

he s

cate, 61 percéntlof'readers liké narrators .to use:different ‘ .
. v01ces for’ dlfferent characters. ‘Readers. over the age of 80,
e however,ﬁare ldss llke%y to feel this way. For’ about 30 per-. -
AL 4 .‘'cent 5% the resﬁondents, it makes no difference whether nar- : -

- s rators use d1fferent voices St not. Only 9 percent, of those

surveyed d1shhke the uszaof d1fferent\v01ces for d1fferent .
e T ch?racmers. oy e T - :
L .- Tl . . . .o . . :

- 5 “ e, °

. . : . o= M ' B

-

' - Readers are somewhat less enthus1ast1c about narrators o
: Y/ . use Qf dlfferent accents For d1fferent characters. Although s
e T #4 percent report that they do like this feature, one- fourth Y
ﬁind1cate théy. d1s11ke the use of d1fferent a%cents. Aga1n, -
- f' age d1fferences,are apparent. Readers Qetweew the ages., of 24
c LT v and ‘44 are mos ¢ likely fo favor the use of different accents. .

* - ] . six out of-" ten express this. op1nr6nfp Older readers are less ; N "
Loy o ®. likely to feel th1s way . Amogg the oldest subgroup (aged 80 -

. "and older) about four ‘out. of ten respondents say they dislike

\ Ly - kthe use‘) of different: accents. 2 ' L = A . I

2 . - ‘ e =" e <
- . M |

. v 4 ! ' ’ ’ . L .
L . For sl*ghtly more than half of the sample, it makes no o g
R o d1fference whegher narrators themselves have_rEg1onal ac-';_ .

P} -~ ~

. . cents. About 20 percent of 'all readers, however, llke jpmar- -

’ rators w1th reg1onal accents. Agaln, older reSpondents
. . . . ¢ ] . ) ; Lo, . .‘. . (c , i ; J L

.8 * © - .

. Qe .z

s : P : - . '
. A ) » -~ s . . ' .
- > . e ' 3.34 - . T ’ . .
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Narrator's Sex

-

TABLE 28

READERS' OPINIONS ABOUT NARRATORS

Always prefer males

ATways prefer females
Preference depends on subject
Makes 'no difference

A

/

Use of different voices for different

characters

)

Like the use.of different voices

Dislike the use of differentééoices v

Makes no difference

\

Use of diﬁfereﬁt accents %or different

_Characters

.

-

Uike the.use of ‘different accents .-
Dislike the use of different accents
Makes no difference

’ 3

Ll
Narrators' accents

(2

+

¢
14

v &
Like narrators with regional accents

Dislike narrators with regional accents

Makes ng difference

 f

Source: Questionnaire [tems 13; 14, .and 15.

&

’

[

Percent of

Respondents

- ye

el




(especxally those over the ag of 80) are less 11kely to

favor narrators with reglonal accents. This may, of course,
v . .- be related to the dlfflcqlty these respondents may have in
<. _understanding recorded materials, particularly if there is - a

., hearing impairment. ‘ 5 §

Le T o , In sum,»&t appears that many readers do'not have strong
:feeiinqi about narrators' many persons indicate they have no

prefere ce - concernlng narrators accents or the use of

»

different accents for drffereht charactérs. The énly

variable which‘appearseto be related to strongﬂpreferences ’ .
here is age.- Oldetr readers seem to have more spetific likes l
and dislikes about narrators. More of them favor a .
straightforward readrng—-i.e.;'without accént or

characterization. ~ .
o‘ ° “ '
Attitudes Toward Strong Langgyae and ngllClt ) )
Descr1ptlons of Sex
. . . ‘v‘

<

g [ 4 A ., T - .

v ?

.
.

.
‘ I

. %
) I

.

- T e

' Users-have mi§ed attitudes~toward strong language and
explicit descriptipns of sex in' fiction. As Table 29 re- R

' . veals,‘about three in ten respondents believe such material
) should never be included. Another four in ten user® think it
@ to the story, while 28

. L should be included only when importan

7

N . .
. : . s
. , o .
v
-‘ - ‘— - - - -‘

+ . Percent report that it dQesn t matter'whether or not descrip-

RN

- tiong of sex or strong‘language are 1nc1uded;ﬁa . .

? S ‘ ' ’

e Many respondents volunteered opintons about the sexual

:‘ content of books. The comments indicate that readers_are di-

. vided between those who fee‘~that too many books with eXp11—

PR v, c1tfsexual mater1a1 are ava11ab1e and 'those who oppose any '
rsort of censorshlp Pleas1ng both groups will be no easy I
;tasgl ﬂFortﬂnately, 84 percent of respondents would 11ke an- Cw

notations at he’ b‘eg),nning of recorded books. N!S currently . »

. recorBs bdok Jadkegiblurbs at the beginning Jof recorded

‘o
books. BxpanS1on of these descrbptlons to 1ncluée 1njorma— -
9,

tlon about the sexual ,content of the book should be consi- I
. .- .dered. . S S % \ .
. : ) : o 3.736 ‘ ) _

o ‘ : o 3% es .

. . . +
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‘ : TABLE 29

4

ATTITUDES TOWARD STRONG LANGUAGE AND EXPLICIT SEX IN FICTION'

[2
e v
3 - .
. -

Attitudes toward strong language

Should never be included - S ,

Should be included only when Y
important to the story

Doesn't matter .

Attitudes toward explicit- descriptions of sex

»

Should never be included .
Should be included only when 2

." .important to the story

Doesn’t matter’

- '
- /
. < -
» . d
13
¢
—_— {
—

¥

Percent of

Respondents

&

29

¢ 43
v 28

o

28

44
28
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Comparison’ of user att1tudes about strong language and _
descriptions of sex with f1nd1ngs from the non-user survey ¥
suggest that non-users are more conservative than are, users.
Fully two out of every three non- users feel ‘that books
¢ontaining strong language and exp11C1t descrlptlons of sex
should ;ot be availablé inp, libraries. Both the yser: and .
non-user surveys indicate that more @0nservat1ve views on

.

these issues are’, held by:

v

» .
e ”

O Older readeérs . ,
v . r \\ ‘ i .

O  Women

-

o Readérs in lower-income households
o People with'relatively‘less education.
‘ f . \ .
: S WD SERVICES '
SPECIAL MATERIALS AND SERVIICES

T ’ “ .
' . . / i
There aré several specialiLed areas in which NLS pro-
duces materials. Although these may be utilized by only a

small proportlon of NLS users, they are undoubtedly.-important

to eﬁfse individuals, who have soj;yél needs

One suph'area is.music. The NLS music section produces
musical scores and otheyg materials fﬁr use by prefessional’
musicians, students, and other handicapped persoqs who have
an intefest in music. ©One of the most str1k1ng f1nd1ngs in
-tgg survey 1is that few readers are aware that the music ser-
“v1$e exists. As Table 30 ﬁndlcates, about one respondent out
of four surveyed is aware that music can be ordered through
NLS. The very young and the very old are the least likely to
have heard of the music serv1ce. "It appears thatéﬁuaﬁﬁness

of the muS1c service is d1rect1y related to length-of NLS
1 ' . \ .

L] . .
1 ‘

.-

-

.
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LY

EY

B e .

E

<

kS

- R Bl
A



LY
. ' TABLE 30 -
% . *
- AWARENESS OF NLS MUSIC SERVICE
-~ X ™ N .
: Percent of resbonaents
‘ aware of music service
. , . % S~
' Total ‘sample , 4 24
J ‘ . \c
+  Age © ‘ :
Under 15 . © . 12
15 to 24 ' ’ 19
25 to 44& 30 -
o 45 to 64% . _ L
, © " 65t079 ¢ - . 25
80 and over N - 18
I \ ' )
. Length of library usa\ge . _
’ . . r" \ ’ .' [ '
3 years \ . -16
4 to 6 years ° : . — - 21 .
7. to 9 years : . 28 .
. -, 10 years or more . i 42 &
Source: Muestionnaire Item 25
@
(\ . ~ {
) - ‘ ,
. . >
% . °
- " . A -
' 1 ]
. - 3.39




usage. Whlle only 16 percent of relatively new (three years
or less) users kndow of the mu51g service, more than 40
percent of long-time (10 years or more) users are aware of
ito ‘ . ’ . “ L'

-,
»

* Other special materials are produced in languages other
than English. Approximately 10 percent of the sample.
express—an'interestrin having such materials. Speci%ic T
languages desired are shdwn: in Table 31. Most of those who -
desire fore1gn language mater1als want mater1als in Spanish
.(42%). 1In addltlon, abodt three out of ten of .these respon-
dents indicate they would liKe materials in French or German.
Wwith only one exception, these findings are fairly con51stent
across subgroups of respondents. ﬁlspanlc respondents are
‘most likely to beulnterested in. hon Bngllsh materials: °55
percend ould like to have Spanlsh readLng materials. .y “ (There

were, howeVer, only 36 H1span1c requndents in the sample Y
14 ' : N .

" USERS' ASSESSMENTS OF LIBRARY SERVICE = ~ .

i - v . : -
Throughout - this report, readers' assessments of various

aspects'of NLS have been descriped. Opinions about the

quallty and content of read1ng materlals, and about the R
_operatlon of mach1nes were dlscussed in sections dealing with
those topics. In this section, readers' overall-.assessments—

of NLS are_examined. Respondents were girst asked to rate
the service. provided by their regional or subregional library' ‘{_

and then to volunteer comments and, suggestlons on any aspect
of the 11brary service. . ' . . .
‘ . - 4 »

- . ° -

- » v

" In response to the first guestion, 58 percent of . re-

spondents rate the1r 11brary service as excellent- 32*percent /
'A -7 .

say it is good, and 9 percent give a rating of fair or poor. -

- ¢ , -
] ” .

- . -




French

Germad
* ftalfan

- . éo]ish

Other

[

P 1anguage

‘atanguage
" Spanish <

RESPONDENTS /INTEREST IN FOREIGN LANGUAGE
READING MATERIAL -

A\ S

<

. B . . .q

[0

-

- TABLE 3t

Percent of respondents wanting
o - reading material*

—

P
31

31

12
Cg
25

"

* Percentages are based only upon 316 respondents who expressed an
interest in foreign. Tanguage materials and specified at léast one
Multiple responses were accepted for this item.

" total is greater tham 100 percent.

. Source:

Kz

Quéstionnairk Items 23 -and 24. .

;"
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While few people provide negative ratings,vegam&ﬁation of the

relationship between ratings of library service and tesponses
to other questlons (Table 32) reveals that those who.give
fair or poor rat1ngs differ from those who* give excellent
ratings on mady dimensions: they use talking books .less
.frequently, they report 'more problems in several areas, they
are less likely to report tHat orders are filled gulckly,
they are more likely to report that ordered materlals are not
available; and they are, less likely to appreC1ate the. 11brary
“selecting books' for - them. Several characteristics of
dlssatlsfled users also ‘differ from those of satisfied users:
‘they are mote 11kely to ead bra111e, be male, be employed,
or be students. . wow '
i

L3 . . -
& -

Comments About.the Library Service <
t . 7 ,

y

”

,J- A word should be Said concern1ng the inte pretatlon of
the responses to ‘the open- -ended questlon.' The purposes of
anludlng a completely open-gnded questlon on a 5urvey

‘ instruméht are: (1) to g1ve respondents an opportunity to

comment or. elaborate on any issues which may not have been
Eovered in the structured questlons, and (2) to allow
respondents to "go beyond" the structured format, to make
deta11ed comments in their own words. Cdnsequently, the
-analysis of responses to" certain types of open-ended
questlons is soméwhat’ different from that of forced-choice
tems. Although it is pOSS1b1e to analyze the former
stat1st1ca11y, equally useful is the fact that open-ended
items prov1de researchers with.a "feel" for. the respondents
att1tude§. This is partlcularly trde in the case pr\a

guestion as\general as the one reported here. |

-

1
’

- For these reasons, a number of actUal comments - wr1tten :
by respondents are reported belbw. Table 33 sqmmarlzes the
comments by category. Although na single comment should be

- - f

L :_5‘ BT 9 S .
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* Soee e © TABEE 32
: . . ", "RELATIONSHIP BETWEEN i
. . . RATINGS OF .LIBRARY SERVICE . ‘ : .
_AND RESPONSES TO OTHER®QUESTIONS CL
, o S . Percent of users ‘who report each
.o .,' L " experience among those-who: i .
T C . , L Give Give Give-fair - -
- I . o R excelient good or ‘poor
“ . . ~_rating + rating rating .
o o R N ,
. Equipment.and newsletfer ) ’ R
Have access t})"TBT"pWayex; ’ 91 " 89 "X 8 - - °
-, Use tdalking- books on, records Tt o K
very ofteh . = 70 “ 64 57 -
Use talkmg books on cassettes T : °
: very often 54 - 52 51 f
Receive newsletter L 66 - 59 . 46",
-\ Rate newsletter verwuseful 49 - 28 19 -
- A A
: oblems and experieacesl
T Re dive 'bgoks with missing % s . ‘
.- . ok'damaged records ° ,- ) 6 " 12 ‘.
L . Hear\other side of tape ¢ 7 4 . 6 10 4
’ © - 2 REceiye cassettes' that don't play 4 6 © 14 .
¢ < Receive cassettes that must ‘be o > o
. rewound . o ¢ 16 - 25
) ' Receive\books w1th m‘iss1qg e o
o © cassettes: . ¢ -3 . ) . 9
- Havza problems ~finding correct*.nde . i -
. f cagsette’ .9 . Rk 14
.. “, AOr ers for'books filled qu1ck1y : 79 - T 43 11
*.0, - v Ordered matémaT ‘not available - 7 15 © 38 _
. "’ Like hbrar_y ‘workers to se]ect ¢ "
e ‘ , books ] - 26 ’ 20 15 ., o :
5.8 ¢ J;: . . ’ ' yd - ‘ ’ -
3 *. User charactéristics ) . - . ‘ °
* e R '/4 3 R Y * . > . ¢ /l -~
© | ARle to read books and magazinés . ‘ st n
- { "Yain braille ' .8 7 .10, T 20 ,
M L .; Male g C e v 42, 49 . ,
PO . “Female ‘L ) . 58 o 58 .51 -
) Employed” - ", | ' .9 9 ~ 164 ’ .

Stydent e .. 8 10 14 . -
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g . TABLE 32 (Continued)
. - N .
o ) ‘&j ./ * -
- ¢ A i Q@ )
. o . Percent of users who yeport each
. ] experience among those whq: . .
. R s . - Give Give Give fair
s excellent - good or poor .
rating  .rating rating |
SR o L . % % S T

. . User characteristics

-

* Homemaker

Retired
Unemployed

« * A1l respondents -

fo
e

-~
- €
«
3 N
13
v

e >

16

51 49 © 37, .
: 16 18 a e
, 58 32_‘». T 9
3 - ' ~ ’ ‘ :
- R

K

- . - . ,- .' . s K} 5 o ‘ v .
. ) lFor Problems and Experiences, represents percent of respondents”who
) answered guestion "ve?y often."” s . , .
. ¢ ‘ s - . « . N ;' * ‘v N s
) ‘ , , ': A “ - . ot f\' -
= [ ¢, - . .. - .
RN Source; Questionnaire Items 26, 9, 11, 18a, 27, 28, 35, and 41.
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—_— <o TABLE 33

- ) " RESPONDENTS', COMMENTS ON THE LIBRARY SERVICE ’ o
) . e : s ) A .
V. ' ? ~ . }
o ) : - 7 . Percent of i
h N -0 Toe ' - -Respondents . /
) ' . . L , . ; ' . K % . 3
Comment  ° ‘ ’ . s . w o
’ R e e e e iV oa ’ S e e - <
\ Praise, general positive comments < . 15 - .
Would like new topicss - ' .14 ;
‘ Suggestfons about shipping materials ' 10
e . Suggestwns about equipment 1mprovements 7 . g
- ) Cemments ‘dbout makmg library service easier . . e
- to use’ > « 5% |
.o Would like more persona] attéention ‘ 4 ‘
] Want-faster serv1ce R ‘ . 3 |
- . Comments about mechanical problems - o 3.
‘ Complafints dbout recewmg matema]s in . 3 I
o “poor*conid ition . . -3 ¢ .
’ Comp]amt’s/suggestmns about narrators ‘ 2 e
° * Want mobe braille matema]s . 1. |
“\ No commént DL e - . . 46 -
a ° . o -, . . & . ‘ . 5
" . o . = 8
g T Tl e S
a . - o
. : : ) . ¥ ﬁ
‘ PP a '\4\
' - * Multiple response aceepted. ' , ..
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used to project to the remaining respondents, examples of
typical comments made in each category are pregented in the
following pages. It should be noted that approximately 15 "L

- : percent of comments were claSS1f1ed ‘as "praisé, general .7

p’pos1t1ve comments . " Comments in this category, which are not
\c1ted below, were v1rtually all short statements such as '
serv1ce is great,' "I really enjay the books, personnel

. are helpful " "I'm.so §lad to have the service,™ and so

3

g " . forth, . . , w - . e
/ . ¢
‘ ’ t : ~
LI ~ T e

Y Read1ng equipment and material format. Of‘those readers

who have comments, 7 percent suggest improvements in read1ng
B . equipment. Another 3 percent descr1be mechan1cal problems
they have 1n operat1ng equipment. Examples of these comments

appear below: L

~ . » -
ld - . ~ N .
R : ce i . “

. N .

P . °"A variable speed control for the talk1ng book .
s machihe should be made ava1lable. . c o

IR
v

- "Cassette players should have larger speakers and

"n-

o - e » ‘- better tone qual1ty e, - ) .
’ . ¢ . <
‘ ' . "Newer equ1pment sounds t1nny.aqd is, of poorer Lo
) - quality than older equ1pment° . . ‘

4 -
Fl

\ ] - E ¢ .
- . "The»eassette mach1ne which uses four d1fferegt
e el Lt 'sides is very d1ff1cult to use. % fimd it hard ‘to
L L get”it~0n ‘the right side.y" _ .- ot . )
" .I . , ? Y m "t < . . -
S .o ”SlncérV1nyI»records, my machlne wr}l not handle the .
. , RS * .« récords."’- e oo o . i e
N TS Pt N ' ; > W, T .
. ) oL "X Rone s’ ng eged at’ the beg1nn1ng of a chapter’or o S
e 3 M. * gectjonsof, ?pk to help locate a, deS1red place Af
:‘ - , v e N *
P . . % the ré'ad-ang [ a4, .. AR 5 “,g x: .g -%,vr‘ )
. . "I would l1ke 2 comb1natlon cagsette)record § %
. . player.“; ) o @ "

MR

- . -

43 ‘&*' >

. . ‘f"ﬁc
. ’ | 2. (1 3 Q‘ e , {“ ’ P . ‘,
I 1"11\1.1‘tomat1c shu -off’on record\playeqs .'cMentiOned‘ v,

: 'by many ,respony ents.) ¥, e o

’ ; P W add ~ 2

e o ' ~¥§hort descrlﬁt;ons should bq wrltt%n on the con-
-.ta1ner.»,< g& i . i .

. ! >N s
. ‘ M

.
¥
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Aruitoxt provided by Eic:

2

- e

9

v language is in a book.

e

‘

" "The explanatory nptes descr1b1ng bopks;offeredﬁare

E and Spoken word together- -~ A .

A,!ﬂ lagzuhge, etc,..neaders s

nIf° automatic tone- arm can be furnished with talklng_

_book machines the record life would be lengthenad
and playlng quallty improved."® . oo

¢
"The talklhg book cassettes should beebrought up to
‘date. Many of ,the materials .l -receive are old,
worn-out, scratched, etc:" - - 4 - .

i 3 s~
-
° L o

"Trap door on C- 76 model opens huch tog eaS11y,c o
endangerlng the machipe during dellvery

-"D1scont1nue this statement. Recorded in,_ the

'studios for the blind. (Touchy subject) N .

"I do not like to be forewarned that Sex or exp11c1t
I am an yntelllgent adblt. ., -

and I%resent' being treaEed as a child or aﬁ e
.‘1mmature prude." i .-

“ . .
4 -

‘y

too often wrong, sometlmes grossly.s1mple—m1nded,

and mlsleadlng "o . » . ,

"Do ngt want bopks cebsored in any way» Ny x

" The records and.cassettes should h e a fbeep or’ a. 'h
'turn the page' frdm the narrator %b‘lndléate ‘when

to turn the page.. It 1sih\;d thkeep'the plctwre

R -

A R »

rltten,,lncludrng stroné .
oﬁmd hgye. the ch01ce of -7,

KA

"Books should be read ag

’gr ring o & o L e e
)8 : . hd f$&§s T B T WY
'__n__,_ . - ‘ LA
"Amateub readers who den't ‘meet prof ional - e %
standards shou&d be e11m1nabed R e o,
@ - ‘.

. "Earphone jacks would be better™than large tread- .
phones." ‘ . o, P

2 . . :
T
* 3

"Move .into compressed speech for d1scs and tapes. 53

- . v

"Tape and disc players should ‘be” separate. ’ , .

Comb1n1ng them makes them unhandy to use." -« ,v[“.

v
"I am bllnd and hard of’ hearln I have-a hear1ng
aid. The- cassettes arée ‘very ﬁard to hear 'in .
general. Women.readers are, difficult to hear, so. q;
this influences how I Feel.” But I feel that if. y
tHey -don't vary. their tones as ,often, they (WOmen) .
might, be ‘easier .£to hear+ Ther®e should be testing :
wath people wbo do not hear ‘well.

-
3 . '-.,o’ N "y N . . s
4 > o .9
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"I<prefer records to be- recorded at speeds
compatlble with convent{onal record pl%Vers. The
'8' is not!"’ . _ _ o

o ’

* \ - . ,
-~ Additional topics and types~of materials. Many respond-

‘

.
-

. ents express the dedire to ‘have more’ books on certain topics-
or to have addltlonal speC1a1 materlals-ﬁe g., in languages
other than Engllsh). In addition, one percent,of those 4

_cdmmenting would like to~have.more braille materials..:

: Typical comments.of -these types are cited below:
- . - - . .

- ° * -
-

"There is.too little science fiction." ~ -t

- -~ . - ¢
"There is a great overabundance of light, frivolous
books (like romance and western novels) but not.
enough .concentration on serious fiction such as -~
.scholarly storiesyv™ . .

_"Mdre books with short stories."
s ;I would like to see more technical materlals
recorded oN tape on dewand by skilled technical
. readers. ~ For example, programming technical

T ]

manuals.w

¢
&

oo’ _many ‘dirty books, and good books are dlsappear—
ing’ from the lists.

> *

i

"Addltlonal magazines shbuld be in subscription.”
"How about specﬁflc courses in *joutnalism, how {o go
about publishing a book, psychology, anthropology,

etg. . .
"I'd 11ke to see more materials on women and the's |
women's .movement." .
"I would 1;%e to get ‘a complete copy of the Bible so
I could listen to it consecutively." N

"More religious books/splrltual booksk (Mentioned
by many regpondents )

"I would {éke some good old songs and recordsﬂ
(Note: A¥number of readers expressed a desire
Have music on records.) -

. & -
B N [ R . ¢ o
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"I.wish they would have updated academic books for ‘
use at school in regular ‘classrooms." . -

-

*
) 0

.

Shlpment arrd de11very of mater1als. ‘A wide variety of

o
comments in this general area were made 1ncdud1ng 3 pexcent -~

'
P

who want faster service.” Examples include the- -following:

\ .
i "My only problem is they don't come fast enough I
. wish.they would send more books more often."

-

Y

“I would like to have current magazines sent right .
away when they come out."

¥

¢ - -

"Their system of ‘checking recordlngs bearing the
strings that indicate if something is wrong is lax.
They should check because often I have received
th1ngs that are marked but the defect has not been
corrected."”

"please check talking bodbk cases carefully before
shipping--check for completeness!'"”

"Could maga21nes be sh1pped‘1n resealable contain- v
ers’" .

"When I ordet flve books, I receive two or three’,
and what I receive is seldom what I ordered; . *
. balance of the order is seldom mailed."
"PersonneL at ‘the * 11brary are kind and-helpful. But
I rarely send in book lists because bqoks selected
seldom arnlve. Apparently there is a chart at the
library with™ my. preferences and their substatutlons,
are well-chosen."" -
. - ° :
"It- would be a big help if I could get someone to’
pick up my uded records. It's d1ff1cu1t to go to
the post off1ce (especially in winter). ﬂ\

"A computer bank could provide on-ling access to
materials. It would cut down in printing and

_circulation waste’ and delay. The system would use
character- generated format and an ARTS system!"

L -

-

~ .
- LI [4

1




- Ease of 11brary_use and personal attentlon. About 5

percent of the comments made by readers have to do with ways
of fac111tat1ng,u§age ‘of the service. Another 4 percent are
telated'specificelly to receiving personal attentioh froh the
1ibryry. . : | ' ..

"No one ever holds him/herself accountable when
«problems occur--too much buck-passing. I ‘always-
"get the runaround." ) .

v
e

"I want to continue habing a toll-free number to
. call the library." -

"I weuld Yike-a representative to visit me." S
"You should have people whQ are there when they are
supposed to be and the equipment should be handled
by the llbrary rather than the rehab111tat10n
service.' g

"

"Libraries should be open on Saturdays."

'“Moré/fle}ible evening hours."

s
"] ‘dislike ‘someorie choosing books for me.“ ﬁ@'

"I would like to see more of it publicized on TV and
radlo. o .
. . L 4 . * - .
.?Have materials available through eye doctors’.
offices." . . )
"Wheh calling the library, I would rather talk to
someone personally, not a record. T never receive,
a response to the recorded message."

Questlons about u51nq the service. Most of the comments

below were c1a351f1ed 1nto other categerles based upon the
subject matter. They are cited separately here to indicpte
'that a communication problem apbears to exist. Apparently,
some readers are not aware 6f~how to obtain service. N S\may
wishoté consider prp&iding more comprehensive informati¢n to.

new readers or providi subscribers with practical informa-

.

tion regarding the Service, periodically.

-

3,50
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1 % ,

"I would like to know how to:request that a‘certaln
. ' book be recorded. , R ‘
"How do I get a new needle for my talking book
~machine?" * )
- "I want to know if I can receive any available books ..

; . or maé:ﬁ;}es in large print and want.to know more B
A " dbout c materials available.” ) . .
"1 ve tried to get some earphones for several years
but with no suceéss.” ”

"We would like to consider swit'ching from a manual

I - talking book machine (record player) to cassette
’ © tape player provided there is a good selection of

) material. I need information as to how to ‘bring

the change about ."
. {

s

— ) . . \ i
N K -
, REGIONAL LIBRARY ANALYSIS ‘. l\ ,

[ i -

Table 34 presents the total numbér of respdndents~from
.
each reglonal Jdibrary area who returned a completed questlon—r:
naire. These flgures include both .BBR and TBT subscrlbers.

Users of subreéonal 11brar1es are included in their reglonal

t&tal. C : ’ ‘
* The responses of users served by a fegional'lihrary were
. compared to those of users served by a subreglonal library.- - ©~

. 'As would be expected, there are no differences in the demg-
. graphic'charactéristics of the two subgroups. However, there_
appear 'to be di¥ferences in some ‘aspects of use of ‘the li- | ' .,
brary and in. satisfaction w1th the 11brary serv1ces, these
: dlfﬁerences are displayed in Tables 3S‘and 36.

/ . i . ' - -
S

3
Ayt




TABLE 34°

NUMBER OF RESPONDENTS FROM EACH REGIONAL LIBRARY
ADMINISTRATIVE AREA '

Regional library ~ Number of respondents
Montgomery, Alabama . 54 -
, Anchorage, Alaska 3 2
_Phoenix, Arizona . 50 -
< *. Little Rock, Arkansas ) . . 49
. Los Angeles, California 180 !
& Sacraménto; California 169" f ‘
Denver, Colorado ) “ . 69
Hartford, Connecticut : 49 &
Dover, Delaware ) e * 13
. WashIngton D.C. 25
’ Daytona Beach, Florida . . 216
Atlanta, GeorgIa 68
T, Hono]ulu, Hawai i 5
Bojse, Idaho N 13 0w
Chicago, I1linois __— 131
., Indianapolis, Indiana 78
Des Moines, Iowa 57
Topeka, Kansas ’ . . 69
Frankfort, Kentucky 59
Baton'Rouge, Louisiana 61 - .
Augusta, Maine . 26 , <
Baltimore, Maryland . 58
- Watertown, Massachusetts s . 90
. . " Wayne, Mjichigan C 15
. _ Lansing, Michigan , . 125
. Faribault, M1nnqsota o - - 95
Jackson, M1551551pp1 ) 39
St. Lou15 Missouri "~ 68
: Helena, Montana . ' ‘28
Lincoln, Nebraska 46 ?
t , Carson City,” Nevada 11
Concord, New Hampshire L . 18 -
Trenton, New Jersey " 109
4 Santa Fe, New Mexico ' . 30 . “
- Albany, New York : 142 : C T
. X © New York, New York . 143 .
sRaleigh, North Carolina ‘ , ' 88.
Vo Cincinndti, Ohio R ; 53 .
Cléveland, Ohio 136 >
™ Oklahoma CIty, Ok tahoma 52 - . .
Salem, Oregon : 62 « 'w
Ph11ade1ph1a Pennsy]vanIa g ) 174,\ . -
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l . " TABLE 34 (Continued) N

Regiona] library o 4 Number of respondents
./ Pittsburgh, Pennsylvania ' 107 —
San Juan,” Puerto Rico 3.
. Providence, Rhode Island ) 19
) = Columbia, South Carolina - 42
. . Pierre, Sauth Dakota i 29
) Nashville, Tennessee .. oL - 42
Austin, Texas - ° i - ‘154
, Salt Lake City, Utah 51
Montpelier, Vermont - , 14
Richmond, Virginia’ . TN 90 v
_ Seattle, Washington - 8 -
Charleston, West Virginia ‘ = T34
Milwaukee, Wisconsin ' .97
. Total Respondents ’ o - ¥ 3,789 . ,
5. ' 1
4 . ’ .
A ] 'Y 3
7 / »
‘ ~ -~
&
./ ° ‘
’ , 3.53 -
LY :‘r - -
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Users of .regijonal ,and subregional libraries do nqt dif-

fer in their use of materials or equipment. However, slight-
ly greater proportions of users séryed by subregional li-
braries-report that they receive a .newsletter and that they
have VLSlted the-l1brary in person. —Distance may play a part
.- in Xhe readers visiting the library; seven out of ten users
" of regional libraries and five out of ten users of subre—: '
" gional librariés indicate that the library is ‘too far .to
visit. T, ' )

£3

The questionnaire included seyeral measures of
vsatisfaction with 1i services-—-a direct gquestion which
asked respondents to rate the service, several spec{fiC"

, %
questlons on problems with equipment and service, and an

open-ended question which asked for suggestlons on ways to °
improve library services. The proportion who rate the
service as excellent is higber’among users served by
subregional libraries than among those served by regional’
libraries. With regard to speC1f1c serv1ces, 60 percent of
regional l1brary users and 70 percent of subreg1onal users
indicate that very often their‘'orders are filled .quickly. .
The, proportions among users served by subregional libraries

A Xhowgeport service, mechan1cal, or availability problems are

always smaller than or equal to the proportions among L

-

? reglonal llbrary users. All the proportions are-,small,

however, and the differences could be due to chance.

- —

It is unclear whether the services provided byhregional
* and subreg1onal l1brar1es actually are different. Wwhile
resporses to the rat1ng %uestlon and. to questlons on: problems
suggest more satisfaction among_subreglonal users, responses
to the open-ended questionAon suggestions for improvements
are similar for the two.subgroups (Tablga36)




TABLE 35
S . USE OF REGIONAL ANB- SUBREGIONAL LIBRARIES

°
-

i ‘ Regional Subregional
P _ : users users’
, % %

4 > e

Equ1pment

Have access to ta1k1ng book record . ‘ .
player ‘o 91 . 91
Have access to talking book

cassette player f_——96'9 , 66

&

Library and newsletter usage’

-

Have visited in person . 12 20
Report no problem in visiting \ 6 13
_Report that library is too far . 72 ‘ 53
Receive a newsletter . : 61 68
‘. Rate newsletter very useful 38 42
. »
/ Source:. Questionnmaire Items 27, 28, 29a and b.

Overall satisfaction and problemsl

Rate service excellent 1 T 68

Rate service poor v . 2 2

Opders for books filled quickly. 60 70

Ordered material not available ) 13 ‘ .10

. Report problems with m1ss1ng records c -5 3
Receive cassettes that don't play 6 3

Receive cassettes that must be rewound 14 . 13

« Receive books with missing cassettes 5 : 3

- 1 °
o,

1for entries 3-9, represents .percent of respondents who answered
question with very often. '

v N t

o

Source: Questionnaire Items 9, 11, 18a, and 26.
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- TABLE 36

‘SqéaESTIONS TO IMPROVE L'FBRARY SERVICES

I3

P

Regiona1 Subregiona]
5

Suggestion

Praised service ’
Would 1ik% new topics
. Service (material reception)
improvements, '
Mechanical improvements
Ways to-make library easier to use
Increase personal attention
Speed up servitas,
Mechanical problems ~
Received materia¥s in poor condition

_—

-
[

2 . ‘e
i 4
¢

¥

Source: - Questionnaire Item 30.




COMPARISON WITH 1968 FINDINGS _ .

. ' ' . ° ‘ . T . N : )
' . . . '

P . | ~ . .

> The NLS_ ?eadershiﬁ was last surveyed twelve jears ago.

' A The sample for the 1968 stuidy con51sted of 5,000 readers

drawh from Talking Book Topi®ts and Bra111e Book Réview sub-

. scription lists.. Data were collected on many of the same is-
. P ' ) . . .

sues as in the presént study: reader characteristics;. their

reading interests, equiﬁhent preferences, and assessments of

library service.
- &* -
. . ]

While comparison of findings from the 1968 and 1979 sur- -
veys are of interest, they must be maée with caution. For, a '; ' )
. number of reasons, it is not desirable to conduct extensive -
statistical aﬁalyses comparing the survey findings. The pri-
mary reasons aréﬂthe following: '

. .

o Different sampling procedures were used in the -
two surveys. In 1968, the questionnaires were
mailed to 120,000 and 10,000 subscribers to TBT
and BBR, respectively. About 25 percent and 17
percent of these two groups returned completed
questionnaires,” and a sample of 5,000 was then
L drawn from these returns to form the ba51a,for
°  the analyses. The sampllng procedures employed
in the current study were somewhat_.more complex
. (see detailed discussion in Chapter 2). Because
of the dlfferent pllngiprocedures employed,
the flndlngs of the' two surveys are not directly - '
statlstlcally comparable. . - :
f oo ~
o Differemt data collectlon 1nstruments were used
in the two surveys. The questionnaire used in e
_ _the current survey was designed after develop- .
. meéntal .research and extensive discussions with .
NLS staff. Many of the issues covered were the
‘ same as in the previous survey. However, the
. : wording of the items was not the same, nor were - .
’ the response categorles. ‘Thus, while it is pos- .
9 sible to make general comparisons, pxecise sta-
tistical analyses would be- appropriate only if
the data collection instruments had been identi-
cal.




Co
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. In splte of these facts, it is possible to obtain some p .
useful 1nS1ghts by considering the current survey findings in '
the context of _those of the preced1ng study. T objective
in the follow1ng discussion is ‘simply to present a geheral *
overview of trends in reader chafacteristics\ac ss time,’
highlighting any major changes which appear to have oc-

curred. )

. 3 o -
Reader Characteristics L -
=7 T
‘\\—(__Fi\ - * “ '

. = '

In Table 37 reader characteristics from the 1968 and |,

1979 surveys are .shown. These figures reveal no sharp
changes in the réadership‘oVer the decade, although some
minot shifts appear to have occurred:- For eiample, a higher
percentage of readers in the cdrrent survey are over age.65. . ,1
It is poss1ble, however, that th1s apparent change reflects '
methodolog1cal d1fferences in the twd/iurVeys. Because of o
'the follow up procedures used in. the 1979 survey, and because
respondents were offered the opt1on of belng interviewed by

telephone, it is likely that’ a larger proport1on of the el-

derly readersh1p was <interviewed in the cur;ent survey than

in 1968. o . ¢ R il

_ i .
The figures on reader characteristics}also indicate sev-
eral other possible changes ‘between 1968 and 1979 Educa-
tional attainment.has lncreaaed, a, fact wh1ch 1s llkely to be
a mere reflection of a general soc1etal .trend. Table'37 also
reveals slight.changes in the’ proport1ons pf male and female
‘'readers, and in readers employment statds.’ The higher pro- .
port1on of females and’ of ret1red/unemployed persons in the T
1979 sample is also likely to pe related to the age. d1str1bu-
tion in the samplet Aga1n, it is not possible to determine > -

the extent to wh1ch survey prqpedures conbr1buweﬁ to th1s ‘ .

- ®
’

finding. . ; , .
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\COMpARISON OF READER CHARACTERIéTICS:

_—

Ch¥Facteristic:

Age

Under 14

15°-24

25-44 i
45-64

- 65 and over

" College” -

‘ '~

Sex

D ®

Maie
Female

'Eduégtional attainment

N

‘Retired/unemployed.

Less-than'8 years
High schoo]. ‘

[ N

-

TABLE 37 .

P ]

_*Includes respondents completing

graduhte,.profes$19na1

trade, .

technicalg or vocat1ona1 school .

Current employment status,

Employed
Student -
‘Homemaker .

1
Living arrangements
A J

Alone
With family or fr1en65
Inst1tut1on ’_

*

Type of hand1cap'

&
Visual only ®

" . Physical only

Multiple

~ -

e

S

[ 4

o

~.

1968

ample

17
76

7‘ N—

72
25

" 1968 and 1979

]

43
SR

21
45*%

¢




Use of Library Services and Equipment
P { . . '
] . \ v

“L.‘ In dgeneral, there do not appear to have been major
. chsﬁges in use patterns across the decéde. The most evident
. change is the increassd use of cassette playets, which of
.course reflects thé fact that this/%ype of equipmént was not
avallable to NLS users‘durlng thé early 19605. Therefore,, ‘of:
the 1968° sample,'only 4 percent reported hav1ng access to a
csssette playeér. By 1979 ‘about two-thirds of those surveyed

had access to these machines. . ' /

A ’ ~
Methods by which readers firss'learn‘of the library
service "are shown in Taple‘38. It appears that current
. , “ readers are more‘iikely than previoug users to have heard Y
about NLS through a school, institution, mgdicai source, or
iibrary Perhaps the most strlklng finding is that, in spite
of 1ncreaséd efforts to d1ssem1nate inforpation about NLS
through the mass media, few'readers mentioned -these as their
o first source of information on NLS. Thi™ Fact should rot be - .
1nterpreted as a negative reflectlon on NLS publicity €f-
¢ forts, however. It is quite p@Ssible t@gt some fr.iends and
relatives of blind and handicapped persons do lgarn of NLS
from brochures,, public service ads, and so forth, and they . .
‘ then pass this information on. As noted in the table, _
“friends and relatives are the primary sources -of 1n1t1ai in-

o v, . formation about NLS.

] A$ the fiqures in tﬁe bottom half of Table 38 indicate,.
- : -
- ) reanrs} assessments of the library service have remained

fairly congistent over the past years. Both surveys revealed
\ high levels of satisfacfion, with more than nine out of ten
L ’ respondents in each Survey rating the service good or very

i e o PO
T good/excellent. ' .

- * . ) ¢ . o ’ 3.6010‘9‘ $ - . IS
. t . ’
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"TABLE 38 .

USAGE OF LIBRARY SERVICES: "1968 fnd 1979

‘ Sample Sample ;
_ \ ’ L.k % '
How readers first learned of NLS — Tl
' Friend or relative ’ 51 - 37
School, 'library, hospital, . _ .
other organization or - X >
institution . 43 Y
Printed or electronic medi * 6 T ey
Other sources 0 n/a* ERPTRRR-
v L4 . A \wl', , .",}
AN
Rating of library service § .
. s )
Very good/excellent 62 - 58
Good’ \ . o 32 32
Fair - ' n/a - 8
. Poor 4 . 2
No opinion ° 7 -3 n/a
_ *n/i denotes not available.
'\ . \ i ,
co \ . ‘ . L
’ ]
1 ® \ i
o - '/‘
S - - ' “

.~
A

) 3.61
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meetiné'their special needs, these younger readers warrant

, . N -

PROFILES OF USER SUBGROUPS

[ . . N .

YOUNG READERS (UNDER AGE 25) . 7 <; '

’

N *
3

Readers under age 25 compr1se only about 11 percent of

NLS users, but they -are d1st1nct§qe in many ways. Because
NLS may wish to develop services aimed specifically at’

~

detailed exahihatioﬂl N\

Characteristics and Needs of Young Readers

3

Characterlstlos of younger readers are‘shown in ,Table .
39. As these flgures reveal, the subgroups of &Ounger
readers inclugde sllghtly more males and m1nor1t1es than does .
the general readersh1p. “As wou1d~be expected 'a majority of
very young readers, are students (as Many as 95 percent for '
the 10-14 subgroup) and few live in-institutions. Younger
readers, particularly those under the ;age of 15, tend to come ' 1
from families with higher annual incomes than is the case for |
NLS readers as a whole. . Finaliy, there' is a somewhat higher ‘
proportlon of phyS1ca11y handicapped persons in the younger-
subgroups than in the general readership. -

readlng materials and equ;pment needs

differ s0m what from those of the general readersh1p In ad-
dition to- eing related,to age, this fact .also reflects the
slightly:highér proportion of physically handicapped and men-

" tally impaired persons in the younggr subgroups. Both disc '

players and cassette pilayers are used by younger 'readers;
they are also heavy users of braille materials (young braille
readers are d1s¢ussed at greater length in the section on the
bra111e readersh1p) Twenty percent of readers aged. 10 to 24
aan read brallle books and.magazines as compared- to 10 per-

cent .0f the general readérship who can do so.

v

s ’ ) ‘4-].1
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TABLE 39 . )
7N
/- CHARACTERISTICS OF YOUNG READERS
Characteristic: Percent of respondents by age °
' g 3 . NS ‘ T8T
Type of ‘handicap Under 10 10-14 15-24 sample
' S % A T
Visual - 60 , 51 59 64 -
Physital . 11 : 18 = 17 7 .
Learning disability ] 4 7 6 ! .
* e
. - : - AN
Sex \ .
22 . ]
Male 56 63 . 6l 43 - )
Female © 44 .37 39 57 )
. ’ Ed :l
! Race
o White = . % 86 89 93 ?
' g Non-white . 4 13 11 6
- Institutionalized = » 4. 4 % 9
Students N 82 i 95 59 9 .
- ]
.
Annual family income .
Under $5,000 8 16, 31 37
$5,000 - 9,999 21 "~ 16 " 14 \ 28
$10,000 - 14,999 » 26 17 17 45
" $15,000 - 19,999 18- ) 17 16 . 10
$20,000 - 29,999 . - 18 ' 25 12 6
$30,000 or more" 10 10 . 10 . 5
k12
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Reading Interests of Young Readers

+ 'v‘

The reading interests of younger NLS readers-parallel

those of non—handkoapped young persons in the same age

groups. Table' 40 shows the percentages of young readers who

r anked var1ous top1cs as, 'very important and not at all:

important to them. For the youngest group (readers under age
ao0), an1mal and w1ldl1fe books are the most deS1red, followed
By humor, adventure, and music books' all of these top1cs are

considered vef@ 1mportant by more than half of these youngest

respondents. However,—Zi:z/young;readers are more likely
than older readérs to a ch a ratihg of very important to

topics. Eleven topics are labeled as very 1mportant by ab

'least'four but of ten of these readers.

»

'
i
¥

Respondents between the ages of 10 .and 14 ‘report many of

the same interests as those in the youngest subgroup. Sci-
(483
are rated as very important

in this age group. Table 41
between the ages of 10 and ,

£nce, humor, and adgenture books

"to about half of the respondents
shows the percentages of readers

- 14 who consider éach topic to be very important.

~

Reading - fntergsts of the subgroup aged 15 to 24 differ

from those of the younger subgroups. Only three topics --

humor, bestsellers, and detective/mystery -- are felt td be
very important to as many as four out of ten of these
Rankings of topics by(this age group appear in

readers.
* Table 42.

’
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CPolitics . : 1 - 20 67 . 45

Source:  Questionnaire Item 22.

- ’
-~ . ~
. . .
- L}
v

*

- * I
=7 .
. TABLE 40 . s oL I
READING" INTERESTS OF READERS UNDER AGE’10 . . ' l
» COMPARED TO TOTAL TBT SAMPLE ‘ ' 3 . .
» . Percent rating as Percent rating as I
. "Very important" "Not at all impdrtant" . .
Under 10 TBT sample  Under 10  TBT sample I
R B
Topics . ’ g . - '
Animal and wildlife - 70 . 26 5 32 .
Humor . ' 61 44 . 26 14 .
“Adventure . 58 35 21 17 I

. Music R 58 28 5 - .41 :
Health ' . 48 29 % . . 34
Historical fiction 47 45 29 20 -

Detective and mystery 46 38 36 32 . I
" Self-help - 44 - 31 22 33 ‘ . |
Movies and theater-’ 44 17 . 30 . 48 ~ i
Biography 42 4l 16 16 - - l
Science fiction - 41 .- 18 - 27 54 y !

+ - Science: L 39 . 2% - 28 37 - 3
History : 39 38 - 26 20 '
Literature ) 39 37 22 - 25
Travel 39 35 22 . 27 |
Handicapped 39 24 . 11 . 39 ‘
Religion ' 35 35 ¢35 32
Hobbies and crafts - 32 , 17 21 53 ,
Psychology 32 18 54 50 ,
Sparts . - 30, 16 - 35 58
Classics - — 30 .29 39 30
Bestsellers 307 47 44 17 :
Westerns 30 27 . 30 . 40 ‘
Painting and sculpture 23 . . 6 - 4] 77 o
Romance 17 © 32 61 - 27 |
Consumer affairs . ~ 17 23 50 * 40 i




TABLE 41 .

READING INTERESTS "OF READERS AGED 10-14 YEARS
"COMPARED TO TOTAL TBT SAMPLE

Percent rating as .’ Percent raiing as
"Very important" "Not at all important"

10-14 TBT , 10-14 TBT
years sample years sample
% % %

—— ———— ey

Topics e

-

L
Advepture ’ 35
Science : " ‘
Humor

‘Self-help

Detective and mystery’

Sports -

- Hobbies and crafts -~ .
. Animal and wildlife

Historical fiction

Science fiction

HiStory

‘Classics -

Biography

Bestsellers

Literature

Religion ~

Westerns .

Health

Musiic

Travel

"Hand icapped

Movies and theater

Psychology

Romance ’

Painting and sculpture

Consumer affairs

Politics

Source: Questionnaire [tem 22.

.




TABLE 42

READING INTERESTS OF READERS AGED 15-24 YEARS
COMPARED TO TOTAL TBT SAMPLE -

Percent rating-as Percent rating as -

“Very important" "Not at all importantd

15-24 T8T 15-24 T8T

years sample years sample

*_ ik % *_ '
Topics : . .
Humor 55 44 . 12° 14
Bestsellers 43 47 i 14 17
Detective and mystery 4] 38 22 32 .
Science fiction .39 18 27 " 54
Adventure ' 38 35 10 L7 g
Science . 38 26 29 37
Hand icapped 36 24 1) . 39
Music 36 28 ' 31 41
Self-help 36 31 20: . 33
Romance - 36 32 32 .27
Sports : 33 - - 16 32 . ) 58
Hobbies and crafts 32 17 o3l . 53"
Literature ‘ 32. . 37 C 26 25
History -3 7 38 31 - 20
Historical fictfon' 31 v 45 - 20 20°

. Travel o 30 35 20 - 27 .
" Animal' and w11d11fe . 30 26 . 21 32 .
Health .29 29 . 36 34
Classics 28 29 27 30
Movies and theater- 27 17 ) 30 - 48
Biography 26 41 17 ‘ 16
Religion 26 35 39 .3
Westerns 2 2 / 3 %0
Psychology . 21 18 45 50
Consumer affairs . 14 T 23 . 46 40
Painting and sculpture 11 . b 69 77
Politics 8 .20 61 . 45
»

Source: Questionnaire Ttem 22.
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Qther D1fferences Between Young Readers and General

- Readershlp . . ] . i

5
— . 4
A [

] Very young readers (those under‘age 10) are more,likééy
than older readers’to exper1ence certa1n problems 1n ‘
operating equipment\i As Table 43 indicates, 21 percent often
have probiems findlng the correct side of the casse;te, 16
percent.have problems finding the beglnning of a record, and
131percent often find that "operating cassette controld is too
strenuous. Aga1n, these problems may reflect the hlgher
proportion of physically handicapped pErsons in this

subgroup. In most other respects, very(young readers are

similar to the general readegship.

’

" Readers aged 10 to 24 experience fewer.problems

operating equipment than‘does»the-general weadership.

Moreover, they express & greater des}re for machings tha

easily movable and run on optter1es.\ In add1t1on, these

readers more frequently use braille materlafg and less

frequently use talking books on records. )

¢

~

Readers aged 15 to 24 are more cr1t1cal of library
serv1ces than 1s thk general readersh1p Whlle 58 percent f
all readers rate the l1bragy serV1ce as excellent, 41 percent
of these readers give an excellent rating. This age group is

-
also ‘more eritical of speC1f1c service components. Feaer (33

percent compared to 40 percent of the general readership)

rate library newsletters as- -very useful fewer (47 percent

compared with 61 percent) report that orders forlbooks are
f1lled quickly; and more (16 percent versus 13 percent) o

e *

1ndacate that ordered mater1gls are often unavallable. ’ R

Fourteen percent of readers_aged 15 to 24 l1ke libraries to BN .
select) books for them compared to 23 percent of the gengral
ghip.f .7 S e 4
Ry } ﬁ * . 7 o .

.
- LR D

reader;
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CTABLE 43 :

‘SELECTED ITEMS FOR WHICH RESPbNSES OF YOUNG - 7
R ADERS DIFFER FROM HOSE OF TOTAL READERSHIP - ) ‘-
A ) Pereent of readers in each aggﬁgroup i
o Under 10 to 15°to é TBT l
1 10 : ; 14 ?ﬁs Sample ‘
: . A S POV . v
Problems whidh occur very oftén . (;“5 =
0perat1ng cassette controls too ¢
strenuous - 13 5 -6 3 * 3
Finding correct~afde of cassatte. 21 - 5 o2 11
Finding beginning of record 16 - e 2 4 9
Reading record labels 6 w b 4Qi 21 .-
Machine features rated as very I c ) : .
important - ? ) | ’
Runs on-batteries 40 - 63" 66 37 s
* Easily movable . 48 .. 63 To64 56

-

Able to read braille bdoks and

T magazines \ 7 ca 18 10

» AY

Awareness and use of services ' ‘ i
Use books on records very often .67 -45 s A 39 - ~67 S
Use .books on cassettes very often 60 57 ~ 53 54
Use braille'books very often 5 Co1L 0 7 4 .
" Receive a newsTetter oo 65 ° 58 - 53- 62,
Have visited, library {n person . 15 * 24 18 . 14
- Aware of music service ' 17 10 - 19 24
Assessment of library services ;
Rate service excellent 57 L I | E@; .
Rate newsletter very useful ' 38 48 ° v 33 0 .
Book orders filled quickly very -~ = _ T ‘ _
often . S 71 . 56 © 47 ° 6l ’
Ordered material. .very often not |, : o e
‘available -9 12, 16, 13
Like library workers to select . , . ‘
) bookﬁ , 40 21P 13 23,2
v c\ ) . L
- * Comments on library serv1cg¢(una1ded) -
Pra1se ‘general pos1t1ve commentsa 1.1 . 8 -~ 15,
* ... Would like new topics : 18 ° 14
o ' L X - ‘

k]

ERIC , A 4.8-




READERS AGED 25 -AND OVER

Age is a major factor which must be. taken into account
when planning labrary serv1ces over the coming years. The
needs and interests of ‘the older subgroups of NLS readers
(particularly those aged 65, and over) are in many ways quite
distinct from those of younger readers. For this redson, and
because they comprise such a large proportlon of NLS users,

'older readers warrant detailed 1nvest1gatlon.,
¢

- ~ . ~

-

In thfs section, the attitudes and behaviors reported by
four separate age groups (25—44,"4§§64, 5§f79r 80 and oyer)
are presented. The analysis, howeuer[ focuses on users aged
65 and over. Characteristics of older.readers are snown in
Tableh44. There dre some striking ' (although not surpfising)
‘ ways in which yery 0ld readers differ from those in the mid-
dle age groups. Older readers, for example, aré much'more
likely to be female, reflecting the longer life expectancy of *
women in the U.S. Whergas the sex ratio is close to béing
one to- one for the under-65 subgroups, nearly three—fourths(
of readers aged 80 and over are women.

., : o /° ‘ - . T

The res1dent1al status of older NLS- readers a&so differs
from that of younger readers. The former are more llkely to
llve alone than are the latter. near'ly one-thlrd of all re-
spondents over 65 report that they live alone. Among readers
aged 80 and older, about one out of flve live in a resi-.
dential insDitution. v '

.
. &

Very few réspondents over age 65 are employed, -a ma-
jorlty of persons in these oldest age groups are ret1red.
Fifteen percent of those aged 65 to 79 say they are currently
homemakers; for thdése over 80, this percentage is just

cent.

49119,
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TABLE 44

o CHARACTERISTICS OF READERS L \
* AGED 25_YEARS AND OVER ' - oo

. ) PO N
. S

- B
] Percent of respondents by age .
e 25-44  45-64  65-79  80-and _ TBT: '
’ . years years., years  over sample
ST R % %
* . Characteristi® ' T - <!
* T R ' * ~——
Type df handicap . .
‘0 Visual : 66. 69~ 70 55 64
Physical _ 13 9 3 1 7
Multiple 20 22 - 28 43 28
. C‘#“ )
Sex
: - Male 53 49 38 26 .. 43
. Female . 47 51 62 74 57
" Race .
White -, © % 9l 93 99. 93
‘Non-white _ -6 .9 6 1 6
" Residential status
Lives alone =« ST 18 (3 31 22
L¥ves with family or : ) . . 9
friends T x84 79 62 48 69
Institutionalized 4 4 6 21 -9 -
Employment status v :
Employed R 16 2 i 10
Student | 7. * -- * 9 s
Homemaker .19 T2 15 9. 15
Retired 6 . 34 75 84 . 49, .o
Unemp loyed ) 39 , 25 8 6 17
) ™
\ 120
' * » ) > ) ) . ! 4-‘10 v




"Characteristic:

Annual family income

Under $5,000°
$5,000 - 3,999
$10,000 - 14,999
$15,000 - 19,999
$20,000 - 29,999
$30,0Q0 or more’

Education

G(ade‘schdo] of less
High schodl
College

_ - Trade/Techfiical school

‘0 ‘
e ¢

*ess than .5 percent

TABLE 44 (Continued)
RS
Percent of respondents by age

25-44 45-63 65-79 80 and -
years  year yeaf§ over

% 0 % T % .3

—————— ——

8T
sample

.-
P P

* 30
26 . 34
18 .. 14
13 .- .67
8 4
6.

40

2

21 ..
35
37

13 19 °
39 36
39 40,
10 . 6

L

24
230
40
. 6
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The older age qrbups alsa include a larger proportion of
persons with multlple hand1caps. ‘Most of these a®e persons

‘with visual impairments comb1ned with phyS1cal disabilities

< associated Wlth aging. Few respondents 1n the oldest

subgroups report having only phys1cal hand1caps.

.

As would be‘expected older readers teﬁd to report lower
1ncomes than do younger resporfdents.l Half of those aged 80

and older report annual incomes under $5,000, and only 10

percent of these respondents éeport 1ncomes of - $1S 000 or

_more compared.to about 20 percent pflthe tqtal TBT sample.

%

Read&gg interests. Age plays a part in determining
top1cs which readers wish to have. Topics preferred by

snbgroups of readers over age 24 are shown 'in Tables 45- 48,
Comparison ‘of the read1ng 1nterests of NLS users in the two
oldest subgroups shows many S1m1lar1t1es. _H1stor1cal fiction
and b1ography are among the top three top1cs rated by these
readers. Those readers aged 80 andﬁolder appear to be :
slightly less 1nterested in bestsellers tban do other - © P
eaders. Nevertheless, about .four otit‘of .ten say these books
re very 1mportant to them. Overall, the reading interests

of the oldest readers-~as were those of readers in the

younge% subgroups--are qu1te\d1verse.

Other Differences Between Older. Readers and General

Readership .

4

' . - . . -
The types of egE}pment used by weaders in the older

subgrougs vary, as shown in Table 49. As indicated, most

readers-do use more than one type Jf equipment.. Use of
cassette players decreases with age. Fewer than half of
those aged 80 and over report haviny ac€ess’ to a)cassette

' player.
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¢ .. TABLE 45
vy . . READING INIZF.‘RESET’S OF READERS AGED 25-44 YEARS
R .o COﬂPARED TO TOTAL TBT SAMPLE :
T ' &F 3 ‘ .
/ ‘ oL # P&cmt *ating as Percent rating as
A - "Very important" *"Not-at all impo@t"
Sx N 25-44 ' TBT .. 25-44 TBT
., S ¥ % years ®  sample ; years- sample
‘ s k3 % .4
Topics ,
- Bestsellers " 54 47 o1 17
Humor ' T .40 44 15 14
Classics . B ¥ 39 . 29 20 30
. Self-help 37 31 " 24 ’ 33
i History— o - 37 38 19 .20
3% Detective and mystery s 36 38 25 32
“. Handicapped 355 24 . " 25 39
Biography - 34 41 14 16
Consumer affa1rs ' 32 23 4 25. C 40
RelNigion w32 35 29 32 .
e Literature w3l 37 23 =25 "
‘ Adventure 31 35 15 17
Historfcal fiction 30 45 27 20°
Music 29 28 33 41
Science : | 28 . 26 24 37
Travel ’ - 28 " 35 28 - 27
Health 27 - 29- - 32 T34
Psychology 27 - 18, 38 : . 50
Romance’ 26 - 32 - 27 A, 27 ‘ ¢
Science fiction 26 . 18 ' 40 54 -
Westerns . 26 27 ' 38 40 . -
Hobbies and crafts . 24 17 40 53 )
Movies and theater 22 17 - 36 48 < g
Animaj- and wildlife . 21 26 . 37 32
Sports . 19 16 ’ 52 58
Politics - 18 20 45 . 45

. Painting and scu]pture 7 6 71 77

* Sources Questionnaire Item 22.

- 4.13 - . . .
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TABLE 46
READING INTERESTS OF READERS AGED 45-64 YEARS N
¢ COMPARED TO.TQTAL TBT SAMPLE I
N / -“’/
t Percent rating as Percent rating as ‘ l
"Very important" "Not at all important" " '
. ] 45-64 ©TRT " 45-64 TBT :
oo ’ T years sampte years sample l

: * & *_ * ‘
Topics . ) ( . ' Il
Bestsgijers 51 47 -1 , 17 .
Historical fiction 48 45 20 20

* Humor ¢ 46 44 13 14 I
Literature 39 - 37 21 . 25
Detective and mystery 38 38 28 32°

.History | 38 38 18 : 20 I
Biography 37 41 * 16 16
Self-help . 37 31 24 33
Religion 36 35 27 © 32 |
«Travel . ’ 35 35 27 . 27 .
Adventure 33 35 16 17
Health . * 33 . 29 | 25 34
Handicapped 32 24 30 39 ) I
Romance - 30 32 - 9 27 ;.

_ Westerns 29 27 39 7 40
Music . 28 28 S 41 . 41 \

Clssics .28 " 29 28 30

' 'Science 27 26 30 { 37 '

- Consumer affairs: 26 23 30 40 o ’
Animal and wildlife 25 26 33 . 32 o ) ‘
Psychology 23 i 18 43 ' 50 ‘
Politics : 20 - 20 ' 39 45 |

. Hobbies and crafts =19 17 46 . ° 53 v '
Science fiction ' 19 - 18 ‘51 - 54
Movies and theater 118 17 . 44 48
Sports . 15 ’ 16 55 58

Painting and sculpture 5 ‘ 6 76 77

Source: Questionnaire Item 22.

- a -
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Topics

Historical fiction
Bestsellers

Biography

Humor . .
. Detective and mystery
Romance

History

Literature

Travel

Reljgion

Adventure -

Health

Self-help

Music

Classics

Westerns

Animal and wildlife
Consumer affairs
Politics”

Science
. Handicapped
Hobbiés and crafts
"Movies and theater
Psyehology
Science fiction
Sports

Painting and sculpture

TABLE 47

i»
Percent rating as
"Very important™

READING INTEREéTS OF READERS AGED 65-79 YEARS
COMPARED TO TOTAL TBT SAMRLE

+

Percent rating as--

““Not at all impdrtant”

65-79. TBT
years sample.

Source: Questionnaire Item 22.

. 65-79 BT
years sample
%

8, % »

-7




TABLE 48

READING INTERESTS OF READERS AGED 80 AND OLDER
’ COMPARED TO TOTAL TBT SAMPLE

.
/

Percent rating as Percent rating as
"Véry-important" "Not at all important"

80 and - . TBT - 80 and TBT
older < sample older - sample

Topics

Biography

Historical fiction
. History N

Humor

Bestsellers

Literature

Religion

Adventure

Travel

Romance

Detective and mystery

Classics

Westerns .

Animal and wildlife

Music

Politics

Health.

Science

Self-help

Consumer afairs

Movies and theater

Hand icapped

PsychoTogy "

Sports -

Science fiction

Hobbies and crafts
~ Painting and sculpture

" Sourte: Questionnaire Item 22.

N - g !
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TABLE 49

o
SELECTED ITEMS FOR WHICH RESPONSES OF OLDER
READERS DIFFER FROM THOSE OF TOTAL READERSHIP*

3 Percent of readers
in each age group
. 25-44 45264 65-79 80 and = TBT
e years  years  years over sample
‘ % % %% %

L4

'Access to equipment

L

TBT record player 90 92 90
Cassette player 64 67

Problems which occur
very often -

/
Reading record labels 34 ‘il
Finding beginning of record 11 9
"Reading cassette labels . 38 18
Figuring out cassette . * '
controls ( 14 .7
Finding correct side : y -
of cassette - 16 11

Attitudes toward narrators

Always prEfer male narrators
" "« Dislike farrators who use
«" voice characterization
_Dislike' narrators‘ with
regional aC9ents

Attitddes toward sex
and profanity in fiction

Profanity should .never
be used" ‘

Against expligit-
description of sex

Machine features rated
" as very important

Easi]y-movaﬁ]e .

Battery operated
. Automatic stop

Variable speeds
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TABLE 49 (Continued) . -~
PR ! J
Percent of readers

in each age group.

4 25-44  45-64 %65-79 80 and  TBT

. years years years over sample

-

..

- >

% "% % % RN
Awareness and use of -services ‘
Use books on records . \
very often | 52 68 ‘74 76 67
Use books on cassettes T
very often 65 64 52 34 - 54
Have visited 1ibrary in. . b
person 18 16 12 7 <14
Report that physical :
condition prevents |
visiting library ™ 8 12 * 18 32 16
* Aware of music service 30 29 25 18 24
. . 1S ! N
Assessment of library services . )
Rate service excellent |, 51. 62 60 61 58
Rate newsletter very <
useful . 40 46 38 .38 40
Book order filled guickly °
very often 54 62 54 63 61
Ordered material very .
often not available ) 13 12 13 12 13
. Like library workers to . v \
select books 15 20 28" . 29 23
Comments on library ’
service (unaided) p -
Praise, general pos1t1ve .
comments P12 12 19 20~ 15
Would like new topics . 19 15 11 12 14 -
. Suggestions abou equipment ) ) <L
improvements 11¢ 9. 6 - 3 7
Comments about mak1ng 11brgry - '
.service easier to use: 7 3 .2 5
Want faster service 6 3 % 3 2 3




- .. -

. Equipment probleﬁs reported with greater frequency byl

©lder readers o are displayed in Table 49. For respon—"

' dents in the oldest subgfoup, reading the labels on both

records and cassettes appears to be a problem. Finding the .

. correct side of the cassette is also sometimes a problem for

’

those over age 80, as is figuring-out which controls to use.

v A\l

Readers' attitudes toward narrators and sexual language
become’ increasingly “conservatlve“ with age. Elderly
respondents are more llkely to prefer male narrators for all
materrals. They also d1s11ke narrators who have regional
accents or who use different accents or voices for different

characters.. In addition, readers over the age of 80 tend to

°oppo§e the use of profanity and the 1nglus1on of exp11c1t

descriptions of sex in fiction books. . . )
¢ .
. Readers between the ages” of 25 and 44 appear to be -
active, involved readers who are somewhat more critical than

older readers. These rfeaders are frequent users of books “on

rcassettes, reflectlng their desire for equlpment which can be

easily mbved and battery powered. They are more likely to

have visited the -library in_person .and to be aware of the

"music service. Very few readers between the ages of 25 and

44 wmwant the librarf to select books for them. Readers

younger than.AA\are less 11ke1y to give excellent ratings to

the library and*more likely to indicate specific
dissatisfactions and suggestions.

i
’

In contrast very elderly teaders (those age 80 and

over) 'are frequent users of talking books .on records but

infrequently use cassettes. They are less likely to have ~
v1s1ted the library in person, citing phys1ca1 conditions as
tbe.reason why they dan't visit. Finally, elderly readers -
provide excellent ratinps for the library service and make

positive comments ‘about specific services. ’ - B

" 4.19
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INSTITUTIONALIZED READERS
‘ -

* Characterisths of institutionalized readers‘arevsum—'

marized in Table 50. As the f}gntes indicate, persons in

‘this subgroup of users tend to‘be older than the general user

population. In addition, the institutionalized population
includes a higher proportion of physically handicapped per-
sons and women. As would be expected, fewer employed persons
and homemakers res1de in 1nst1tutlons. e

The most striking difference‘between the institu-
tionalize popdlation and the genera} readership is in in-
come. (ks shown in Table 50, six out of ten institutionalized
readers rveyed report annual incomes under $5,000. More-
over, approximately 80 percent have incomes’ under $10,000.
These.facts reflect the age distribution of the 1nstLtu—
tionalized population, which includes many eiSerlz residents

of nursing or retirement homes. e

.
o

As one wauld expect, institutionalized readers'. pre-
ferences for book topic¥tparallel those of older readers.
They are most interested in® reading biographies, humorous

books, historical fictionf'béstsellers, and religious books,
in that order., ' '
R " ¢ 01

i . .
— " Tableg§1 presents selected items for which the responses

~of 1nst1tutlonallzed readers are dlfferent from those of the

total TBT sampley, Talklng book record players are -used more
by 1nst1tutlonallzed readers than are cassette players. ~
While 86 percent report access to a disc pldyer, only 60 Ser—
cent have access to a cassette player. ° THe problems which

1hstitutionalized readers have in using these machines are

‘related primarily to the fact that these readers tend to be

somewhat older and to have more phy 1ca1 1mpa1rments. The

. most frequently mentioned problem with both cassettes and

2

‘records’ felates to reading the labels.

| E 430130
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: - TABLE-50 ,
, CHARACTERISTICS OF INSTITUTIONALIZED READERS . .

v / * - - —t 2
’ N ° - ) . ) . (‘l
, . ) . - Institutionalized TBT .

el * »  “.readers sample s

r~

xGharacteristics o ' * L

Under 19 K : - S| -
10 to 14 " v s01 - T -3
15 to 24 : -7 . .
© 25 to 44 ~ . 7 ; 14 ; \:
o 45 to 64 PR 11 - 24 -
65 to 79 b 3 20 28
80 and over . . R 52 22

Type of handicap ‘ . B 2
00 Visual ‘ - ‘,‘o' DR 50 — 64
Physical . . .10 . 7 :
Multiple . 40 : 28 - , >
- - o ) , ) . @ "§O | .
Sex . : { . - . i Ses
" Male - SN - 34 43
Female . . e - 66 } 57 - .
. Co ’ M v 3 {%o ’ .t "
Employment status & o T : T 3
Employed . o« L . 4" 10 "
Student Co ~“ ,7 8 - °9 <
Homemaker T . C s : 3 15 .
'‘Retired - ° ‘ 67 49 e . .
Unemployed . 18~ 17 g
I 4 g R > . S — .
Anfual family idcome .
Under '$5,000 3 o -1t K 7/ K
., $5,000 - 9,999 - S S | R - .

$10,000 - 14,999 10 'y 15
»-  $15,000 - 19,999 5 . 10 s

- $20,000 - 29,999 . - 2 ' 6 T L
$30,000. or more v ' ) 3 .~ .- 5 C ;
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- TABLE 51

: . >4
SELECTED, ITEMS FOR WHICH RESPONSES OF .INSTITUTIONALIZED
READERS DIFFER FROM THOSE OF TOTAL READERSHIP

v
Institutionalized  TBT.
~readers sample
o R
Access .to equipment '

-

T8T record player S v 90
. Gassette .player. D .

Problems which occﬁf very often

Finding beginning of record
Reading record labels

Placing discs on player

Readin ssette labels
Opeyating-controls too strenuous
Finddag correct side of cassette

EY P
<

Able to read brailile books"
and magazines

Attitudes toward narralors
7

Always pref;Pgmales s - :
Liké narratory who use different voices

Like narrators who use accents
. for chédracters Py
Dislike narrators who have accénts.

Attitudes toward sex and
profantity in fiction o
3

Profanity should never be used
Against explicit description of sex

-

‘¢
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’ TABLE 51 {Continued) .
_ ‘ ~ Institutionalized  TBT
. readers sample c

%

‘
.
.
P .
% " 4
. .

+ Often have help reading L ' ' s : —

SRersonal mail 1 : ' 65 73

Newspapers and magazines 25 7, *43
Books . , . . 21 . 33 . L
Use books on -records very often : 63 67
. . " —. - - - v _
Rate-1library service excellent 53 - © . b8,
A . . N S
Comments on library service (unaided) * . '
- - ” -
Praise, general positive comments .- . 18 - . 15 ' ‘
Want faster service _ T 5 Do 3L ’
) PR . .
. had <
o ‘ .
. , . i . N -
V- i \ .
R » a‘ . L
4 e . L d ’ . ’
] .“ -
: ‘
' ’ » ¢ )
. \ * T /- . f
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. The:age dlstribution of the institutionalized subgroup

~v - ialso is reflected in these respondents' attitudes toward

. reading- materlals, the pattern‘of responses given to ques-

: . tions in thlS area is simj ar to that of the older readers
profiled elsewhere in tn}s report. For example, institu-
tionalized readers ‘are more likely to object to the uge of
strong language and descriptions of sex 1n fiction books.

~ Approx1mately four out of ten 1nst1tutlonallzed readers be—

- lieve sex apd strong language should never be used in f1ct10n i
books, compared to approximately. three out of ten readers in ’
> the TBT sample who feel this way’ o 4 ,

- ) ' Institutionalized readers°are particularly reliant upon

the NLS, gtven that they are less likely to have anyone

N . available to read materialwto°tnem.4 In spite of\this need,

- . . they appear to use talking books slightly less fréequently |,

. tnan do otner re?ders of -the same-age, and they are less |
likely to ‘g‘ive excellent? ratings to the ‘service. s

1

p PHYSICALLY,HANDICAPPQD READERS
' ¢, P - . ) T . . sl
e a . & "o u
- R “Characteristics of readershwith-only aophy%}cal disabil-

ity are summarized in Table 52. _While feémales outnumber

males in the‘generalipopulation,'there are_more,males»among
e the,  physically handfcapped subgroup. ‘These readers also are
. ; younger than the general user populatlon and lost the abllLtY‘
to read conventlonal pr1nted.matter at an earller age. 'k\

-

» ~

-

. 1 . - ' o
. ,The differences in employment status-between physically

. ) hand1capped readers and the general user population are also _;1

related‘to age. Three out’ of ten physically hand1capped

_q: _~ readers are ret1red as compared to nearly half of the general
a "user populatlon, ‘Fully 40 percent of this subgroup report
. ‘that they are unenployed. Of the rest, more phy51cally han-
i dicapped respondents say they ‘are. students and fewer report

. being homemakers, reflecting the greater prbportlon of males
- in this subgroup. S , r
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CHARACTERISTICS OF PHYSICALLY" HANDICAF"PED; READERS

, L Physically "
. - handirapped - T8T -
-~ . : T~ © readers sampke’) -~
| . , , % T
" - Characteristic . N
~ i - . C N
Under. 10 , : : ' 2 LT
.10 to 14 ; s ‘ 8 . 3
15 to 24 ‘ & - Y15 . b
25 to 44 27 14 ‘
45 to’64 , . ) 32 - 24
65-to 79 , ~ 12 © . 28
. 80 and over - .4 ] 22
r\ ° ‘ _S_e_)i ':1 * .
‘Male ~ ™ . - L '
- Female ' ‘- 42 - Y
' * -
Age respondent became unabTe . ~
to read regular print i o ) ~
~ Less than 10 P < I 9
10 to 14 . o - 4 . 4 )
15 to 24 o 15 S
25 to 44 ; 25 16
. 45 to’'64 - _ 34 26
65to 79 b . - T T2
80.dnd over - 2 v 12
' , .' oo \ \ ! X .
Employment status o . i -
Mgz v ¢ fuployed - & - 7 .. 100 - e
-~ Student . ’ 18 9 _ - =
— Homemaker . i 7 15 -. : L
« - Retired - L 28 . 49 S
Unemployed , . -~ . . T - ‘4{ : 17 ., R
. - - . "1 ~ "b . . .
AT P "




TABLE 52 (Continued)”

Physically’
Jhandicapped JBT
readers

%

Characteristic

Annual family income

Less than $5,000
$5,000 - 9,999
$10,000 - 14,999
$15,000 - 19,999
- 820,000 - 29,999
$30,000 or more \

L

Living arrangements

- Yo lone -
< With family or friends
~ " Instdtution




IS ’
4

-

The high proportion of unemployed respondents suggests

that readers’ with physical.-handicaps may be more severely

ped than the general user population. Consistent
$ with this, the proportidn who live alone i's much smaller for
this subgroup than for tne‘general user population. The
‘larger proportion residing with family or' friends may result
from the fact that they tend to be younger persons. However,
more- physically handicapped readers also report residind in

institutions despite ‘the younger average age of this

-~
”

subgroup.

A3

1

Physically handicapped readers are more interested in

books' on the handicapped than are other readers. Forty-four

'

percent of ‘this group rate this top1c as very 1mportant
compared 'to 25 percent of the total TBT sample. Otherwise,
physically ‘handicapped readers share the interests of other

readers of the same age‘and sex. ‘
N

. -

Table 53 presents selected 1tems for which the responses
of phys1cally handicapped readers differ from those of other
readers. Physically handlcapped readers use talking book

3

players less-frequently and cassette players more frequently

than do other readers. As would be expected, these readers

£

have few problems read1ng labels on records or cassettes.

Instead, their phys1cal condltlon leads to more problems

plac1ng discs on the pecord players and operat1ng the -
cassette controls. An automatic stop feature is cons1dered

very important by nearly two out of”every three -physically

s
handicapped readers. .
i . ’ N ,L_ @

~ -
- . &

<« More physlcally hahdicapped readers (16%) have been
“using.the library for less than one year, while fewer (11%)

have be€ﬁ>usiné the serviees for ten years or longer. Of
. course, pnysically nandicapped persons yere not eligible to
use the NLS until ,1966. -




Cassette player RN 72

Prob]ems-which occur very often

‘ ¢ i
TABLE 53 l
SELECTED ITEMS FOR WHICH RESPONSES QF PHYSICALLY HANDICAPPED
R‘EADERS)DIFFER FROM THOS AL READERSHIP l
Phys1ca]1y N
- hand1capped TBT
. readers sample -
- & |
Access to equipment -
TBT record player “ , 81 . 90 '
67 :
-

Reading record labels : 4 21
Placing discs on_ player T 11, 7
Reading cassette labels: 2 18
Figuring out controls 1 7
Operating cassette controls
too strenuous . - 18 3
. e ' '
Machine features rated
as very important
+* . Vs
Automatic stop .. - 64 . 57 -
Variable speeds ' . 35 45
_ Battery operated - 42 37
Awareness and use ‘of services . ,
Use books on records very often . 51 ., 67
Use bhooks on cassettes very often : 59 . 54
Have visited library in person. 10 14
Physical condition prevents visiting . 28, 16
Have used library less than 1 year = - 16 . ’ 128
Have used 11brary for 10 years or 1onger . 11 ., ’ 21

Assessment of library services

Rate service excellent

Rate newsletter very usefu]

Book orders filled qu1ck1y
very-often

Ordered. material very often
not available

Pralsed service

e L

”




- ~ -

.

¢ Overall, phys1ca11y handicapped users are at least as:
gsatisfied with the service as are ‘other users. Sixty- two
percent of ‘respondents rdte the service excellent., Most
physically handicapoed readers make no comment in response to -
“the open-eﬁded question abou{ services. gf those who do, the

' comments are comparable to those of other readers.

BRAILLE READERS

-

> — N . L.
Characteristics of braille readers are summarized in
Table 54. - Ninety percent of braille readers have a visual .
handicap only compared to 64 percent of the TBT sample.

§
¢

The two groups do not dlffer with regard to sex or race,
‘ - but brallle readers are cons1derab1y younger than the TBT
sample. Half:of the braille readers are betwéen the ages of
15 and 44, and fewer than one out of every five is over age
.o 65. By contrast, half .of the TBT .sample is over 65.
- Codsistent with the age differences, the proportion of J
* students or employed persons is at least twice as great among
braille readers as in the TBT. sample. In the TBT sample,
half the respondents are ret1red while fewer, than one of

every five braille respondents fall into ‘this category

N

.
'

+' Braille readers also have more educatioh than the TBT
sample. -Onhe of ebery two braille readers has attended or
. graduated from college or pas graduate training. Only one in
every three in the TBT sample has a similar level of
\: education. Possibly because of these differences in age,

< educatiOn, 4nd employment status, the braille readers\also .

have stightly higher ifcomes. ~ ) . /




L ) \_ . \
TABLE 54 - .
. ) CHARACTERISTICS OF -BRAILLE READERS
. T Braille TBT
- . readers sample
. . * %
Characteristic )
Type of -handicap
- Y ' B
o Visual only R - "90 . 64
Physical : * . .
' " Multiple - 9 28
) Under 14 ' . ’ ) ' 5 - 5
. 15 to 44 ‘ 50 21
45 to 64 . SR8 24
65 and over T | . 17 50 °
1Y \c - g Ld , N
' Male - ' 43 * 43
Female . . - . .57 " 57
Age respondent became unable
. to read regular print .
. Leds than 10 ‘ 63 9
10 to 14 . - 8 e 4
15 to 24 . , ‘ 9 7
25 to 44 , : 12 T 16
45 to 64 6 : 26
1 26
. * 12
Employmént status ) _
: Employed S \\\1‘ <30 10
s, Student \ . 18 . 9
. Homemaker \ . 15 15+
Retired 18 : 49

Unemployed ~ _ 19 17




’

TABLE 54  (Continued)

Characteristic

&

Education \

Grade school or less

" High school

College ,
Trade/Technical school

Annual family income

Under $5,000
$5,000 - 9,999
$10,000 - 14,999 - —

$15,000 - 19,999

$20,000 - 29,999 .
$30,000 or more |

Living arrangements

i ;[éss than .5 percent

Alape
With .family or friends
Institution

o>

N4

Braille TBT

readers * tsample

» g A
.10 21"
) Y. gs"

- 51 7

8 7

-‘ ~

31 37

23 28

17 15

12 10

11 6

.6 5

. .
- ,

22’ 22

74 ‘69

5 -9

4.31

141

v 4




The most striking difference in the two samples is bﬁe
abe at ‘'which the réspondent figgf lost the ability to read,
/conventional printed material. In the TBT sample, only one

in five became unable to read before’ the age of twenty-five,

and nearly two out of every five became unable to read -
conventional printed matter after the age of 65. 1In .
contrast, thre; out of every five braille readers have beeh '
without the ability to read conventional materigl since they

were younger than ége ten.

S
’

) R
. ‘Readigéginterests of braille readers are disglayei in
Table 55. These‘interesis amewsimilar to those foundhin the
TBT sample. As has been mentioned, braille readers are
yodnggr and better educated thanathe TBT sample. These ’
differences are reffebted in reading pqeferences. Like more
educated readers in thé TBT gample, .braille geaﬁefs'most A
often‘indicate that bes éffg;;?lliterature,‘and classics are ¢
very. imppftant to them. Like other y;hng readers,ﬂbraille

readers give very important ratings';o more topicé.than do

other readers. ( ‘

‘. ° * -

-

*Other Diﬁfefénces Between Braille Readers and General

Readership Co . - “

T ’ ’ . , Ve

<

. .Table'56 presents,selected.iﬁems fofWhich the résponses

of 'braille readers differ from those of other readers.

B O BN B EE O B e

L]

[
Braille readers use braille materials in addition to, raﬁher‘ d

than instead of, records and cagsettes. They are more likely
éhgp other readers to report access to record players and

cassettes. Braille readers feel it is fhportant to have

T B BN OO |
>/ o o o

equfément which is easily moved and runs on bagteries: This
preferénce may explain why they use talking books on records
-sqgghtly less often than do otﬁer‘readers, while they use
talking books on cassettes aboqf as often as other readers
do. < Nearly half‘the b;ailie readers repq;t that they use

.

braille‘books'a1€'magazines very often.

~ v T 4.32 7 o - ~

3 ) 142 ! . j

-



.-« TABLE 55 : '
- READING INTERESTS OF BRAILLE. READERS '
‘COMPARED TO TOTAL TBT SAMPLE

. . . Percent rating as : Percent rating as
. "Very ‘important" "Not at all important"
. Braille TBT Braille TBT
_ ) readers sample readers sample
% % "% % )
. _— -_ - — % ——
Topics . )
Bestsellers 52 47. - 11 17
Literature ! 47 37 18 25
Classics 43 29 18 30 \
History 40 38 " 20 - 20
i _ Biography . ' 39 41 R ¥ 16
) Humor . .39 - 44 * 16 .14
Historical fiction 39 45 .25 - 20 . ,
Self-help ‘ .39 31 .25 33 ~
Rdmance - 37 .32 . 21, . 27 -
Religion 36 35 31 < 32
. Detective/mystery .35 . 38 27 32},
Science t 35 26 28 37 .
Adventure  © 35 35 ™ 17 7,
Health . 35 29 27 -3 ¢
Travel - 33 35 24 - 27 ;
Music , ~ 31 28 37 41 . PR
Hand icapped h L . , 30 39
Consumer affairs 28 ) 23 o 32 40
Psychology 28 .18 . 6 50
Science fiction 26 18 . 43 "y 54
Animal and wildlife 22 26 32 . 32 . .
Politics” c 22 20 41 45 B .
Hobbies and crafts 2l 17 - 40 - 53
Westerns ) 21 27 ' 2 40
Movies and theater ' 18 17 40, 48
Sports : 15 .16 . ol g /58
\ . - Painting and sculpture - 7 .6 76 77 )
; C - \ g .
‘ Source:' Qfestionnaire Item 22, o
Nl . . y
.
’ ; ‘
[ Y
- , 4.33

143 - '
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TABLE 56 2 S
/ SELECTED ITEMS FOR WHICH RESPONSES OF BRAILLE READERS '
, DIFFER FROM THOSE TOTAL READERSHIP .
A ’ . L d ’
. - Braille ~  TBT
readers sampTe
. \ & Lk
. Access £0 equipment - .t
o TBT record p]ayér . 92 90 "
Cassette player . o B, 85 Y67
o .
. Awareness and Use of services 4' ) ’
--Use books on records very often ' ] 57 ' 67 '
Use books an cassettes very often 58 54
.Use braille books very often .. 48 4 .
Use braille magazines very often ) 47 s :
Have visited library in person’ - 25 14
Physical condifion prevents visiting 3 " 16
: g Have used library less than 3 years 6 . 45
Have used library, 10 years or more - 75 . .4l
Aware of music service - . 64 24
v, o 0
' .
~ MachWeg features rated ' : .
. as very important
Easily moved . . . 64 56
.- Runs on batteries . 60 37 -
.. Automatic stop . . %6 57
D Variable speeds ' 54 45
Problems which occur very often ‘
’ ece1 e. books W’i’th mxssmg or damaged gecords 8 o - 5
ing cassettes that-must be rewound 17 14
LI ecefving cassettes that don't play , g9, . .6
. 1ng other side 1n°backgrorulag : 8 5 ,
iving books with m1ss1ng ssettds . 5 5 .
.Reading record. labels, . 4 <2l .
- Placing discs on p]ayer . 4 7
K Finding beginning of record 3 9
Reading cassette labe}s 8 . 18
Finding correct side.of.cassette 4 11 .
Getting tapes tangled 4 4
Figuring out cassette controls 3 X 7
Operating cassette controls too strenuous 1 ‘ 3

Q - - 4.34

[‘laz
g
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Attitudes toward narrators

Always prefer males

Like narrators who use different voices
Dislike narrators who use accents for -~

different characters
Dislike narrators with accents

Attitudes toward sex and profanity’

in fiction

Profanity should never be used

Against explicit descriptions of sex

[

Asséssment of Tibrary services

Rate service excellent
Rate newsletter very- -useful

select books

+ Book orders filled qu1ck]y very often
_Ordered material very often not available
Never 1ike 1ibrary workers tb )

Comments on 1%brary service (unaided)

PnaiSe, general positive comments

uld 1iké new topics =~
Suggestions for equipment improvements
Want more braille materials
. Suggestions about shipping materials

TABLE 56 (Continued)

*

°

Braille

‘readers

e
15~
17

19
17

L2

28

58
a0’
61

34

oS




aglpn%gp-use among bra1Ile respondents probably ctntribute to . l

Seventy—f1ve pereqht of braille readers/13ve been using
the NLS for ten years orglonger. They are more likely than
other llbrary users to visit the1r'1ib£ary in ‘person and to ‘

!

-

be aware of the Mysic seryice. -

LAY

.

With regar? %o reporting problems with the equipmentf
braille readexs contrast with other readers in an interesting
way. .Braille readers are more like}y to report problems .of a
service nature. (e.g. receiving books with missing records). |
In contrast, they are less likely to report problems in
operating_equipment'. For the TRT &ample it was noted that
older respondents report more operating problems than do
younger, readers and-that long- time users tend to report‘more

service ang techn1cal problems than,do those*who have been
w51nq-the serv1ce for a shorter time. The younger age and

their pa&tern .of respohse in report;ng problems. However, 4
when age is held constanfz the d1ffeéfnces between bra1lle

* P Y )
.

and other r%aaers per51st. "’( :

Ve IS o .

e -y .
In general, bra1 lecrsédersﬁarggaeblve, frequent users
of‘the NLS". They appear to have h1gher expectat1ons than
other” users and €o ‘be more cr1t1cal ,of the serv1ces they .
receive.’ They are less l1kely to glve excellent ratinds ‘to
the service and more 11kely to offer speC1flc sugqest1ons for
1mprovements. o s g

>
. . ot
L)
v A ¢
.

HEARING IMPAIRED READERS -

. - ' .
Characteristics of hearing impairéé readers are ) [
summariaedhin Table 57. . Fully 78 percent of,hearing impaired
readers are 65 years old or older, §h1ch expla1ns why 61 *
percent are women. More than half of these readers became ‘ .

unable to read convent1onal printed mater1al after the~aqe

" of 5. Considering the1r ages, it is not surpr1S1ng_that 76

percent are retired. . % - .




» TABLE 57
M > (5
CHARACTER«I§ICS OF HEARING IMPAIRED READERS

~ .- - “
.. ' * Hearing
- impaired
aders
Lk
.Characteristyc .
-~ A}
"Age
N Under 14 ‘ .3
N 15 to 44 : 5
45, to 64 — 13
65 and over = . - 78
[\ —-
Sex o
Male - . s 39
Female _ R . - 61
Age respondent became unable
. ~to read regular print
. ~ Between 65 and 79 o 31
< After 80 3 22
'Education ’
Grade scheol or less - 24
High school - i ’ 26
College 39
. Trade/Technical schoo] < : 10
Annual family “income .
Under $5,000 - . 43
$5,000 - 9,999 ’ . . < 31 _
$10 000 ’J14 999 T 12
‘ -$15,000 - 19,999 7
$20,000 - 29,999 . 4
$30,000 or .more o 2
Living arrangements s -
‘ Alone T 25
With family or fr1ends 61
. Institution . . 14
Q. ' C 4.37

TBT
sample

24
50

43
57

26
12

21
37.

22
69




Hearing impaired readers-have édugaiional leveld similar
A - )
to those of other readers., However, reflecting the higher
proportion of the elderly, retirees, and women among hearing .

impaireg readers, 43 percent have' incomes under $5,000.

) Fourteen percent reside In institutions. : .
L4 0 [ s -

-

_ The reading iqterest; of hearing impaired readers dp not
R differ from those of other readers of the same age and sex, -
As shown in ‘Table 58, use' of services is also comparable to
"that of o;her elderly users. Hearipg.impaired readers use
books on records .very often and are less likely to use‘books
on cassettes. They are more lfkely than other readeré to use

magazines on records. ‘ ' ‘

Thé.advanced age and multiple handicaps of these readers
contribute to relatively frequent prbdblems in operating
, equipment. Reading labels, finding the correct side of the
éassette, and figuring out the cassette controls cause
: problem{\rost frequently,

s
' 1

~r

. ’

g Hearing impﬁ}red rgadegé have strong.attfzaéeg toward *
narrators, preferring a straightforward reading of material

. . by a male narrator. (Undouptedly, sich narration is easier .
for these readers to Understand. Hearing impaired readers
desire equipment with varidble spéeds. s X

)

- *

In spite of their difficulties, hearing impaired readers

appear to be quite Satisfied with the service they receive

v

from their regional or subregional library. Sixty-two per-

v

N “ ) . -
cent rate the service excellent, and 21 percent of those who . .
— make' comments praise the library or provide other positive

comments. . , S

‘ ~
. 2 ..

-
t . L4



<. TABLE'S8 . '

SELEC%ED ITEMS POR NHICH RESPONSES OF HEARING IMPAIRED
READERS DIFFER FROM THOSE OF TOTAL READERSHIP ' .

~ /‘. T ‘ ¢ ) g
e , LT . P49 . . . -
L e Hearing impaired TBT . .
C . . -readers © - “sample . . .
. - . :. - ) ' ' i - —;%;- 7 -
Access to eqmpment ' , e C. e : .o
»- ) : . . :
TBT record player = : ‘ 92 - » 90
Cassette player \ 56 67 °
Awareness and use of" servi"ces‘ ' )
Use books on records very often ~ 72 o 67 . -
Use bdoks on cassettes very qften , 4] 54 .
Dok mag‘aZ‘mes on recotds very oftén « | 48 40 ’
Wware of music service . 21 24
Have visited 1ibrary in person 9~ ) 14 -
_Physical condition prevents visiting - 29 16 ’
Problems which occur very -gften ) R .
Finding'beginning of record 12 o 9. ' )
Reading record -1abels 28 - 21 )
Placing discs on player ’ - 11 7 .
Figuring out cassette<controls et 7
Reading cassette ‘labels ) 21~ 18
Finding correct side of cassette 18 11 -
. ”t ) ¢ v 3 .
Attitudes toward narrators N ’ \ < ‘ N
Always prefer males . ' ¥ 49 27
Like narrators who use‘gﬁfferent' vgices 52 . 61
‘Dislike narrators who 4Ase accents S . N .
for, different characters ) 4 - 25 «
Dislike narrators with accents ] 44 26 -
& . N - N i . < -
Machine featu?es razted as very important -~ i .
Variable“speeds : . 57° 45’
Runs on batteries - 24 g 37
- * . . }‘.';: (e
Assessment of library services . : , . )
. » , * * . -
Rate service excellent . - 3 62 58 - ',‘ :
Praise, general positive comments ’ 21 : 15 :
: 4.39 Cs ¢ e T



o', NON-WHITE. READERS o,

F1gures reported 1n Read1ng w1th Print L1m1tat1ons

Execut1ve Summary»;ndlcated that 21 percent of potent1al .':L

users of the VLS are non-white. Only" 7 percent of the sample'
of respondents in th1s survey are non- wh1te. It is useful to
exam1ne the characteristics and experlences of this subgroup
for clues as .to how the NLS might increase the number of

nen- wh1te§vﬁho use_ the l1brary The reader should be

cautioned that percentages presented in this section are .

based on relatively small numbers: One hundred eighty-four
’ ‘black users and th1vty six Hlspan1cs responded to th1s .

» survey. The base for estlmatlng reading interests is reduced ’

.k even further 51nce the list of 27 top1cs was di¢vided #nto two~
, i shorter lists, each of which was presented to halﬁ the a >
N , sample. ,Thus;~each top1c was rated by only half the T
respondents. = 3
- ’ . -~ .‘*‘ _\b
~ Characteristics'of black, white, and Hispgnic.readersvi éé

' are presented in Table 59.” There are fewer users over age 6%
v and more males among both biack and Hispanic readers than
among the white user- populat1on. Blacks and,H1span1cs are ’ 4.
moxre’ l1kely to have only a gradeaschool education and less .
1{ likely to have attended college. Reflecting the age te -
d1fferences, there are fewer retired readers among ¢he

" non-white user p0pulat1on. More non—wh1tes than wh1tes

R indicate they;are unemployed ' °
s . -
. y i * ~ ' ’ .
| & . . 8 . : .
. . Black readers ha¥e much lower annual incomes than do

other users, w1th 60 percent reporting 1ncomes under $5, 000

’ ] Among H1spanrcs there are: mqre very poor_respondents than ) )
e among whltes, but there are also more r:\pondents who report

| ) ‘ ) " *an anndal 1ncome of §20 000 or more.. While black and white
- -, respondents do not differ in the1r 11V1ng arrangments, ” ‘
: . Hispanics are much-more l1kel¥ to 1ivé w1th family or friends .

. : ~and less likely to live alone or in institutions. .
- b ”~ . - &,. ! \ "
o . “4.40 150 . . -
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TABLE 59

<

CHARACTERISTICS OF READERS OF THREE ETHNIC GROUPS

¥

Characteristic

. Age

Undér 14 .
15 to 44 ‘
45 to 64 ~

65 and over

Male
Female °

te

R

- - Education

—

Grade school-or‘less®
High school

College ° .
Trade/Technical school

Employmeént status

- Employed
Student
Homemaker
Retired
Unemployed

én oo '
~  Anhual family.income

Under $5,000

$5,000 - 9,999 * .-
© $10,000 °~ 14,999

$15,000 - 19,999 .. -

$20,000 -~ 29,999

$30,000 or more

-

ot . _
+Living arrangements

. Alone . .
?"éewith'famiﬂy‘dr friends
Institution

BlackK ;wh;a? Hispanic

= I B nE
: 7 4 1
22 20 Y
34 24 33
45 T4 66
55 58 34
34 - 20 34
35 35 43
21 38 20
9 7 3
¥, ¢
. 7. 10 .14
15 - 8 -. 20
.12 15 1
woL.30 50 23"
T 35 16 31
. 60 35 45
\ 20 28 19
; 8 16 10
SN 10 6
[ 3 6% 13
] 5 6
\
lr
R X 23 .1l
- 70 68 86

?s 9 T3
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Readlng interests of the three ethnic user groups are
pres’nted in Table 60. The most striking difference between C =\

‘black readers. and other ‘readers is the tendency among black

<
’

readers to rate more top1cs as very important. Among wh1te
respondents, the most popular toplc was rated as very impor-
tant by 47 percent’of readers. Among black respondents, ten
topics are rated very 1mportant by at ledst 50 percent of - '
readers. Ten otheér top1cs receive very lmportant rat1ngs )
from at least one of every three black readers. Books on
self- help, rellglon, the handlcapped, and health are desired
by the greatest numbers of black readers. Detective and mys-
‘tery, blography,\self help, and.travel are the most popular -
top1cs among Hlspan1cs.. The age, sex and education dlffer-
ences between whites and non-. wh1tes contribute to.the dlffer-

ences in reading 1nterests. N

Table 61 presents items for which responses differ de-

-

pend1ng on ethnic group membershlp Hispanics are more 'like- '
ly to have a record player and a cassette player than are
whites. Blacks are Just as likely as whites to have a record
player but slightly less likely to have a cassette player.
Thls is somewhat surprising given that black respondents con-
sider several features of the cassette machines (f.e. easily

moved, runs on batteries) to be very important.

\

o

There are no meanifngful differences in equipment prob-

lems reported?by members of the three ethnic groups.

Blacks and H1span1cs are generally as.tolerant or more
tolerant than whites regard1ng characterlstlcs of naxrators
and inclusion of sex in fiction. Blacks,’ howevere are less-
likely to indicate thdt they llke narrators tO use accents .
for different c‘naracters'.w Hispanics-disapprove of the use of

_profanﬂty it fiction. . ) . ]

BN

153 ‘ :
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- ’ , TABLE 60
= READING INTERESTS OF READERS IN THREE ETHNIC GROUPS .
4 ’ . .
. ‘e ‘ Percent rating as  'Percent rating as .
- : . "Very important" ,  “Not at all 'important" ‘
. i : Black White Hispanic Black White Hispanic
* ' . * % % - % % %
~ . ' v -, o B e —_—
Topics
Self-help 71 28, 47 ° 5 35 21 e
Religion ° . 68 -+ 33 41 15 32 29
Handicapped~ . 61, 22 37 . 9 41 10
Health . 60 . 27 . 29 11 35 35 .
Humor * 58 44 29 12 13 47 )
Bestsellers - 54 47 29 ° 14 17 -35 !
Detective and mystery 53 37, 53 24 32 35 ’ '
Adventure - .52 . 3 29 12 17 29
History 51 37 29 .15 21° 24
" Music 51 27 - 37 19 42 -- 32
Literature 44 36 39 .24 .25 28
Consumer affairs . .41 22 28 21. 42 44
Biography- - 4] 4] 50 | 20 16 17
S Historical fiction 39. 45 41 33 197 12
Travel ' - 39 34 47 © . 25 27- 21
Hobbies and crafts 38 16 32 32- . 54 © 26
Mov.ies and theater 38 ~ 16° 12 -7 27 49 41
Classics : 36 - 29 29" . 26 30 41
' Sports e . 32 15 24 © L3l 60 35
v Psychology . . 32 16 35 35 51 41
+* Science fiction - 29 17 29 - 37 55 29
i Westerns 28 26 41 45 40 41
: Animal and wildlife 27 ., 26 .26 42 31 21
Politics , 27 20 © 6 38 45 . .61
Science < 23 . 26 33 R 30 38 11
" Romance ‘ 22 33. 28 8" 27 22
< - , '
P
Source: Questionnaire Item 22. . }
‘ \
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- TABLE 61

SELECTED ITEMS FOR WHICH RESPONSES DIFFER
) DEPENDING ON ETHNIC GROUP

v . ) k Black White Hispanic

readers readers readers
S S
'Access to equipment
Record player - . 93 30 97
Cassette player 61 68 80
Machine features rated _ ' 0 ‘
as very important » : .

‘ Easily moved . 73 55 67
Automatic stop . 68 56 79
Variable speeds 60 44 55
Runs on batteries - 59 36 59

£ - .

>

Like narrators who use accents . )
for different characters 34 45 53 *

rJ

.

Profanity should never be used )
« in fiction - . 25 - 29 . 39

~

-2

. Able to use some braille 27 . 18 42

Awareness and use of services

Use books on records very often 70 67 48
’ Use bdoks on cassettes very often 50 54 56 ‘
‘Aware of music service . 23 24 17 :
. 'Have visited library in person 13 14 .20~

Y

Assessment of library services ~

Rate service excellent . 57 58 56 .
- Rate newsletter very useful 55 39 48
Like library workers tg selett books 39 - 23 . 9
Book orders filled quickly very often 62 61 51
Ordered material very often - -
not available. N 9. 13 . ° 9
Like reading material in other
1arfguages , 14 9 56
L} - ""-\
. 4,44 T




Non-use

i

TABLE 61 (Comtinued)

-

Have not used for 12 months
Not interested in avaidable topics
Haven't received materials ordered

Unable to read-braille

How users first heard of NLS

Friend or relative
Organization which serves blind
or handicapped
Public library )

v Social service organization

N

-

"Black  White  Hispanic
readers readers . readers
I _
16 6 . 14
17 8 20
17 10 : 20-.
Co12 -4 20
7. .38, 17
51 34 60
2 5 6
6 c Qg
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Twenty-seven percent of black respondents and 42 percent
of Hispanigs have some- fluency in braille as opposed to 18

-
.

percent of white' readers. =~ -

-« Blacks appear to.use the NLS with about the same fre-
qguency as whites do.' H1span1cs use talking books on records
slightly less, are ‘less, likely to be aware of the music ser-

B
vice, and are more likely to visit the library in person.

-

. 2 . .
'Overalai satisfaction with the NLS appears to. be as -

great or greater among current black usérs as it is among
whites. Hispanics are slightly less positive than others re-
garding the time it takes for book orders to be filled. As
;ould be expected, non—gnglish reading materials are desiregd

by a majority of Hispanic readers.

wWhile current néa-white users appear satisfied, thefe
are some 1nterest1ng ethnic differences among respondents
who have-not used the NLS during- the year preceding the sur-
vey. A screening 1tem on the questionnaire asked respondents
Wwhether they have used books or maga21nes erm the’ library
during the past’' twelve months. Sixteen percent of black re~
spondents and 14 percent of Hispanics had not used IxPrary
materials as compared to only 6 percent of whites. The most
frequent reasons given by non-whites for not using the
“library are lack of interest in the topics.availeble; not
receiving materials ordered, and being unable to read
braille. ¢

Also of interest are ethnic differences in users"“ihtro—
duction to the NLS. While 38 percent of whites first learned
of the libraf?'from friends or _relatives, 17 percent of non-
whites were introduced to the NLS in this manner. Non-whites
are much more, likely to have heard of thelNLS through. an

organization Which_serées the blind or handicapped.




DETAILES FINDINGS: NETWORK LIBRARY SURVEY

s

P%?ﬁgi CHARACTERISTICS AND BEHAVIOR

‘' . v

The responses of, librarians to questions about their

patrons' characteristics and library usage are presented in

i§-5gction. In some cases, reéponses to similar items from
the users themselves are also included.: The latter are

-

presentea for purposes of genefal‘comparison only. In making
such comparisons, the reader should bear in mind the
methoddlogicél differences between tfe surveys of users aﬁd

. of librarians. While data from the users' survey reflect the
responses of 44.percent of a sample of.users, questionnaires -
were ‘completed by 141 out of the 159’Iibrariap;, a total of-

5,
2

88 percent. _ .

. o — . - ‘ N v >
+ Librarians were asked about the types of handicaps that

characterize their patrons. Before providing this inform-

ation, they were asked Qheiher their records enable them to

determine what percentage of their patrons have each type of ..
handicap./»mhg\71 librarians who had this' capability were . -
.then askéé to indicate the pércentage of patrons having—each .
type of handicap. Table 62 shows the responses of these ’ .
librarians; librarians uhaple to provide these data have been

* ®excluded in Calcuratiﬁg these percentages.

! As the figures in Table‘62~indicaée, librariang report -
blindness (as a sole handicap) as their patrons' most common -
disability. Persons with physical handicaps, on the other

hand, are reported to make up smaller percentages of patrons.

Nearly half of librar\ans providing this information indicate
’ that under 20 percent pf their readership is comprised of
persons with only physical hanaicaps. Likewise, persons

. with multiplé’handicaps are reported to constitute a small




TABLE 62
TAE .
_LIBRARIANS' ESTIMATES OF READERSHIP BY TYPE
OF HANDICAP

Legally blind only Percent of
Percent of patrons —v ' *  Responding Libraries
" Less than 30% ' 20
30-49% . - ‘ = ~ 18
50-69% ‘ . 28 )
76-89% - . o , 28 :
'90% or more ) - 6 -
Physically handicapped-only Percent of
Percent of patrons , - Responding Libraries
Less than 10% . ; 16
10-1%% > . . L 32 ..
l 20-29% % . 25 -
] 30-39% ' S 9
40-49% ‘ c L . o 4
50.59% - e 9 s .
-60% or more S - ) K .4
. Visual handicap (not legally blind) Percent of . N
, ﬁ . Percent of patrons o . ~ - Responding Libraries )
Less than 10% . - ' I T
10-19% .- . . 28-
2029% Q <. . 20
30-39% ~ o oo 8
40-49% .- .10
) 50-59% L .13 .
60% or more - 13 PR
' . _fMultip]e handicapped Percent of - . ’ A\
Percent of patrons . Responding Libraries -
: less than 10% . | - -6 .
° 10-19% ‘ ' 30 -
: 20-29% ‘ _ 3
_ Learning disability o Percent of -
Percent- of patrons ’ Responding Libraries
Less than 10% - < : ' 72 .
i ©10-19% | : S X
' | 20-29% oo i ' 4
. 153
L Source: Questionnaire Item 15b. . i

. . 5.2




percentage of the NLS readership. A comparison of these
findings with those of the users' survey reveals that most
11brar1es appear to underestimate the extent of mu1t1p1e

and, physical- handlcaps among their patrons.

e

@

. Libraridgs were asked what special activities they carry
out to locate and serve persons with physical handicaps and
with learn1ng‘d1sab111t1es. As shown in Table 63; the most

-

_ frequent act1v1ty undertaken is talking withigroups which
serve these spec1al populations. NeWwspaper articles, radio’
spots, and newsletters, in that order, also. are used, )

. particularly to reach the physically handitapped.

A . .

) ' %early oner fourth of the 11brar1ans surveyed indicate
they contact spec1arﬁeducatlon teaChers, schools, and parents
in an attempt to reach persons thh learnlng d1sab111t1es.
. In adstlon, brochures, dlspiays, and workshops a1med at the
: learning disabled are undertaken by about 6 percent ‘of the
> 11brar1es,°11 percent conduct s1m11ar act1v1t1es dlrected o
toward the phys1ca11y hand1capped - N

~ -
e .
' v

7 ’ § ' t ’
a -
«

A separate set of questionnaire items- concerned patrons
with temporary d1sab111t1es anrd 1ﬂst1tutlonallzed patrons.

: » Librarians were asked to estimate the number of the1r act1ve
patrons falllng into each of these categorles. Responses are s
shown in Tables 64 and_65. By way of compar1son, -in the .. . &
users' survey, 9 percent of t%e TBT sample reported that they '

38

live in an institution. Data on the incidence of , temporary -

. - disabilities were not collected in the users' survey.
> -

. .
-~ [}

. Librarians were‘ashed if they follow any specﬁal proce-
dures for institutionalized patrons. —As Table 64 shows,
about one-third of the librarians have no special procedures
for serving patropns who live in institutions. Another one-
third ind}cate they set up deposit collections for.these

”

- N - 5.3 T

. - - -
.
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: - | _ TABLE 63

n SPECIAL.ACTIVITIES CARRIED QUT BY NETWORK LIBRARIES

’ ) -

. : ) . Percent of B
Activities to serve physically handicapped . . i Responding Libraries*
Talks-with groups serving thesé persons 89 -
Newspaper articles . . ) 61 e L.
Radio -spots—-- * ) 52
Newsletters . 43
Brochures/displays/workshops 11
TV ads/talk shows | 4 .
Hospital/medical contacts:- \ ' 2 !

.Do 'not single out specific hand1caps 2

* Do, nothing special \ b 2
3 A1l other activities X

. v Percent of

Activities to serve the Tlearning disabled . Responding Librarijes*
- Talk with groups_serving these persons - . 82
Newspaper articles . . 43
Radio spats g’ 5 - : ¢ 36
Newsletters ooy . 29
. Contact with specigl education teachers . , -, 013
. _Contact with schools/parents - b .10 .
. Do nothing special - . . . < 7
S - Brechures/displays/workshops . . .6
Do not s.ingle out specific h@ndic;%\ 2 z i
, ATl other activities y . o 1, e

3 .
~ . °
’ - .

Source: ‘Questionnaire Items 1l6a and b.

¥ Multiple responses were accepted on these items.’ , »

- -

+ -




TABLE 64

PROVIDING SERVICE TO INSTITUTIONALIZED PATRONS

'
B ' —

Estimated percent of active readers who . Percent of
live in institutions . Responding Librardes*

Less than 10% oo | a ‘ 51
10-19%" . ) 26

20-29% , 5 15
30-39% . .//?f » 2
. o . . 4

40% or more

Special procedures used to serve ( . Percent of -
institutionalized patrons ' Responding Libraries*

1’

Circulate materials directly to patrons ' . 52

Deliver materials by mail co. 47 .
Set up deposit collections ’ 34

Follow no special procedures - : 32 |
Deliver materials personaldy 11 .
Meet/work with instttutional staff 6

“ A1 other procedures - 7.

-

'

Sourcet Questionnaire Items 13a and b.-
* ﬂy]tip)é responses wé}eﬂaccepted on this item.
X .

™




" ) \
_patrons, and slightly more than half-report they circulate
materia}s directly to these individuals. Eleven percent’ of
glbrarlans say their libraries deliver materials personally

s to institutionalized patrons, and about 6 percent say they
worh with the stafrs at institutions in an effort to. serve

"this special population., (Note'that'nultiple responses were

accepted for this questionnaire item.) N .

.
. 2

N ’

Librérians"esbimates of the percentage of their readers
who are temporarily disabled are shownh at the top of Table
65. The remainder -of this table shows responses to questions
concerning methods of serving these individuals. As-the fig-
¥ . ures indicate, librarians report that very small percentages
of their patrons are temporariip disabled; more than 90 per-
cent of librarians believe that less+than 10 percent of their
patrons faii into this category. As the figures further in-
dicate, materials are circulated to these persons primarily
Ayough the mail (91 percent of libraries do so) amd through |
R " institutions (64 percent of .libraries). +The major activity

~

undertaken to reach these persons is talking w1th groups
.. ’ wﬁlch serve the temporar11y disabled. Newspaper art1c1es,

- .radlo spots, and newsletters also are used.

. L1brar1ans also were asked about patrons' personal vis-

> its to the libraries. Their est1mates of the ndﬁ&}r of pa-

w -

trons visiting the library in person each week®are shown in
Table‘GG.- The data reported in the top half of this table
, are cons1stent with findings from the users' survey, in that
L\! fairiy low numbers of patrons are reported to make personal ~
visits to the1r librariés. As reported in Table 14, only 14.
percent of users surveyed said they visited their 11brar1es
' 1n person. As would be expected based upén this f1nd1ng,
. _ nearly two thlrds oﬁ the libraries 'surveyed report less than
- . eleven patrQn visits per week; in fact, about 40 percent re-

port that five or fewer patrons visit the Ilbrary in an aver-
age week. i - o '
. . . 5.6 ’ .

~
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TABLE 65

. Estimated percent of active réaders

with temporary disabilities*

‘Less thén‘lO%
10-19%

[y

"Methods of providing reading materials

Circulate-materials through mail
Circulate materjals through institutions

Deliver materials personally

Encourage patrons to pick-up materials at library
Family and/or fr1end57p1ck up mater1a1s
A]l other methods

IS

Specia] activit%es undertaken

s

-

Newsletters & .
Brochures/d1sp1ays/workshogs

Do’ nothing special *

Hospital/medical contect

Tv--ads/t&1k shows

- All other‘act1v1t1es““
I - "{'

»

Sodrce;(zpuest1dhna1re Item% J&a b and c. -

X Mu]t.lple responses‘ wera ac’f&‘epted

A

4

-

e

/)r o'

.Talk with groups serv:ng these persons W
» Newspaper articles ., RN
"., Radio spots :” ; O '

on these items,

4

-

‘ - 51

PROVIDING SERVICE TO TEMPORARILY DISABLED -

s

s

Percent of

.Responding Libraries

92

.8

L«

Percent oﬁ\

'Responding Libraries*
< 5

91

64
.16
6

5

4

™o

.

Percent of

_Responding Libraries*

75

R .44
' 38

oV
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TABLE 66 - : : .
¢ ! Q - Y to -
J A L]
FREQUENCY OF PATRONS' PERSONAL VISITS TO LIBRARIES. . s 1
) (Librarians' Est1mates)- , ' L
) %
. EStima%éd number of patrons . e, f. Percent of
visiting each week : Responding Libraries.
Less thar two patrons o A : ' nm -
2-5 patrons ° , . ‘ S ) 28 -
. 6-10 patrons . e , . 25 _ :
11-15 patrons. o . ' . 16" l«g‘
16220 patrons - : . 2 -
More than 20 patrons ) ; ) 16 _ -
. 0p1n1ons as-to why patrons do not Percent of . 5
visit the1r libraries . : . Responding Libraries*
Transportatdoﬁ probtems - e R ~ - -84 - L
Library is toa far from patrons' homes . . 71 i
Postal service is adequate ' B ~ * 69 ‘ ;
Library_is not barrier, ffee : ~ L oo 13 ' B
Patrons™ health/physical conditjgp?prevents visiting 9 . - “
No,browsing possible at library ., .. 7 .
Poor tion/parking "at 11brary . ' ‘ S 4 .
Phon rvice*is adequate . ) v 4
No reading room/11m1ted space -at 11brary . o, 3 2
A11 other reasons’ . : 4 . :

—
3

o

S . s *
\ o
‘ 4 . . -
o

. Source: Questionnaire Items 17a’and b. ‘
. " ‘ o .4 .
* Myltiple responses were accepted on these items. . - > _
. Ny 3 B . - LT - . : o
. ©a
x v : ’ * ’ .
. , -
e . ’.. .
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Librarians' opinions @bout why patrons do not visit _
S . their lfbrarfes (shgwn'fn,the bottom half of Table 66) are -+
d ‘also generally consistent with findings from the users' .

‘survey Wthh were: reported in Table 15. Transportation

ve

' problems and d1stance from the 11brary are the two primary

- reasons mentloped by 11brar15ls. In the users' survey, .

'two-thlrds of the sample sa1d they "did not .visit the\llbrary .

&
.

because 1t was too far away, ‘and 10 percent cited

transportatlon problems as .the reason for not V1s1t1ng.

2 ¢ A . T . . [
o N i ~ 3 * L—
N s, ¢ -

' “The 11brar1ans surveyed ‘seem to underéstimate somewhat .

‘the degree to whlch

e patrons' phyS1cal condition prevents
them from éomlng tQ the 11brary 'While _about 9 percent of
11brar1ans mentlon‘thls reason, about 16 percent of users in’
the general;sample'dldgso. ‘On the other hand,'the degree to

" wh1ch the. phyS1cal structure of the' llqrarles 1mpedeSAv1S1ts
appears to be sllghtly overestlmated by network 11brar1ans.
About one out of, elght 11brar1ans feel patrons do not come to

<N\
the 11brary in person because 1t is not barrler free, while v

only about one in_ fifty_users cfited this reason. It also
) !shovld be noted thatvseveral other aspects of the 11brar1es

o
¢

ﬁmentloned by librarlaqi—-lack of: readlng room, 11mited space,
/
ere not reported by patronsias .

s -parklng and locatLOn--

preve ing thelr vxsltlng -the 11brary in person.
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INTRODUCING PATRONS TO NLS

.

L1brar1ans were asked how tdgy thought ‘their patrons

firét. learned about the 11brary servicde., As Table 67 shows,

11brar1ans feel that frie uds and relat1ves are the primary

source of initial information about NLS. This is consistent
, with .data frofi the users'

Schools, .libraries,

survey,

reported‘ln Table 12,

and organizatlons for the blind and hand-
icapped are. othgr sources cited by 11brar1ans. again, ,this-is

consistent with the sources reported by the users themselves. -

‘Librarians appear to overestimate somewhat the degree to

which radlo and TV serve as initial 1nformatlon sources,

perhaps because of an understandable desire to assess public

service campaigns and similar media efforts as successful.

Although less- than 2 percent of‘users named radio or TV as

their initial source,6f information about NLS, it .should be

noted again that many friends, relatbves, teachers, and other

persons may indeed have .learned oﬁipLS in this way. They%X;n

turn, may pass thls information, along to potent1al users, .

thereby 1ncreas1ng the "indirect" impact of.radio and TV

‘campaigns.

activities appear ‘to be carried*out by ‘most lTibraries: send—

Y
'

o

Spec1f1c'methods used to 1ntroduce new patrons to the

. ©

: {llbrary service are reported in Table 68. As indicated, two -

ing .a welcoming letter (70 percent do so most of the time)

and sendlng catalogs .and/or 1nformatlon by ma11 (88 percent

do so most of the time),

A substant1a1 number of 11brar1es0

’make phone calls to new patrons (about two—th1rds do soO some-

times or most of the timed..

make such v1s1ts1.

Fewer 11brar1ans - report - that new

,patrons are vxs1ted in pérson (three—fourths seldom or never

Persongl instructions on machine opera—

tion are given to, most new. patrons by 17 percent of 11-

braries, '

libraries.:

and they are sometlmes given*by another one-third of

The remalnlng 11brar1ans state that’ they seidom

(36 percert) or never (14 percent) give personal 1nstructlons

to new patrons.

>
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Source

Friedd. or relative

Schoel, library, organization for

b11nd/hand1capped :

Hospital, nursing home/doctor/nurse

Public Tibrary

Radio or TV .

' Newspaper/magazine

Teacher/counselor o

Other library users R
. A11 other sources

Source: Questionnaire Item 1.

) * |ibrarians were asked 'to indicate
" of initial 1nformat1on about NLS.

o

NN ‘

TABLE 67

. LIBRARIANS' REPORTS OF PATRONS' INITIAL |
. SOURCE OF INFORMATION ABOUT NLS

o : Percent of
Responding Libraries*

& K ’ 90
. . 70
57
45
23
. 6
4
2
2.

”

-

their readers three most frequent sources

O‘




.TABLE 68

LIBRARY METHODS OF INTRODUCING NEW PATRONS TO NLS

Method and frequency used:

Send welcoming letter

Most of the time
Somet imes

Seldom

Never

Make phone call to welcome

‘Most of "the time
Somet imes
Seldom

Nevigm

Make personal welcoming visit

Most of the time
Somet imes ’
Seldom

Never

. Send information and/or catalogs by mail

Most of the time
Somet imes ’
Seldont

Never

Give pergnal *instructions on machine use " -

A

Most of the time
Somet imes

Seldom

Never

 Source: Questionnaire Iteh~2.

ol

&

) * "Percent of
Responding Libraries

[

-




With -adding patrons' names to subscription lists, 83 percent

>

In answétJto a questionnaire item dealing specifically

of librarians say tney automatically send new patrons' names
to be added to the TBT or BBR subscription lists. . The other

{
17 percent report that they send ne@\patrons' names in only

after asking them whi publications they wish to receive.

[
\

7

ORDERING MATERIALS

L]

A series of questionnaire items dealt with the ordering ~
of reading materials. Table 69 shows librarians' estimates
of the number of patrons using various methods to order
materials. , Users' reports of methods used to order materials

appear in Table 24. The Talking Book Topics order form

appears to be the most frequently used method. Nine out of .o
ten librarians report that many or‘most of their patrons use
the TBT form to order meterials. It also appears that many

readers place orders by writind or calliné the library. Thel
finding that few patrons order materials in person is :

con51stent W1th the users snrvey -finding that few readers

?

v1s1t their 11brar1es in person.

~

About one-third of librarians surveyed reveal: that .most
orimany patrons have friendsr/rEI;tives, or other persons
make their selections for them. The last finding reported in-

Table 69 is inconsistent with the users' survey findings.
Eighty-five percent of the librarians report that many or
most of their patrofis request that the library select readiné
materials for themd\ Yet in the users' surQey (Table 25),

nearly half of the - respondents 1nd1cated they seldom or never p

-~

like this to ‘be done. : .




[

.
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TABLE 69 . et

+

METHODS USED BY PATRONS TO -ORDER MATERIALS
(Librarians' Estimates)

Method and number of* patrons using:

N b
Order form in TBT
Most patrons
Many patrons
Few patrons
No patrons

Order form in BBRZ

Most patrons
Many patrons
Few patrons
No patrons

- Telephone call to library,

Most patrons .
Many patrons

" Few patrons
. No patrons

Letter or card to library

Most patrons
Many patrons

-~

No patrons

’

Personal visit to library

Most patrons
Many patrons

* Few patrons

No patrons

Someone else (friend, relative, etc.) makes seléction

Fewpatrons.. .~

v Percent of

S Responding Libraries
; . &

33
57
10

11
34

33

Most patrans ' e
Many pétrons

Few patrons

No patrons

Patrons request that library make selection

L} 68

) ¢

Most patrons
Many patrons
Few patrons
No patrons

Source: Questionnaire Item 4.

-

5.14



, The issue of libraries making selections for patrons was
explored further in a separate questionnaire.item, shown in
Table 70. Only 2 percent of librarians never'make selections

" for their readers. Another one-third indicate they select

, materials only when requested to do so. The remaining
two-thirds of 11brar1ans surveyed select materials as
substitutes for unavailable materials (20 percent) or simply
make selections based upon readers' 1nterests (43 percent).
By way of comparison, the data reported in Table 25 should pe
noted. About one-third of users surveyed said they never
like to have materials selected for them by librarians. Very
young (under age 10) and very old (over age 80) readers were
somewhat more likely to favor hav1ng the 11brar1ans make
selections for them.

Netuork.librEry survey findings regarding the shipment »

of materials are generally consistent with those of the
users' survey, which were reported in Table 25. As Table 71

indicates, about three- fourths of librarians report that

readers' orders are filled in one day.or less. - Less than'4 .

percent requ1re four or more days to f£ill orders. Consistent
) with this, only 14 percent of users in the general sample. L
said their orders are seldom or never filled quickly.
Likewise, only about 3 percent of readers \Wwho commented on
the {ibrary service. suggested that service should be speeded
up.

’ o

P

Ordering materials by mail was the subject of question-
’

naire items for which responses are shown in Table 72.

K
According to librarians, patronsd most frequent complaints
. . - o .
. . relate to late arrival or non-arrival of materials and
v receipt of damaged materials. While this finding appears to ]

contradict those ir the above paragraph, late arrival could
be relatively the most frequent complaint. Nevertheless, it
occurs infrequently in absolute numbers. Most complaints are

- %




TABLE 70 - (

. LIBRAhIES' SELECTION OF MATERIALS FOR PATRONS

/ - 3 - »
Extent to which library makes selection ) Percent of ”
of reading materials for patrons : © Responding Libraxies
Never seiect for patrons ’ 2.
Select only when patrons request library to do so 34
Select only when spec1f1c material requested is 20
unayailable b .
Select based upoun patrons' interests, even if . 43
not requested to“dq sG :
Yot ce: Questionnaire -Item 5. . <
TABLE 71
-
' - 'LIBRARY ESTIMATES OF
% . . LENGTH OF TIME REQUIRED TO FILL PATRONS' —~
) . REQUESTS FOR MATERIALS
! i o - (
» s ( Percent of °
Length of time required « " Responding Librariese
Less than four hours ‘ ‘ 15 ’
11’4 hours - one dayn T .9 ' ~
One day , - : 53
Two days ) - 15
- Thrée days . . -5
Four days‘or. longer - . 4

Source: Questionnaire Item 6.




TABLE 72+

- .

-

. LIBRARIANS' REPORTS OF PATRONS"PROBLEMS
WITH ORDERING AND RECEIVING MATERIALS BY MAIL .

Problems most often reported by patrons

3

Materials arrived Jate

Ordered materials were not rece1ved
Materials were damaged in mail

No problems reported :
Materials not delivered by post office
Mailman will not pick up materials *
Materials were lost in mail

A11 other problems .

4

How patrons report these problems

-
- Telephone the library
Write to the library
Report problems when visting the library
Contact other persons/agencies .
A11 other methods *

Source: Questionnaire Items 7a and b.

~

Percent of
KResponding Libraries*

Percent of
Responding Libraries*

- 1

100

70

45

7

i Y1
.

* Myltiple responses were actepted on these items.
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. " received by telephone, as shown in the bottom half of Table
. - 72. Letters to the library also are used fb communicati////
problems related to mail orders.. Patrons“who'do visit ftheit ,

libraries in pers&n apparently mention mail order problems.

-

A
§U§g§gggAREAS AND SUPPLY OF MATERIALé ) :>
The most specif&c insights into patrons' _xsading
. interests are, of course, to be obtained from the. patrons

themgelves. Thus, the prev1ous sections have discussed at
length the reported attitudes of NLS users toward book
topics. In the network library survey,’ librarians were asked
two specific questions deéling with book fopics: in what
areas atre more materials needed and in whag areas aré too
many materials now:sbeing produced. ‘Responses are shown in'

L g

Tables 73 and-: 74.

qpinions about readers' interests, based upon tHeir

experiences’ in dealing with their patrons. When ;Qterpretiné -
thHese data, findings from the users' survey should be-

considered as well. Of particular relevance is Table 27

which presents users' ratings of ‘the importance‘of various

topics. Percentages from the users' survey are included in
: 4

~ Tables 73 and 74 for comparison. a i <
~ . . . ) g(

The largest number”of librarians name westerns as books

which require a dreater supqiz/toRellglon, humor, romance, -
and'detective/mystery also a pics named by more than half
of the librarian§‘332veyed. Topics mentioned by the smallest
-numbers of iibrariéns are foreign language books, light fic-

tion/sport stories,zéainting and sculpture, and handiqggbed ;

. (all mentioned by less than 10 percent of librarians).

.

- The findings reported in Table 73 represent l_ibfarians' i

ERIC - §
- P . fa . -~
- - RN A Y
AruiText provid c . . . © .
. .
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B TABLE 73
. , =
' ’ TOPICS ABOUT WHICH LIBRARIANS FEEL . S -
MORE MATERIALS ARE NEEDED. ' \ A
: . : *
. A Percent of . Percent of
Topic ' Responding’Libraries Users*
Westerns ) ' o 73 . 27
Religion : ‘ 68 , 35
Humor X 57 . . 44 R .
Romance ’ 55 32 *
Detective and mystery * - A 52 ] 38 T
Sports . 42 L. 16 .
Animal and wildlife ) 42 . © 26 -
Bestsellers . ~ 40 47
Historical, fiction - 38 45
Travel . oy 3 35
Adventure ) 36 35
Biography 35 41
Classics v 33 29
Hobbies and crafts « -~ - - 33 : <17
Music . e ) 28 . 28
Self-fielp ‘ Y / 31
7 History _ 26 O 38
Health & 23 . .o 29 ’ ~—
Consumer affairs ...+ 22 o2 23 ’
————PotiticsT v 22 - 20
biterature ’ 16 : 37
Science , ' 16 26 : s
‘Movies and theater 14 . . 17 .
Psychology 4 . 13 . 18 s
Science fiction 12 ) -18 .
Handicapped § - 7 .28 - .
. Painting and sculpture 7 6
Light fiction/short stories o** -
Foreign language books ' 1x* -
* «A11 other T Gxx : - .
1] - N N £

Source:, Questionnaire Item 8a.

~

» * Percent of TBT saﬁple who rated the topic "very important" to thegb_

' -

o wk Nritteﬁ;in by reébondents; no directly comparable user data.

13
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: , ’ " Librarians were also asked to llst‘toplcs about whic

o " they belleVe fewer materlals are 'needed. As Table 74 shows,s‘:f
.books with strong language ot—exp11c1t séx ,are mentloned by .
| nearly’ one- fourth of the. lxbrarlans IR addltlon, sc1ence

% T fiction and handlcapped oi,self—help are topics mentioned’ by
:. . .« Tmore t?an 10 percent of }1br§r1ans who. answered this

/ ~ * questions$ as requiring fewexy materials. ' L,
- " .~ , . - T ‘ - . & ) *

‘. ., .
. R e } A i e o ’,h‘v
. .

e - - In queétio2paire item 9a, 11brar1ans were -asked abopt a
their coby;a}lo ments. Sixteen librarians 1ndlcate thaﬁ :
there are often discrepancies. These are.fai;ly evenly .

R , divided -between those who say they receive more than .

&

réqﬁestéﬂ and thosé who say they;reéeive‘léSs‘phan

. . requested. : ~ 2 o

- <

Questlonnalre items 9¢ and 9d concerned ‘receipt of
materials from NLS whlch are not needed. Twenty three

- 11brar1ans (or 18%) indicate Ehey have recelved such -’

e

marpr1ajs dur;ng_ihe_pasgwjgar. A varlety of items are
" ’ ,menjﬁbned by these 23° lLbrarlans, with’ onl five being

o~

mentloned by more than one librarian. Th se five items .

are: - . ’ - ©

. ™

' . . ’ . : - '
- ) - Foreign language books , : i

~Music catalogs or brochures

0 (= Toplmahy.biblioéraphies . //‘, ?
| - Bréil%e m;terials . ‘
- ‘éxtra copiesEO§.§gE§ and Update . T
‘ ’ - ‘ . N

© 5.20 J '
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.- N TABLE 74 ¥ ~
I . TOPI®S ABOUT WHICH LIBRARIANS FEEL
' | FEWERGMATERIALS ARE NEEDED
. < , © . Percent of Percent of
%, Topic f . } +» ° ~ Responding Libraries Users*
hl x M
’ Books w1th strong language/éxplicit sex 23%* - -
Science- fiction o 18 54 ,
Handicapped/self* help i L 14 .39
Biography ’ R 10 . 16
_Literature ° . <, -100 - 25
Re11g1on/theology . & 8 32-
= History R ‘ " - 5. . 20
: y Violence ) ‘ '# i . 5 -
Sport¢ . o e v 4 .58 ’
S Grafts/hobbies ) . 3. - 53
y . Foreign® language books 1** -
All other . - ! 23%* -

. ~ . o0

- B
(S

* Percent of TBT samgle who rated the top1c
"not at all 1mportant" to- them. ///

** Writtgn in “by respondentg; no d1rect1y comparable user data.

A

P
\




DEFECTS .IN MATERIALS

Al

Methods used by librarians to inspect reading materials-

“ ? - . ~
aare shown in Table 75. As indicated there, about one-fourth
A

~f librarfans surveyed do not usually inspect reading
materials for defects. Those librarians who do conduct sugch
1nspectlons were askedISeveral questions about this. hess;
than.one out of elght librariahs say they usually 1nspect
materials before they are circulated, and 4 percent inspect
materials on a rotational®basis. The Iarge’majority (86
percent) pf librarians who 5§ﬁplarly inspect materiwals say <

they do so a§ the materials are returned from circulation. @

~
»

e AS Table 75 1nd1cates,.cassettes receive more thorough
examinationh than do discs. Elghty three percent of 14brar1es
that condhct inspections report that all cassette containetrs

- are opened and visually 1nspected, for discs, this flgure fs
only 53 percent. Cassettes are rewound as needed by 78
percént of libraries that conduct 1nspectlons. Vearly 10
percent of librarians at libraries which %nspect materials
indicate that all discs are regularly cleanead. Another78
.percent indicate that only cassettes,areeinspecteq. For
discs, the second most frequent methogd used to locate deﬁects

is visual inspection of a sample of containers.

~
¢
.

As Table 76 shows, 11brar1ans feel that patrons do
identify defectlve mater1als before returning _them; nearly
half report that their patrons almost &lways-do this. The'
most common method of 1dent1fy1ng defective' materlals is to

b

tie a str1ng &g,the outside. of the container; 92 percent, of

librarians say the1r oatrons frequently use this method. °*

- Other patrons tie a.str1ng“qQ the disc or cassette before
placing it in the contginer, although’about half of the .
librarians report that their users seldom or nﬁver “do th1s.




TABLE 75° .

k4
%

d
»

"LIBRARIANS ' INSPECTION: OF MATERTALS FOR DEFECES ..
N , ’g" . , . R L7
s . A

v N -

’ K < ‘ *Percen; ‘of
Afe'matérihls‘usgéij’iﬁspected far defects? ‘ . Respondnng Libraries
~ ". " ’ )

PR

'Yés ‘ 76 :

No Lo IR S 28

' .

. N Lt . [ -
When are mater1als inspected?*

As they are returned from c1rcu1at10n
‘Before circulation’
" O a rotational basiy

v aeAll other, times

How are ‘discs _inspected?*

- .
Al] conta1ners.opened and’ vﬁsua11y 1nspected N
Sample of.coﬂba1ners opened and v1sua1]y 1nspected
‘Discs marked by patrofs are, fnspected :

A1l discs are cleaned e i
Only cassettes are .inspected
/ﬂll other method§ Lt

. -
«

el

How are cassettes 1nspected7* ..

‘ Al] conta1ners opene¢ and visualiy inspected -

S T Al ca$s$ttes requiring rew1ﬂd1ng .are rewound
‘. Sample of."containers opened and wvisually ipspected
-Cassettes~marked by patrons are inspected ; “;¢-J/-
“*A11 other mgthodf S . . ’

>

. ‘, » . M L)
e, L , ' ‘e a Ca
- . » N ,’I
Soﬂrcef Quest1onna1re Iiems 12a, b, ¢ and d
- P

* Mu1t1p1e rasponsgs were accepted on thesg,ftems

PR A i Text Provided by ERIC

A\l -
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TABLE 76 Lo ’ :
. ° Jo @ \ o . .
" PATRONS' IDENTIFICATION OF DEFECTIVE MATER@ALS -\,
C. v (L1brar1ans Est1mates)
‘ A,
How often do patrons 1dent1fy defect1ve , | Percent of-,
mater1a1s bheforg returning them’ “e@ Responding Libraries
- . o ) “"' ' 4 B
‘Almost- always . i : N © 46
Sémetimes . ' 1o, oo : . 54
* Seldom. ~ - . " R T
Methods and frequency used by patrons to- L o Percent of
identify defétt1ve mater1a1s* ' ~ -Responding Libraries

a. Tying a str1ng to ouytside of ma111ng container

Frequent]y . . . 92
Octasionally . D ‘ o 7
", Seldom/never o - ' . 1
" . . L . .’ .
'b. Tying a string to 'disc/cassé®te before placing -,
in containern ’
' Freguently - . . ) l . - . 7
Occasionally - . ' . o 44
Seldom/never * ., . ) ' .49

c. Enclosing a note inside mailing container

Frequent]y - ‘ - 'y 16
Occasiomally o ) . i 62 -
Seldom/mever o ' , " . . 22
d. Mark1ng/wr1t1ng on outs1de of mailing container AN
‘. L. .‘ . s
. Frequently . : X ' - - 2
- Ogcasionally - - . * e 27
Se]dom/never T . o o _ ' '71 :
Other methods used to 1dent1fy . ' . ‘ Percent of
‘ defectwve materia]s , : Respond1ng Libraries
Patrons call 11brary oL o~ N ' 31 .«
4 atrons write to- 11brary AR o ° g% \
Tace damaged item ups1de down .in conta1ner : b 4 .
" Use rubber bands/otner Fasteners IR ’ ]
A1 other methods ‘ o b : 3
" Ot ) " C - . a
- ‘. . "\ v .
50urce:-Qﬁestionnaire Item-"11. - e . :
4 A 2 d ’ < 'y .
*. Methods a-d were cho1ces presented in the quest1onna1re, "other methods"
Jwere wr1ttén Jin by respondents .. .
{ . | - . - ~ A
- . . §.241CJO .

. L3 . 4 v
.- , . _ . .
. .




Other methdds used by numerous atrons include enclos1ng a
‘note inside the conta1ner and mark1ng the out51de of the,
contadner.,, ‘As 1ndrcated ‘in add1t1onal-responses written in
‘by l1brar1ans, a small number of -users apparently call or ‘
write the l1brary, place damaged 1tems upside down in the1r

.

;conta1ners, or mark them with rubber bands*or other

. : g. ' . .
- fasteners. ” 4 o

A ) : .:9‘ ) *

<« [ v

'lEibranﬁans"estimates of the incidence of various types

DR

of defects are shown in Table 77. It should be noted that
the figures refer to the percentage of defects wh1ch fall

intd a given category--npt to the percentage of mater1als

wh1ch are found o be defect1ve. .As these figures 1nd1cate,
missing/wrong 'labels, broken records/tapes,- and scratched/

warped records account for relatively small percentages of

defects discovered. Unwounq-tapes and m1ss1ng records/
&

-

cassettes are the most frequent defects.

~
) ¥,
These ffhd1ngs are supported by those presented ;n Table
78, As shown there, missing records/cassettes and unwound
tapes are mentioned by nearly all librarians as fhe most
. frequent defects found when inspecting materials. "

¢
' ! {

‘PROBLEMS REPORTED-BY PATRONS ,," o7 o
*At the end of the quest1onna1re,~l1brar1ans were asked '

\”QOJwr1te 1n any cont1nu1ng problems which are reported to

: \them by patrons.. Their responses, by speC1f1c program areas,

f
.

are shown in Tables 79 through &3.

- : . . .
. €. Y ! Co
h Readggg egugpment.’ About one-third of the_ librarians

—

.say their patrons report no s1gn1f1cant problems w1th reading
equ1pment. Among those who do report.such problems, the most
common has to)doﬁbzth %peratlon of cassette players.. This i<

.

cons1stent with the’ f;gdlﬁé%”from the users' survey, whic
indicated that patrons have more: d;f%1cult1es in uS1ng ©

.QaSSette players than disc players. < ) e

vy T

- *

o ' 5.25 B

" >
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Vo e - - ) .
R S . TABLE 77 | -
- ) . A - . 'Y
) . + INCIDENCE OF .VARIOUS DEFECTS X .
. - o * (Librarians' Estimates) ' ?
., What percentage of gefec‘tive\materialsg ) Percent’ 91" )
fall into these categories? S .~ Responding Libraries
' a. Missing or wrong labels S ‘ > "
. = i ) .
dless than 10% ~ . * X 94
10.—19% . - ' v . 4
20% or more . ., T w3
b. Missingirecords or cassettes | /
‘Less than 10% - - ; s 44
10-19% : , . P 16
20-29% . ' . 10
. 30-39% . - > 5 v
. .. 40-49% - ' .4
: 50% or more ' . ' . .2l
c. Tape spill ) ) S o
Less than 10% -
- 10:19% - ° L . : o , 26
20-29% . - ' . - 10
30% or" more ' L 10
) «d. Broken records/tape"s, ¢ ,
, Less than 10% L V A« L
" 10-19% : . . .4 d
, 20% or more® e % ) 4
\ o : ‘/Q . \ ) « o, . t o '
e. Scratched/warped records y ‘ ) K
~ P " K ’ < ) ' ’
Less than 10%. . o . 52
10-19% ,° -~ <« - - -~ 26
20-29% / - - : ' L. <13
30% or#more : ’ ‘ ) 10
. 4 o
3 P R 1 ! A {
f. Tgfes not rewound . . ‘
'+ Less than 10% CoL . . 16 ,
y 10-19% o ' 1
- » 20-29% - o Co . 5. . 7
\ © 30439% - X : 11 .. ...
= 40-49% T -t . . 8
~ 50% or more ] ) el ’36 -
. g. Broken containers “N : . § " ) <
." . ‘ | - . . . ” . = .
-, .- Less than 0% - . | . . >182 C 33
10£29% S ‘ c 17
R 3G-39%- .- Y T % { 33
40-49% . S S VAR
. « o - . - . i L. 2. « .
Source: . Questicnnaire Item 12f. . f -

. o 5,26-2{ :
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* Multiple responses°were accepted on this item.

A

TABLE 78

MOST FREQUENT PROBLEMS FOUND to L
DURING LIBRARIES' INSPECTION OF MATERIALS

) . ’ - v .
' ’ Pergent of
Problem ‘ . ' *~ - Responding Libraries*
.Missing records’or cassettes v, L 9% )
Tapes that are not rewound . . ~ - 94 . .
Tape spill . . 69
Scratched/warped records - o 58
Broken records/tapes ° ) 17 .
"Missing labels N : 11
" Arong material in.container ) . A1
Tapes/records out of sequence ) .
Brokep container , 1 R
A11 other problems ’ . 11 ’
. ‘ . \. . = s -
' . : ¥
Source: Questionnaire-Item 12e. . - - -~

.
« 7

. .
. - ° - A}
. . .
B -
- .
. A .
.
.
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TABLE 79

LIBRARIANS' 'ESTIMATES OF PROBLEMS °,
REPORTED BY PATRONS:
. ) 'READING EQUIPMENT
. ’,’

Problém: . o L - .

No significant problems ‘

Patron problems using 4-track cassettes

-Cassette players need frequent repairs

Cassettes too hard .to use/too comp11cated

Volume -control/sound distortion _ .- .
Automatic shut-off too soon

Lack of -headphones

Changing needles/needle wearout s .
C-76 cassettes of poor quality ) L
Defect1ve rewind mechdnisms

Batterieg wear out too soon

Shortage of machines

A1l other .

-~
-Source: Questionnaire Item 18a.

P TABLE 80

’ .+ LIBRARIANS' ESTIMATES OF -~
' . PROBLEMS REPORTED BY PATRONS®
TECHNICAL AND OTHER- PROBLEMS WITH
DISCS, CASSETTES AND BRAILLE .

o

- -

. Probﬂem S
——— "

No s1gn1f1cant problems 4
Broken-tangled tape/tape spills,

Difficult learning to use 4-track cassettes
Broken/d1fficult to open containers
Damaged discs/cassettes’

Bent/poor quality flexiple discs
Scr.atched records/discs - ;L
Mis-labeling o -

by

Poor quality tapes ' ’

, Poor positioned/hard to read 1abe1s -, -

Tapes not rewound’ ) . ..

A1T" other ' _— ‘ c s

SdUrce. _ Questionnaire Item 18c. . <
Mult1p1e responses were accepted on.these items. . )

. Percent of
Responding Libraries*

34
19
)
-~ 13 .
- -10 "
10 ‘

£ OV oY~ OO

N

&® :
. Percent of \\\ .
Responding Libraries*

.r. 40

RO RO RO PO RN A G~y O

—

L 4
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3 . ‘ ; " ! .
Technical and other problems w1th d1scs, cassettes and

braille. .Problems mentioned in th1s program area are s1m11ar
* to those reported w1th equipment, in that cassettes appear tox
cause more d1ff1cu1t1es. About. 17 percent of librarians
‘surveyed say some readers express difficulty in learning to
use the 4-track cassette players. Other problems assoc1ated
w1th.cassettes are broken and tangled tapes, tape'spilli poor
R _ _quality, and tapes which have not been rewound.” Some
problems are also reported with disc players, such as damaged
. 7 and scratched records. Six percent of llbrarlans surveyed
say that flexible discs are sometimes bent and/or of poor .
‘quality. ) . ‘ v L ‘ o~

P
” ~

i Book selection. Less'than halﬁ of ;ne 11brar1ans sur-

vgyed report any continuing patron problems with regard to
book selectl\h...Among ‘those who do- report sd'’¢ch oroblems,,the
most frequently mentionad, are. complaints about books with sex
«and strong Language (16%). Apart from compla1nts about
narrators (reported by 3 percent of 11brar1ans), shortage of

coples or tftles (3 percent), and complaints about the selec:‘
> tlon of braille materials (2 oercent) all other problems

) reported are requests for more materials in specific subject
areas. As p01nted out earlier in this section, f1nd1ngs in

this aréa should be 1nterpret4d in the context of the find-. .

'ings from the users' survey. -

" Pl -
-

Network library services. Cons1stent with the hlgh

level of satlsfactlon found in the users survey (Taq}e 32)
e1ght ogt of ten 11brar1ans surveyed*say their patrons repdrt

‘no 51gn ficant probleme directly associated with the serv1ce M

they receive from tbe;r reglqnal and subregiomal 11brar1es. .
Of the»smgll number of;llbrarlans who do»report patron prob- ’ -

lems,'most have to do with ordeang and rece1v1ng materlals. .

- LY 4 . ’ *

- ‘ - d *
a
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No signﬁfiCanthroblems

¢

Books with too ‘much sex/strong language

Need
Need
Need
Need
Need

more religious books/biblés -

more short stories/westerns/humor

more light fiction :

more. nice/happy/family stories

more: bestsellers/current material .

. A1l other v

Not enough’copies/titles not available ~
Complaints about narrators

Need more foreign language titles

Larger subject area/more titles

Braille title selgption poor

Need more .children/adult books

b £
Source: Questionnaire Item 18b. .
S .
* Multiple responses were accepted on this item.

o

"y,

S TABLE 81 ~
-3 - . f- . . \ X
" . i . LIBRARIANS' ESTIMATES OF PROBLEMS . s s
. REPORTED BY PATRONS:
b BOOK SELECTION
K L ) Percent of
.Probtem - , . Responding Libraries*
_-_‘__, 1
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~ Seven' percent neport.that their patrons say materials take N .
- too long to arrive. Eo% 3. percent, the problém~i§ that .

. materials &re aifficult to obtain or not avéziable. About 5

. .percent'repo}t problems associated with subscription
matérials, and 2 percent say that their patrons experience
difficulties associated yith transferring from one librar§ to
another. .. ; '

- - . ‘ , . . ¢

o

. All other problems. Comments written by librarians in

tRe general section dealing with "any other significant
problems" mirrér those alreayy mentioned in other program
areas: problems with opd%ring and refeiving materials,

especially by mail; comments about subject.areas'énd book

\ . titles; complaints about narrators. About six out of ten

¢ . N Y

R : Do D e !l :
“ librarians 1nd1c&te no significant problems in respognse ,
"o 2 ' to thig questién. ot - . / . :
« ‘ ‘ . . - )
[ 4
r' > v .

oo : . E d’ ' .
e y : , 187 | :
o - b . l .‘ . : . s

. -
’ Y ? e 4 - A ® fad 2

e & . e ey oo e e e et ~
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NETNORK LIBRARY SERY ES

' <
. ’

LProblem

. v .
No significant problems
.Takes too long to0 get material
Service problems with subscr1pt1on matef1a1
Materials hard to get/not available
Difficulties in transferr1ng 11brar1es
Not Enough books '
A1l other | . Lot

4

"Soruce: Questipnnaire Item 18d.°

‘ o TABLE 3

LIBRARIANS ESTIMATES OF
PROBLEMS REPORTED BY PATRONS:
&)Y QTHER SIGNIFICANT PROBLEMS

£l

PFoblem

"*0 stgmﬁcant prob]ems . . %
Pod* postal service’
Patrons don't like same narrators voices
Negd mofe varied titles.
Serwvice prob]ems with subscr1pt1on material
Need more magazines . . h
Need more machines e <
Patrons receive damaged/dirty Material
Delay jn receiving Talking Book TopiEs
‘Prefer discs éd,cassettes . .
Need mor® headphones
A]ﬂ other

’ AR Y
-

s . ) . . -

Source- Quest1onna1re Item 18e.

/

* Mu1t1p1e responses were'accepted on these 1tems
b .

-

Percent of

. RespondingrLibréries*

8l,"

Ed

* Percent of
Responding Libraries*
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NATIONAL LIBRARY SERVI'CE FOR THE H'LlNl) AND PII.YSI(L\LLY HAN_B!CAPPEI)

You HAVE BEEN SELECTED To PARTICIPATE IN A NATIONWIDE SURVEY OF OUR
-READERS. MARKET FACTS, INC., A PRIVATE CONSULTING FIRM, WILL BE °
. CONDUCT ING- THE SURVEY UNDER CONTRACT TO THE L'IBRARY OF. CONGREss. -
. INFORMATION, NlLL.aE EOLLECTED ON READERS' USE OF RECORDED AND BRAILLE |
°* MATERIALS, THE{R EXPERIENCES WITH LIBRARY STAFFS, AND IND]VIDUAL
. READING' INTERESTS. MWE WILL USE THIS INFORMATION TO DEVELOP PLANS"“
| FOR lMPROVlNg LxBRAkm SERVICE IN THE COMING YEARS.
: ¢ : « .
You ARE ONE OF A _SMALL NUMBER OF READERS WHO ARE BEING ASKED ABOUT .
(THESE ISSUES. YOUR(NAMG WAS CHOSEN IN.A RANDOM SAMPLE DRAWN FROM  *
" SEVERAL-FUNDRED THOYSAND READERS THROUGHOUT THE ENTIRE ‘UNTTED STATES.
N ORDER THAT THE RESULTS-WILL ‘TRULY REPRESENT THE OPINIONS AND
"INTERESTS OF READERS IN ALL PARTS OF THE COUNTRY, IT 1S IMPORTANT
" THAT EACH dgESTxONuaxRE BE COMPLETED AND RETURNED. -

&)

.

EacH READER'S ANSWERS WILL BE KEPT STRICTLY CONFIDENTIAL. THEY WILL s
BE COMBINED WITH THE ANSWERS GIVEN BY ALL" OTHER PARTICIPANTS IN THE . C:_ :

< °d “ e

o STUDY, S . : .. N -

~ - -

. A -

= I'D LIKE TO STRESS MY INTEREST IN oar&lNlNG BOTH POSITIVE "AND NEGATIVE
© COMMENTS. WHILE IT IS ENCOURAGING FOR US TO BE COMPL}MEN?ED ON THE . .
SERVICE, WE DO NE%D TO - LEARN Asqu‘ AREAi'xN-NHxCH THERE-xs'goom FOR o, ;
IMPROVEMENT . . : o R

. ~ . o
- - ’ .

P} <

| urcE YOU TO SET’ ASlDE A FEW MINUTES, AT YOUR ERRLIEST CONVENIENCE, - -
. TO FILL OUT THE QUESTTONNMRE. THANK You 1IN ADVANCE FOR® YOUR HELP,

2 : - ) N

. . - e, 3

. 4 . Frank Kurt CyLke . | AR
: Director ~ . a e ¢ '

.t
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\ NATIONAL LIBRAAY SERVICE - ‘ ‘ ;
_ K ' FOR TRE  / - “
- ™~ . BLIND AND Puysicaily HaNDICAPPED
SO LIBRARY OF CONGRESS
R : SURVEY OF READERS o

-
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.~ 3

- a

o

PLEASE READ THESE® INSTRUCTIONS CAREFULLY .
. BEFORE COMPLETING THE QUESTIONNAIRE-

. by
WE ARE.MAILING THE ENCLOSED QUESTIONNAIRE TO A SELECTED NUMBER OF
REABERS. THE READER'S NAMES. HAVE BEEN TAKEN FROM SEVERAL OF OUR
MAILING LISTS, BECAUSE THERE MAY BE DUPLICATION OF NAMES, IT IS
POSSIBLE THAT A FEW READERS MAY RECEINE MORE THAN ONE QUEST IONNAIRE
PLEASE COMPLETt ONLY. ONE QUESTIOhHAI IF YOU DO RECEIVE AN ADDI-
TIONAL QUESTIONNAIRE, PLEASE DISCARD IT, . .

. N . N ;‘ ’
ALL INFORMATION wurcn YOU PROVIDE WILL BE KEPT STRICLY CONFIDENTIAL:
YOUR ANSWERS WILL “BE COMRINED WITH THOSE OF MANY OTHER READERS.
TMRKET Facts, Inc., A PRIVATE CONSULTING FIRM, yILL BE CONDUCTING THE
SURVEY UNDER CONTRACT TO THE LIBRARY oF CoNGRESS. ~

MosT QUESTIONS ASK ABOUT“"THE LIBRARYS" °PLEASE REMEMBER "THAT TH;;
MEANS A ﬁEGIONAL OR SUBREGIONAL LIBRARY -= SOMETIMES_CALLED A TALKING
BGOK OR BRAILLE LENDING LIBRARY. -ALTHOUGH YOU MAY USE OTHER LIBRARIES
OR RECEIVE RECORDED OR BRAILLED MATERIALS FROM ADDITIONAL<SOURCE§,

THE SURVEY. T8 CONCERNED ONLY WITH THE SERVICE AND MATERIALS OBTAINED
FROM THE NATIONAL LIBRARY SERVICE FOR_THE ElIND AND PHYSlCALLY HANDI‘

CKPPED THROUGH ITS NATIENWIDE NETWORK OF COOPERATING L IBRARIES, .

:A’c
, B

i

[ ° '
. V; &y a »

-

R )-“
YouR ANSNERS TO~EACH'QU€STION SHGULD BE°IND4CATED BY MARKTNGAAN T‘;
it THE ‘BOX? NEXT T0*T E Answak You eﬂoose. UNLESS ‘OTHERWISE INDICATED,

y

"oNLy ONE gﬁx SHOULDa E*MARKED” FOR (EACH QUESTION, 2 ~

L
1 ° - . o »
N -

. IN PREVIOUS sunvavs;!ws=va LEAR fHAT—MANY READERS WI§H TO +COMPLETE
;ns QUESTIONNAIRE WITH THE'ASSL JEE OF FRIENDS OR FAMILY Mggsegs,
(IF You cnoosa To DO THI§$“PLEA$E MAKE anE THZT THEY RECORD Yogg OWN.
PERSONAL OFINTONS goR ALL THE QUESTIONS) OIHER READERS MAY PijER
T0 COMPLETE ;THE QUESTIDNNAIRE HITHQUT»A°SISTANCE.B

2

Y 4

o v fNnor . e q ga" v . » '?' b ‘\ & &
. - o Sy,
. 8 o - ‘i'. .‘ & Q \"'"
“ > \’ n et w .‘ ' . - s \ Lo ' a "e

YOUR CO- OPERATIOV IN THIS SURVEY IS GREPTLY APPRECIA{ED/‘ -
PLEASB RETURN YOUR COMPLETED QUESTIONNAIRE;BY

. u (OCTOBERBIZ, 1679°  © . -
e USING TVE ENCLOS:D PQ§TAGE PAID ENVELOPE .
0 l * s ” . ‘)4 * ! -
S - lf)f
R ‘ ~ l‘ .
N~ T A B ’
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(9360) . - . Page 3 :
PLEASE- READ THE ATTI\CHED }NSTRUCTIONS CAREFULLY v .
’ ° " BEFORE COMPLETING THIS QUEST-ION’IMRE . S ‘ .
) . ’ “‘i" ) N . 4 \
1. DURINE_IHLEASI_D:LEL!LMQM HAVE YOU BSED ANY. Bosz OR MAGAZ]NES . .
', FROM THE LIBRARY? "y - < EREE
. . v N » S ’
: .0 " | Yeso Dl—c—(so 0 ou&snorrs R R
C- A [] 2860’ 70, QUESTION DT e C
2. WE ARE INTERESTED- IN FINDING dUT WHY SOME READERS, ﬁAVE STOPPED S Yo \
REQUESTING OR RECEIVING BOOKS AND MAGAZINES. IF THERE ARE ANY PROBLEMS - ‘ R
, . WE CAN CORRECT, WE WOULD LIKE TO DO SO. PLEASE "USE THE SPACE "BELOW N Lo .
.. ¢TO INDICATEVANY REASONS WHY YOU HAVEM T USED_ LIBRARY MATERIALS IN THE: R /
JPAST THELVE MONTHS. ~ . R N
- g . #et 3 e e .
. *. ) c g L . :
“ , . . . . . «17 5 . A < e
N 7 5 . R s - Y * ? ¢\ ~ "
) “ - . e L4 W . . s "
A . > . R : i : R U ’ *
4 . 5 : u‘ i l&. - h > »
° Al N A Ll ( T . ; f . -
€ . < {/' N . b
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© ) \ h 1 « vy - . ‘. o’ ] é( 3” l/" y * ’. (3’0; = 'k ‘.;
, : <o S e . # }9 - 20 open) WL ’ R
. * .- . - \. e [ R . \ 3 3= ’9 :. N » s 1,
\ o RN A
A e IF YOU HAVE. NOT REQUESTED DR RECE}VED %QOI{Q' OR MAGAZINES FROM ‘THE 1 x T
' : ' REGIONAL LIBRARY DURING THE PAST THELVE NON{HS‘, PL@‘\SE RETURN THE® O
0 ol QUESTLONNAJRE IN'E tF’O’STAGE PAID. ENVELDPE H’}’lICH HA% BEEH INCLUDED s ~ L
v FO%Y(?UR CONV;.ﬁI IHANK YOU FOR QKING THE i IME ?!ﬂ D THIS' S MU
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-, ', -~ A, " ’ < 3
SR * sar 2 R ’ - ¢ L
! Y . « » R M , P . N . v ‘- -
L O . - "‘ a . , '\ i’
. S o . b . o . . : . _L.o 2 . N .. L. . v . ‘
. ] : - 1. r “ , . <& ‘v , . R B . . ;
- ‘ - "' N * . . [
* 'z’ Py - . é 3 - L . . . N Y
€ % . } 4 . *e , ?‘ i ) ~. o - . N
“ - - L . ) T = e
3 ?’ . . . N . s < ) ‘ 1 ,‘.l o |
3 - T ° . & ]
- . R - b ST /:/ . = ¢ ;
N ". - Al A} ’ - * - ° u‘ i - a i < s ) ’
h ., “ o . ‘ . ‘ - ‘ .~ T " ’ ’ ) ’ e
’ KN ’ A v : . » . S K o . . A
" ” . ) ; N . T 2o \*. ) ; ‘- : s av . 'Q‘ . s | . -
) . , ° - - M ‘ - L;- ‘l ' . - " P -!M e
. _.. K ’ ‘ l;“‘ . s /)l." . .‘at " . —:‘;‘? \ 5:4 ) N
) . “ ] . " . . , , ) % § ) v r4:.' t;' (:
. 3 ) \ X . . L s .o
i - N .' ;. § 3 ) N ,‘ ] R “dy “ qi . - "\‘
ﬁ > .‘ - o e - ° - N ,
-~ - [ " 4 o
: ’ . » ! AN N ) ~
- ('_ I' ‘« N \\: * . 34 ’ " ’ 'z ’ ; " \':
PR AN 1992)'». T
Q ‘ 1 1~'.‘ N ‘ J"‘: , s ':o/ , N . -,’ .,'.\~
ERIC | T P




‘?Assu . o ‘ o7 (9360)

-t
_THE ANSWERS. WHICH READERS GIVE'TO QUESTIONS ON TH]S GUESTIONNAIRE S
WILL HELP US INPLANNING THE PPOGRAM FOR' THE NE? FEW YEARS, . : ’
FIPST.. WE'D LIKE TO KMOW HON LONG OUR READERS HAVE BEEN USING THE | - . .
. PROGRAM AKD. HOW THEY BECAE INVOLVED IN IT. . THE KEXT FEN'OUES- - | -
" TIONS WILL HELP TQ PROVIDE THIS INFORMATION, @ 7 S \

. - N N

3'0 \fIRST, ABOUT HOW LONG HAVE ydu BEEN usxné THE LTa#RARY? (PLease "X” .-
" THE ONE BOX THAT BEST 'DESCRIBES HOW~LONG . YOU HAVE BEEN USING THE a( + ' & - = 5 "
LIBRARY) - 1 . .
oL « " Less ThHan 1'vear... [:] 1 oL D T
’ k .1 -3 YEARS i1 v uuus D2 e . -
: N ‘4—&vmmujun. []3 . , (21) o -
. 7 v -
3 7"9YEARS--0...I- D4 ‘. . » -, - N
- ) ‘

L

10 YEARS OR MORE... DS . r - A

g IN wHAT cn’v AND STATE IS THE REGIONAL OR SUB‘REGIONAL LIBRARY WHICH oL
< YOU NOW use? t - . 22 '

i . .
.

© L T BRI 1 ‘
- A s -y . ] . 53 -

- - - L4 » . -

5. PLEASE X" THE ONE BOX .THAT BAST DESCRIBES HOW .J@U EIRST HEARD ABOUT -
[ o~ . -
" THE 'PREE LIBRARY ssvacs FOR THE BLIND AND ‘PHYSICAL‘LY HANDJCAPPED. Ry ERR
i iy WS T open) (\_
FRI%ND OR RELATIVE-Innlnlanll!lolllllnonllnlllnl Dl >
ScHooL, LIBRARY OR OTHER ORGANIZA"'ION
FOR' THE BLIND OR HANDICAPPED.................. D 2.

w

. HospnAL, NURSING HOME, DOCTOR.OR NURSE.:e.swvs. [:] 3

(26)
‘RADIO ORTv.--oo-noooooonno"gluooo--ooooolnooo-‘D" . o . ’ .
| R
NENSPAPER ORMAGAZINEIll‘lllllllllllllllllllllll 5 -
-4 , . PUBLIC LIBRARYIIItIlll’lllllll‘lllllllllllllllllll DS' . .
~ “OrHer (WRITE IN)’ L . .
* . - - .. & : .. -

-
.

6. » WHICH OF THE FOLLOWING PUBLICATIONS HAVE YOU RECEIVED BY MAIL DUEING
* IHE PAST FOUR MONTHS? (PLease X" ONE BOX FOR. EACH PUBLICATION YOU 4
HAVE RECEIVED DURING THE "PAST FOUR MONTHS.)

.

TaLKInG Book Topics gRECORn_D)........ D 1 .
A 4 ' TALKENG Boox T0P1cs (LARGE PRINT)U... D 2 » Lt
BRAILL;-. Book Review (BRAILLE)......... D 3 .

" BRAILLE Book" Review (LARGE PRINT)..... D 4

i

r T HAVE NOT (RECEIVED ANY OF THESE . _ . § FOR
- PUBLICATIONS IN THE LAST 4 "MONTHS... D )
ES . L8 4
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. .THE ANSHERS. HFICR READERS GIVE' TO QUESTIQHS ON THIS GUESTIONNAIRE
“ WILL HELP Us IN/PL‘ANNING THE PPOGRAM FOR THE NE?T FEY YEARS,
~ FIRSTL.WE'D LIKE TO KNOW HOW LONG OUR READERS HAVE
._ PROGRAM AND, HOW THEY BECANE INVOLVED IN IT. - THE NEXT FEM QUES- e
" TIONS NILL HELP TQ PROVIDE THIS INFORW\TION. S

o . -

3 v FxRST, ABOUT HOW LONG HAVE vydU BEEN USING THE LI#RARY? (Please "X”
* THE -ONE BOX THAT BEST "DESCRIBES HOW-LONG .YOU HAVE BEEN USING THE ¢ ¢

! L
BEEN USING THE @] -

LIBRARY.) - i .
L + " Lless THAN 1 YEAR.., (s o
’ . . l'SYEAR‘Souooouoo Dz K - -
« d\,, 'Q'&YEARSor;.oooo D3 . . (21)
s 7"9YEARS¢I000100 D4 .' ‘ -
10 YEARS OR MORE... D 5 . y
f to
I, IN WHAT CITY AND STATE IS THE REGIONAL OR SUB'P,EGIONAL LIBRARY WHICH
< YOU NoW USE? | Ny . 22
¢ - . CIy STATE R
- /').,_» - s ~ - ) ': --' 0' ’ - ) ) .'23

5. PLEASE X" THE QNE BOX .THAT BRST DESCRIBES HOW JJ@U EIRST HEARD ABOUT
" THE PREE LIBRARY SERVICE FQR THE BLIND AND BHYSICALLY HANDICAPPED.

- 24-25
. -y R PN y t open)L‘
* FRXEND OR REl—AT!VECICCClCNCCCCCCCCCCOICCCCOOIICI Dl
4
' SCHOOL, L!BRARY CR OTHER ORGANIZA*!ON
’ FOR THE BLIND OR HANDICAPPED.................. DZ.
: : Hospxm., NURSING HOME, DOCTOR: OR NURSE. S e v ees D 3 (26)

!

- -

< R PUBLXC LXBRARYoouoooooooolooo’ououooooouoouoloooo D6 .

OTHER (MRITE IN)’
o , .. &

.

. R
. -

. . .

6. WHICH'OF THE FOLLOWTNG PUBLICATIONS HAVE YOU RECEIVED BY MAIL nglﬂﬁ

* 'IHE PAST FOUR MONTHS? (PLease X" ONE BOX FOR. EACH PURLICATION YOU 4
HAVE RECEIVED DURING THE "PAST FOUR MONTHS )
) TALKING Book Top1cs SRECORD..D)........ D 1 .
.« @  Tauksne Book Torics (LarGe PRINT)..... D 2
> '\,’ : » ‘ ‘. ‘ x (27)
- BraiLLE Book Review (BRAILLE)......'... . 3 .

BRAILLE Boox‘Rvasw (LARGE PR:NT)..... D 4

r : I HAVE NOT [RECEIVED ANY OF THESE .
- PUBLICATIONS IN THE LAST 4 'MONTHS... D
3 . *

. " " 193
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THIS SECTION OF THE OUCSTIOHNAIRE IS ABOUT DIFFERENT TYPESCOF.
READING, EQUIPHEN] WHICR. YOU MAY USE. PLEASE ANSWER ONLY THOSE
QUESTIGHS WHICA ARE ABOUT THE TYPES -OF EQUIPHENT YOU HAVE: -
,, REMEIBER, THIS REFERS ONY-TO EQUIPHENT AND MATERIALS FROM YOUR

|  REGIONAL (OR SUBREGIGNAL) LIBRARY. L

. (9360) ,,

N

. 7. Do o HAVE ANY ~eApinG -EquipMENT (TALKING Book RECORD PLAYERS OR
CASSETTE PLAYERS) FRoM YOUR REGIONAL (OR SUBREGIONAL) LIBRARY OR
MACHINE LENDING.AGENCY? . . ) '

-

Yes..... [J2—(c0 T0 QUESTION 8) o

, (28)
Noworons [ 2 —8=(G0 TO QUESTION 15, PAGE 8)
TALKIHG BODK RECORD PLAYERS
8. ﬁo YOU NOW USE A TALKING BOOK RECORD PLAYER WHICH WAS OETAINED FROM
\\\'\\"\ YOUR REGIONAL OR SUBREG1GNAL LIBRARY OR MACH‘NE LENDING.AGENCY?
i o s, (]G0 To GUESTION D e

S ou..vn - ) 26U TO GUESTION 10, PAGE )

-
4

9, BELOW IS A LIST OF.THINGS.READERS MIGHT FIND DIFFICULT IN USING TALKING
TALKING BOOK RECORD PLAYERS. PLEASE READ EACH PROBLEM, THEN PLACE .
AN "X" IN THE BOX WHICH BEST DESCRIBES HOM OFTEN IT 1S A PROBLEM
FOR YOU PERSONALLY. FOR EXAMPLE, THE FIRST PROBLEM I3 "FINDING THE

‘ BEGINNING OF THE RECORD”. PLEASE X" ONE BOX TO SHOW IR THIS IS
- A'PROBLEM FOR YOU "VERY OFTEN", mSOMETIMES", "SELDOM”. OR. "NEVER".

~

Now pLEASE “X" ONE.BOX TO SHOW YOUR OPINION FOR EACH OF THE REMAINING

PROBLEMS. .
‘ How OFTEN 1S THIS A ProB1 EN?
TaLKING Book RECORD ~ VerY
_ PLAYER PROBIEMS - OFTEN  SoMeTines | SeimoM - -HEVER A
- FINDING THE BEGINNING = ‘. ¢ )

“RECEIVING BOOKS WITH MISSING

, . OR BADLY DAMAGED RECORDS..... O ] |' [::] L1 oo’
e READING THE RECORD LABELS.... O . 1 ' ] o2

" PLACING FLEXIBLE DISCS

. 1 )
ON THE RECORD PLAYER::sissesn [:j L [:] ] ”[:] ‘ [:] (33)

(PLEASE BE SURE THAT FOR EACH PROBLEF YOU HAVE PLACED Arx 1N OKE
BOX TO SHOW YOUR OPINION.) :

Lo

OF THE RECORD...L.....,..;...‘ . [:] [:],, L)



p ‘
?

(35-36 open)

11, . BELOW IS A LIST OF THINGS READERS MIGHY FIND DIFFICULT IN USING .
~' CASSETTE PLAYERS. PLEASE READ EACH PHOBLEM, .THEN PLACE AN “X" IN
THE BOX WHICH BEST DESCRIBES HOW OFTEN 1T IS A PROBLEM FOR YOU .
PERSONALLY,. FOR EXAMPLE, THE FIRST ROBLEM 1S "FIGURING OUT WHICH
TONTROLS TO 'usel', PLease "X" oNE B@X TO snow IF THIS IS A PROBLEM
FOR YOU "VERY OFTEN", "SOMETIMES” , "SELDOM” OR "NEVER”, NOW,” PLEASE
'X"_ons BOX TO $HOW YOUR 0PINION/7D§ EAGH OF THE REMAINING PROBLEMS. .

s !
L

) e
. / 2 “1¢° 2
s .

VERY : : !
Qﬂmman_m—:iswnm

/

FIGURING. QUT WHI

CONTROLS TO USEL s vyvnesrnss l:] D D (37)

-

—
HEARING ANOTHER SIDE OF
THE TAPE" IN THE BACKGROUN

" WHEN PLAYING ?Ng\sxgs...ﬁ,,E, "[:]- . | [:i | - - [:j (3&)\ .

5255‘32,:?52‘?5???.". m R e A
. . - :

O O O

o I

- . (PLEASE BE SURETHAT FOR EACH PROBLEW YU HAVE PLACED AN "X" IN ONE
BOX TO SHOW,YOUR OPINION.) :

-

(42-47 open)
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12 THE "LI1ST BELOW.DESCRIBES SOHE FEATURES MHICH PEOPLE WANT THEIR READING ..
> EQUIPMENT -- TAPE RECORDERS, CASSETTE PLAYERS, OR RECORD PLAYERS =- TO v
HAVE, FOR EACH FEATURE, PLEASE "X" THE ONE BOX wmcn BEST DESCRIBES J o
HOW IMPORTANT THIS FEATURE IS TO YOU% THESE STATEMENTS APPLY TO ALL o '
TYPES OF READING EQUIPMENT. FOR EXAMPLE, THE' FIRST FEATURE IS “A
MACHINE THAT CAN BE EASTLY MOVED FROM(PLACE To pLACE”. PLEASE "X':
ONE BOX TO SHOW IF THIS .J5 “VERY IMPORTANT", “SOMEWHAT IMPORTANT", OR . -

“NOT AT ALL IMPORTANT” 70 You.) HOW, FOR EACH OF THE REMAINING FEATURES;

d PLEASE "X” ONE BOX TO SHOW HOW IMPORTANT IT Is TO Ybu, i
ReaDING EQuIPMENT . Very SomewnaT Mot AT ALl ' .
EeaTuRres : IMPORTANT ~ IMPORTANT ~ IMPORTANT
A MACHINE THAT CAN BE \ » ‘ -
EASILY MOVED FROM PLACE .o - . )
TO PEACE. 44w esvsvornaborneadd - D ( [:J (48) ’ ’
A . ‘
A MACHINE THAT TURNS ITSELF . L I\ ' T *
OFF AUTOMATICALLY AT THE- *  ~ " "
END OF A RECORD/TAPE.:¢svrvars [_—_] ) B ; D (49f¢ 7 ° s
~ . - -t . .y
A MACHINE THAT CAN BE PLAYED ) o “w . .
. AT DIFFERENT SPEEDS, THAT ) - ‘ v -
. 1S, TO SPEED UP OR SLOW ’ )
DOWN THE NARRATOR’S RATE k. Lo
OF SPEECH :eotttoraserrassenns [:] : D ’ ' D o (50) C
A MACHINE THAT CAN OPERATE . < . o - .
"IN PLACES -WHERE A POWER: R " '
OUTLET 1S NOT AVAILABLE ‘ : ' ‘
(FOR EXAMPLE, IN THE CAR .
R oumooas).................. ] O (51) .
’ (PLEASE BETSURE THAT FOR EA.CH FEATURE YOU HAVE PUT AN "X“ IN OHE BOX ! ’ N
TO SHOW YOUR OPINION ), ] . S
THE NEXT SECTION IS ABOUT THE NARRATORS WHO RECORD TALKING BOOKS. N
REMEMBER, ALL QUESTIONS ON THIS QUESTIONNAIRE REFER ONLY TO THE , Do - K
" MATERIALS AND SERVICES OF YOUR REGIONAL (OR SUBRESIONAL) LiBRARY.: . , ’
13, In GENERAL, HOW DO’ YOU FEEL ABOUT MALE, AND' FEMALE NARRATORS" , - o .
T ALwas PREFER MALE NARRATORS 1+ + 1+ e4vmsvsseress . a2 R
I ALWAYS PREFER FEMALE NARRATORS.tsevestbarivses D 2 st L,
l Q . My PREFERENCE DEPENDS ON Trie SUBJECT v vvvvavands s . SR .

196 oo T




° Pase & ) (9360)
14, Do YOU LIKE OR DISLIKE 1T, WHEN NARRATORS USE* DIFFERENT VOICES FOR _ . .
_DIFFERENT CHARACTERS7 . -
.« ! . N
- I LIKE IT..I.IIIII.I....I.I...II.I..J. D l -~
; )
"’ - : . ID‘SLIKE IT--loonAlolooooocll'lolooloo Dz( ' (53)/
- L) - N
- S i .
- . ~IT MAKES“NO DIFFERENCE TO ME..........‘ 13 '
15A. Bo You LIKE IT OR DISLIKE IT WHEN NARRATORS USE ROREIGN OR REGIONAL
¢ Accsnws FOR DIFFERENT CHARACTERS?
I LIKE III.II.CI.I.I..I.I.IIll.l!.ll.l D l { \‘
@ . M
i I DistIkE 1 P T PR PR [::]:2 . (54)
IT MAKES NO DIFFERENCE TO MEtvseeresss [:] 3
158, SOME NARRATORS THEMSELVES HAVE ACCENTS: DO YOU LIKE OR DISLIKE
, LISTENING TO THESE NARRATORS? ? .
N I LIKE IT.III.:Cl..llll.f....'l.l...‘. l - -
N I DISLIKE ITCIIOIO‘OIIOIO:I'IOOO-IJOIOIOO D 2 - ’ . (55)
. 3 - - .
IT MAKES NO DIFFERENGE TO MEu.v.evsvs [ ] 3 ) )
- »
- . (56-58 open)
. i . . . ' N .
1 THE NEXT SECTION OF AHE QUESTIONMAIRE IS  ABOUT THE TYPES GF READING .
) MATERIALS WHICH YOU OBTAIN FROM THE REGIOWAL 'OR SUBREGIOMAL LIBRARY.
— v T
16" FIRST, WHICH OF THE FOLLOWING STATEMENTS BEST DESCRIBES YOUR USE OF
BRAILLE? (PLEAsE X" ONLY ONE BOX.) ) : s .
. 4 . »
. ['M NOT ABLE TO READ BRAILLE AT ALLivsvervvnvoos [:] 1
. . I’M ABLE TO READ SOME BRAILLE, SUCH AS, -
CASSETTE OR RECORD LABELS i sevtvssvoososnnsnnnsns [:] 2 (59)
i I'M ABLE TO READ BOCKS AND MAGAZINES IN ) ,
) BRAILL'EOOOOOOOIOO(lleI...l.lI.Il..l:l...llll.oo.l‘o D 3
\ ~' A
- »
—— . .
« - ‘ v . A 3 13
” - K " -
. - e - ’
L4 * * .
* ~£) 7 ° =
197 ,
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17. MWe'RE INTERESTED 'IN KNOWING HOW OFTE'READERS USE DIFFEKENT .TYPES OF R
READING MATERIALS. Forz EACH TYPE LISTED- BELOW, PLEASE "X ONE Box TO ' )

SHOW WHETHER YOU USE THAT TYPE OF MATERIAL "VERY OETEN", "SOMETIMES”, v 2
“SELDOM" OR “NEVER”. PLEASE GIVE YOUR OPINION FOR EACH TYPE OF REAU- ’ '

ING MATERIAL LISTED BELOW, EVEN IF YOU DON'T USE THAT' TYPE, . . M- '

A . _How Or7ew Do You Yse. THis BL ' .
“VeRyY

Ixaa_ndsams_ua;zmx. QFTen foMETIMES SeipoM  NEVER
‘ . TALKING BOOKS ON RECORDS...... L] . ] ]

< TALKING BOOKS ON CASSETTES, ... D

(60) s

(61) *

(62) o

(63) ‘ \ L

BRAILLE BOOKS et vrvetvnnuneres

MAGAZINES ON RECORDS. . vvvvvvus
4 . \ Lt ol |
MAGAZINES ON CASSETTES.veuvssn - (64) - /

. BRAILLE'MAGAZINES‘.............. ] ) D 0 s

(PLEASE BE SURE. THAT FOR EACH TYPE OF READING MATERIAL YOU HAVE PLACED

000
0ooo
dDD-
ooooo

. AN “X" IN. ONE BOX TO SHOW YOUNFOPINION.) R . A
> k t . " $ ; . .§
18R, BELow ARE SOME STATEMENTS READERS MIGHT MAKE ABOUT ORDERING READING o
MATERIALS., 'PLEASE READ EACH STATEMENT, AND THEN "X" THE ONE BOX S
: WHICH BEST INDICATES HOW OFTEN EACH IS TRUE FOR YOU PERSONALLY.- FOR -,
. EXAMPLE, THE FIRST STATEMENT 1S “1-LIKE -TO HAVE SOMEONE AT THE LIBRARY ’ :
SELECT BOOKS FOR ME". PLEASE "X"-ONE BOX TO SHOW WHETHER THE ‘STATE- : -
,MENT IS "VERY OFTEN", "SOMETIMES", "SELDOM” OR "NEVER" TRUE FOR YOU. / "
PLEASE BE SurRe To "X" ONE BOX FOR EACH STATEMENT. . . T v
. . - ¥
. * . . \
. L How OFTeN Is This TRUF For You? : 3
\ Reap1nG MATERIAL ' VERY . ' : o .
‘ 1 LIKE YO HAVE SOMEONE AT . . ' _ :
THE LIBRARY SELECT BOOKS : ‘ . -
- FOR MEII..l.l‘lllllllll'..l..' D D .D "D (66) . .
. My ORDERS FOR BOOKS OR - " . S . LT
" .OTHER MATERIALS ARE ‘ : = .
FILLED QUICKLY..4Tuvaeiananns - a\D O ) L / ‘,
. READING MATERIALS WHICH R i
o I oRDER ARE NOT L : , . L,
o -;’ ”AVAXLABLEO......ooooloooooolo Dl D D , D (68)
) (PLEASE BE SURE THAT FOR EACH STATEMENT YOU' HAVE PLACED AN "X" IN ONE - o
. , BOX TO SHON YOUR OPIMOd ) T
X \ ' . N ’ (69~70 open)
\‘ . - L] - .

ERIC : o T 198 z
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~ ) . - .
. 18B. BELOW ARE SQME WAYS YOU MAY USE TO SELECT READING MATERIALS. PLEASE : '
..  READ’EACH WAY, AND THEN “X" THE ONE BOX WHICH BEST, SHOWS wHETHER You
e §EhECT MATERIALS THAT WAY “VERY OFTEN", “SOMETIMES® , "SELDOM" OR . ’
“NEVER". PLEASE BE SURE YOU “X” ONE BOX FOR EACH' STATEMENT.
: _ . How OrTen Do -You SeLecT .
< . . ) ReanING MATFRLAL,THLS Hay? _— N
Ways To SeLecT ’ *  VERY :
- &
. ©» Rezapng MateriaL QeTEN SOMETIMEs Seipow  MNever :
. | SELECT BOOKS BY READING
THE ONE LINE DESCRIPTIONS ON ‘
THE PRINT CHECKLIST FORMu. .44 [::] [:] [::] [:j (71) < ’
. | SELECT Books BY LISTENING, . .
N TO MOST OR ALL OF THE -
.. RecoroED TaLkinG Books - . . '
IOPICSQIIIIIIIllllll‘lllll.lll D D D D (72)
« v . . N ¢
- | SELECT BOOKS FROM THE ' i . . . .
LARGE PRINT EDITION OF . ¢ \?
KALKING Books TOPICS uvurerss i::] [:] . [:] [:] (73)
F 4
tl SELECT “BOOKS FROM THE < = ' . -
LARGE PRINT EDITION. OF . R
BRAILLE BOOK REVIEW. 1 vvuessss ':__] D E] D (74)
| SELECT BOOKS FROM THE ) = , .
. BRAILLE EDITION OF - ' -

. BRAILLE Book Rsvxaw..;....... [:3 O O ] . o

[ SELECT.BOOKS FROM THE

BRAILLE CH?CKLiST‘ORDER FORM. '[::j [::j ' [::j [:] (76)

(PLEASE BE SURE THAT-FOR EACH WAY YOU HAVE PLACED AN "X* IN ONE BOX

# «-T0 SHOW YOUR ‘OPINION.) « (77-79 openi
' . . . 8o
18, Do YOU LIKE ANNOTATIONS =- THAT 1S, SHORT DESCRIPTIONS OF WHAT THE
BOOK IS ABOUT == TO BE READ AT THE BEGINNING OF RECORDED BOOKS? Card 2
. ’ Dup f—-3
/‘} '.YEélllll Dl NO----.t Dz . (6)
20, MHICH OF THE FOLLOWING STATEMENTS BEST' DESCRIBES YOUR OPINIQN ABOUT - .
THE USE OF STRONG LANGUAGE, SUCH AS FOUR-LETTER WORDS, IN FICTIQN :
‘BOOKS? . :
v » Sucu LANGUAGE SHOULD NEVER BE USED e« eeoeenrsoes [::] 1 R
SucH LANGUAGE SHOULD ONLY BE USED WHEN : :
IT 18 IMPORTANT TO THE STORY e e N e tettentreens 1ffj 2. (S * .
‘. IT DOESN’T MATTER,TO ME WHETHER serNQ\
. . LANGUAGE 1S USED4 s v vvvasssivonessdeeennnnny [:] N AT
s et AL SALAL LA NS X .
A -A I * ' . ’ . -
. . . i 1 . - 0
o . ~ 129 . - :

ERIC . . o
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21, MWHICH OF THE \FOLLOWING STATEMENTS BEST DESCRIBES YOUR OPIRION ABOUT
EXPLICIT DESCRIPTIONS OF SEX IN FICTION BOOKS?

+

SUCH DESCRIPTIONS SHOULD NEVER BE INCLUDED...... s
(J2. ~ @
EN

22, NEXT.WE'D LIKE TO KNOW ABOUT YOUR READING INTERESTS. BELOW.ARE LISTED
DIFFERENT BOOK TOPIGS. FOR EACH TOPIC, PLEASE "X"®THE ONE BOX THAT
BEST DESCRIBES HOW IMPORTANT IT.IS TO HAVE THIS TOPIC AVAILABLE TO YOU.
PLEASE GIVE YOUR OPINION FOR EACH TOPIC, Evsy—+s-¥eﬁ-aon’r_ACTUALLY
READ -1T AT THE PRESENT TIME., FOR EXAMPLE, HOW IMPORTANT 1S "ADVENTUR@"
T0 You? PLEASE "X" ONE BOX TO SHOW IF IT IS "VERY IMPORTANT"s, "SOME-

WHAT IMPORTANT” OR "NOT AT ALL IMPORTANT" To You. -Now, PLEASE “X" ONE
BOX FOR EACH TOPIC TO SHOW YOUR OPINION. -

SuUCH DESCRIPTIONS SHOULD ONEY BE INCLUDED
WHEN' IT 1S IMPORTANT TO THE STORY..vesssuyeess

IT DOESN'T MATTER TO ME WHETHER SUCH
QESCRIPTIONS ARE UsED,.:oooooooooohooooof.’ooﬂ

-~

How IMporTANT Is IT To Have THis
_ Topic Avaliapt g?
VERY SOMEWHAT Not AT ALL
: IMPORTANT ~ IMPORTANT IMPORTANT

ADVENTURE....:........TTZ...... [::]. (\é)
L
L]
(.
[:] ‘
.
[

.BESTSELLERSIOOOOI‘OOOOOOOOOO000' (10)\

CL_ASS]CSOOOOoooooooo!qoooo‘oooo- (11)

» DETECT}VE AND MYSTERY..vvvevnss (12)

HEALTH.!00-0-0000!00000!0000000 ‘(13)'

HIsTORYOOIIOOO-lOOOOOOOOOOOOOOOO (14)

~

:HUMOR..oooooooooooooooloooo"o-oo (15)

" Movies Anp THEATRE v v evesvonns

e s
.

OcoOoddxod

(16)

_PAINTING AND SCULPTURE:.sevvees "4 (17)

(18)

PSYCHOLOGY-oono-o-ooo.ooioooo;-

RELIG‘ONOOOO00001;0000'0!0000'00 (19)

°

SCIENCE FlchoNoroooooooooooooo

NO0E0000000000

(20). .,
J

[
-]

(PLEASE BE SURE THAT FOR EACH TOPIC YOU HAVE PLACED AN "X IR ONE .
BOX TO SHOW YOUR OPINION.) - (23-40 open)

SPORTSOooooooooo-ooooooooonoooo R (21)

"

HESTERNSOOOOO000.0‘00000000000000

0onoo.

(22)
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( - 23. WOULW YOU LIKE TO HAVE READING MATERIALS AVAILABLE lN A LANGUAGE : ‘ * -
‘ k OTHER- THAN ENGLISH?
Yes..n., (] 1 —»=(GO TO QUESTION 24)
N (41)
K ..  towewnn, [ 2==(60 TO QUESTION 25) :

- .' . 3
28, - IN WHAT OTHER LANGUAGE(S) WOULD YOU LIKE TP, HAVE READING-MATERIALS?

FRENCH...,.......:..........: s
. ‘ GERMAN g (42).‘
\ : . ‘ITALLIA.N..'......I.:.......1.. D3
> Rousn D;
‘ SéAle,H......-......'......-...'D.S

weo® R

' o ' . Otwer (WRITE IN) __. RN ’

»

s

~ - 7 .
- « L N € L] !
2§ BEFORE NOW,' HAYE YOU EVER HEARD THAT YOU CAN ORDER MUSIC,MATERIALS
« ~+ (FOR EXAMPLE, BOOKS.AND SOORES)' FRoM THE NATIONAL LI1BRARY SERVICE

Music ,Sscnou\ IN HasHINnGTON, :D.C.? '
-3

13 ‘ ’ .
YES......DI ) NOooooo.o q (‘3)

-
3y -

’ ’ THE NEXT SECTION OF THE OUESTIONNAIR& IS ABOUT THE SERVIE!S .YOu N
.9 RECEIVE FRON YQUR REGIONAL (OR SUBREGIONAL) LIBRARY.
iy s
26. OVERALL, HOW WOULD YOU RATE THE SERVICE' FROM YOUR REG‘lONAL (OR SUB-
‘ REGIONAL) LIBRARY? : L . )
' }xcsu.su"r......... s . ' X
o - , BO0D . 4 s v envnrnosns l:]z * (44) '
e o L
‘\ [ \‘4._1""’ POORA v v v et vons D4
" 27, FIRST, DO YOU RECEIVE A NEWSLETTER FROM THE LIBRARY? '
, Yes..... [_].1—»=(GO TO QUESTION 28) . - )
Nowv.o.. [ Z—=(GO TO QUESTION 29a, PACE 13)
28, GENERAL, HOW USEFUL DO YOU FIND THE mronmmon IN THE NEHSLETTER" -
*(Prease "X" oNE BoOX.) . .
« VERY USEFUL .4 vovonnsnonsnores Dl R
R .
oo N SOMEWHAT USEFUL.++ovversrrss D 2 ) {46)
. \\ - [ : '
o \ NOTATALL USEFULs vavovonnes [:13

200 - .-
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. ) . j
‘BA. WE WOULD LIKE TO KNOW HOW READERS FEEL ABDUT VISITING THE LIBRARY IN . o
7 PERSON, TO SELECT AND RETURN BOOKS. DO YOU EVER ‘VISIT THE LIBRARY |

.~ IN PERSON?

. '\ ‘ Yesooo.. [ ,
‘ .‘ “Noveuss Dz - : te .

_ 298, ARE THERE ANY REASONS WHY YOU DON'T, VISIT THE LIBRARY, OR WHY YOU

v DON'T VISIT THE.LIBRARY MORE OFTEN? (PLEASE "X” AS MANY BOXES AS ‘
_APPLY.) - = ) . -
a - ’ \ , s
| HAVE NO PROBLEM VISITING, THE LIBRARY v . vvvrets ,[:] 1 ’ .
v f . . ' ) '
THE LIBRARY 1S T0O FAR FROM WHERE [*LIVE.....,.. ] 2 _
: ' : . (48) . ' o
THE LIBRARY 1S NOT BARRIER FREE....v.vvevsoiivs |13 _ :
) THE LIBRARY'S HOURS ARE NOT -CONVENIENT .
FORMEII'IIIIII'lt'I'tl.b"llll.llllll'l~'I'IIIII D4
» , - L
‘ OtHer rReasons (WRITE IN) ¢ - .
p » - v
(49-51 .
open)

\

. 4
i
.

30, We're LNTE%ESTED IN KNOWING ABOUT ANY SPECIFIC CHANGES WHICH CAN BE

MADE IN THE SERYICE SO THAT IT wIlLL BEST FILL THE NEEDS OF OUR READERS.
IN THE spacE BEﬁDW, PLEASE WRITE ANY SUGGESTIONS ‘OR COMMENTS WHICH <
YOU WOULD LIKE TO MAKE CONCERNING THE LIBRARY SERVICE. YOUR.COMMENTS,
IDEAS OR SUGGESTIONS MAY BE ON ANY ASPECT OF THE SERVICE: FOR EXAMPLE, .
READING EQUIPMENT, RECORDED MATERIALS, BRAIWLE MATERIALS, SPECIFIC
SUBJECT AREAS OR TYPES' OF MATERIALS YQU WOWLD LIKE, SERVICES PROVIBED

; BY YOUR REGIONAL (OR SUBREGIONAL) LIBRARY, SERVICES FOR NEW READERS,

. OR ANYTHING ELSE. YOUR COMMENYS AND.SUGGESTIONS WILL HELP US TO PLAN .

N FOR SERVICES' OVER THE NEXT FEW YEARS. o ’ . o

I HA!E NO COMMENTS TO MAKEcoou‘u u.uuucoouu.uuuuu D - , .
: o ' 52 .

7

O
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*THE LAST SECTION OF THE QUESTIONNALRE WILL ASK FOR SOME INFOPMATION . A
ABOUT YOURSELF. "WE WILL USE THIS *INFORMATION FOR STATISTICAL PUR- A
POSES -5 THAT IS, TO SEE IF WE ARE GETTING A CROSS-SECTION OF :
OPINIONS FROM ALL TYPES OF READERS. REMEMBER THAT YOUR ANSWERS
'TO\SPECIFIC QUESTIONS WILL BE KEPT STRICTLY CONFIDENTIAL.

-+

N

. 31, FIRST, WHAT ¥AS YOUR AGE ON YOUR LAST BIRTHDAY? N .
. i
“ ”~

AS

. YEARS o (56-57)

32, AT HAT AGE DID YOU BECOME UNABLE 70 READ OR HANDLE PRINT MATERIALS?’

Y .
s YEARS \ + (58-59)
. \ -

-~ ° A
> * 33, HHAT KIND OF HANDICAP DO, You HAVE? (PLEASE "X” AS MANY AS APPLY.)

H

VisuaLLy HANDICAPﬁEU...}.... [:] 1

HEARING IMPAIRED...vevivrs W ]2 (60
R

e PHYSICALLY HANDICAPPED. .44+, 4

S © " Omuer (PLEASE WRITE It . n ; “

1 . . . N { . -~
34, NHAT WAS THE HIGHEST GRADE WHICH YOU COMPLETED IN ScHooL? ("X" ONE
BOX.) Co . . .
LESS"THAN EIGHT YEARS.: LI I B B B I B B Y ) O‘I LN ) ..0 LN I I I A ) : D ‘1
GRADE SCHOOLO 0‘0 L B B I I B N B B BN B 'Y 0‘. [ I A R I B A B I (0 LN ) D 2

- - . »
N C e

SOME HIGH SCHOOL.............. 50000000000000000 D3'\

-

HIGH SCHOOL GRADUATE.00000000000000!00..00000000 D 4 (61)‘

. s ™

SOME CoLLEGE...‘...’.0.0000000000000000.000.0000 DS ! ’
CmLmEGmmmw.““.“.“.“.““.“.“.”.“. EjG r .
SOME" GRADUATE,, PROFESSIONAL SCHOOL.............. f::]7

'goMPLETED GRADUATE/PROFESSIONAL SCHOOL+ .+ svverss -8 . ‘.

TRADE/TECHVICAL/VOCATIUNAL scHooL - o MU -
(AFTER HIGH SQHOOL)........................... g E .
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35. WHAT IS YOUR EMPLOYMENT STATUS AT THE PRESENT TIME?

' EMPLOYED. .1, O L

~ STUDENT..vvuuvniss [:] 2
Homsnxkeé.;....... HER
RsTxaén.........,. [:] 4

UNEMPLOYED verrens [:j 5

36. HHAT 15 YOUR ANNUAL FAMILY 11T%8ME?

Less THAN $5,000, 000 vvunnns
$5,000 - $9,999. 11 0vueren.s
$10,000 - 514,999, .........
$15,000 - $19,999...400urues

’

$20,000 - 29, 999........... Ods

y $30, 000 OR MORE.;;...:...L.. [:] 6 '&/ . i

: FINALLK WE'D LIKE TO KNOW A FEW THINGS ABOUT YOUR" LIVING SITUATION.
4 THIS INFORMATION WILL HELP US IN PLANNING SERVICES FOR OUR EADERS”, .

* + REMEMBER THAT YOUR ANSWERS, WILL BE COMBINED WITH, THOSE OF MANY
OTHER READERS. NO ONE"WILL KNOW WHICH SPECIFIC ANSNERS WERE *GIVEN

- BY A HDIVIDU. READERS. - P

— % = - i —

37. Do vou LIVE... ("X" onLY ONE.)" : h

i A_ONE.cctcc00010cccocsccc‘clccc;hl0000000"000000 Dl

Q‘

WITH FAMILY OR #R!ENDS...........s.........Fi... [:] 2

AT A RESIDENTIAL SCHGOL, NURSING OR
RETIREMENT HOME.’.....................l....... D 3

OTHER (PLEASE NRITE IN):
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38, How OFTEN: DO YOU HAVE SOMEONE AVAILABLE TO HELP YOU READ YOUR mm_ . :
AND TO HELP YOU WITH GENERAL READING, SUCH kS BOOKS AND NEWSPAPERS?

. FOR EACH TYPE OF ‘READING, P\EASE "X" ONE BOX, TO SHOW HOW OFTEN SOME-
ONE 1S AVA{LABLE TO HELP YOU.

g  ® " How OFTEN Is SoMEONE AvAILABLE - .
T ' ~ To Hetp You? ) .
T - " Very T
I_!EE_QLREAD.LNQ " OFEN Snm.nm.i Sﬂ.mm Nm;.a

- " PersonaL MAIL, SUCH AS LETTERS. D\ O .O L] e .
NEWSPAPERS, MAGAZINES...\vyvsi' O - O D I R T R -
N BOOKSolclcccoooocoulloo-occcoloD D D E] (67) ¢ .

39, PLease mmcm‘e WHICH OF THE FOLLOWING METHODS YOU USED: TO FILL mm, , o)
THIS QUESTIONNAIRE, (”X" ONLY ONE sox.) .

X% ¢
v - N .

* SOMEONE READ THE QUEST]ONNAIRE TO - . . -
. N . ME-AND MARKED MY ANSHERS s v v v vvavmres Dl
R ) (68)
| | READ AND FILLED OUT THE - IS
: ) QUESTIONNAXRE MYSELF.....-ooooocoolc D 2 .
4o, Just T{:E SURE WE ARE REPRESENTING ALL GROUPS IN OUR SURVEY,‘ RLEASE
' “X" ONE™BOX TO INDICATE WHETHER YOU DESCRIBE YOURSELF AS: C

) .t ¢ wHITE!IOIIOOQIOOOOOOOOIIIOIIIOOOIOIIOIO Dz (69)

’ . . = ¢ .
N - ¢ 'HISPANIC--c.cco-ooooo'ocooo'ooooooocccc D.3e
X OTHER RACIAL OR ETHNIC GRoup (HRITE IN):
A - ® !
S 41, Ase vou,.,. ‘ . , . .
. N .
o~ N HALEoocco'coc E:I 1 FEMAL’Eoooooo' D 2. (70) k .
°/;1ANK YOU VERY MUCH FOR PARTICIPATING IN THE SURVEY., YOUR ANSWERS WILL HELP s

US IN PLANNING SERVICES TO MEET OUR READER’S NEEDS DURING THE COMING YEARS.

A
PLEASE RETURN THE QUESTIONNAIRE AS SOON AS POSSIBLE IN THE ENCLOSED POSTAGE-

PAID ENVELOPE, - . ) . .
e ‘ . R
: i ) (71-79 open)
_ . . . . 2] 8o

e
s I
P

ERIC ’ .
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- NATIONAL LIBRARY SERVILE

Monrket Faces, Inc., 100 South Macker brive, Lhitago, 11Vinuis UGG, . - Jub . 9360 4

. _ " FOR THE ,
‘ BLIND AND PHYSICALLY HANDICAPPED 4
)| Y HAND < 4 NG
.o . | ls+
f I'%
Harket Facts' Repr.: ‘ 3 8 ]
Date: i - Time Interview Began: AM/PE 9 3PV 010]0 4, )
’ ) : g AN 1 ) ' . v :
Hello, I'm _ from Market Facts, Incorporated, an opinfon research-company. Hay I
please speak with TRESPONDENT NAME FROM SAMPLE CARD})? . ;
.~ {1F RESPONOENT NOT HOME, EFT UP CALLBACK ON SAMPLE CARD.) - >
. A fow weeks ago, we mailed you a questionnaire about the National Library Service .for ‘the, .
B11nd and Physically Handicapped. When you returned the post card, you said that you would . -

prefer to be intervigwed by telephone about your regional 1ibrary's service. Do you have

. a few minutes to answer some questions?

(1F KOT, SET UP CALLBACK ON SAMPLE CAROD.).

Host of the questions will refer- to “the Library", Please remember that this means
regional or subregional library -- sometimes called a Talking Book or Braille Lendi

K3

Yibrary. Although you may use other libraries or receive recorded or brailled materials

froc additional sources, the survey is concerned ofly-with the service and materjai
obtained from the National Library Service for the Blind and Physically Handicapp

through its cooperating libraries.

During the past twelve months have you used any books or magazines from the 1ibra}y?

Yes...o.
- R T VO

2

’

r

\ A(14-15 open)

1-»—(SKIP TO QUESTION 3, PAGE 2} - { -
, (16

o

-

He are intereéted_in %inding out why some readers have stopped requesting or recéiving
books and magazines. If there are any problems that can be corrected, the Library
would Vike to do so. Why haven't ybou used Vibrary materials in the past twelve )

nonths?

.

%

Anythino else? - .

- THANK RESPONOENT

AND TERMINATE

o - —




.
ol ) . * .
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The answers which readers give to queseions on this questionnaire will help the Library in

. planaing tife program for the next few years. First, we'd Vike to know how long. readers
. have bcen using the program and how they became involved in it. The next few questions will
help to provide this information. . .

-3, First, about how long have you been using the Yibrary? (READ LIST)

. Less than one year..... 1 ]
h, - 1 -3 years.o.oeeeens oo 2 ' " ) ’
C 4§ FEAFS....... veeer 3 (21)
. o T -9yearsiioi..o... 4 '
R 10 years or more....... ] .
o A - ) N ) é
. 4. in what city and state is the regional or subregic‘)na\ 1ibrary which you now use? . 22 ¥
’
o . CITYy - STATE =
. ‘ . L 73 -
. ,~ 5. Howdid you first hear about the free library service for the blind and physically ~ w
’ handicapped? {DON'T READ ALTERNATIVES. CIRCLE ALL THAT APPLY.) .
, = - ' (24-25 open)
~ Friend or relative.....ccvieeeovneennnness ree. )
. ‘ . School, 1ibrary or other organizatjon’ )
- for the blind or handicapped......coevues 2
_ Hospital, 'nur?ing home, doctor, or nurse... 3 . . (26)
Radio\or TV ereennrcnonnes Cereeereseenns -
’ Newspaper “Or MagazZine.......eeeeeesssoses .. 5 ' ) .
. Public library....... cresereennan Laeiende. 6
Other (URITE 1N): '
) /
6. . Which of the fpowing publications-have you received by mai) during the past four .
months? ~(READ LIST.> CIRCLE ALL THAT APPLY.) -
- Talking Bobk Topics (Recorded)..:c.covnnen. 1 - K
- . Talking Book Topics (Large print).......... 2 .
*Braille Kook Review {Braille}............ .03 Co (27) ¢
* ) ' Braille Book Review (Large print).......... 4
/ Have not received any of these ) ) s .
. . . tions in the last four months..... 5
. . - . . -
. Now, 1'm going to agk you somg questions about different types of reading equipment which . i
. - you may use, Remember, the questiops refer only to equipment and materials from your
regional.{or subregional) library. J -
» ¢ 7, Do you have any reading equipment such as tatking book record players or-cassette
' . players from-yclur regional (or subregional) 1ibrary or machine lending agency?
. . r 4 . . .
Yes...\. 1 . ' (28)
’ - No...... 2 -P{(SKIP TO QUESTION 16, PAGEA) - T
; \ s “ 3 - . - e
! TALKING BOOK RECORD PLAYERS ., .
: 8. Do you now use 2 talking book record player which was obtained from you~r regional
or subregiomal library or rmachine Yending 8gency? !
. , ' . R (29) \
g Yes.oo.o ) -
No..... .2 (SKIP TO QU. 1D, PARF 3)
v ' -
h \)4 . . . ) " .

ERIC | 20 - \

Aruitoxt provided by Eic:
v
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Now J, am going to read a 1ist of thi
bookJrecord players. For each one, p
' for instance, how often is...(READ FIRST STATEME
Would you say “Very Often”, “Somerimes”, "Seldom” or

§

9.

ngs readers might find d
lease tell_me how often it 15 3 problem for you.
NT) a problem for you personally?

{fficult

"Kever"?

~ Job No.

9360 '
. page 3-4 C

. o

fn using talking

) . X Very .
- Often ~Sometimes Seldom  Never
Finding the beginning of the record........ 1 2 3. 4. (30) ,
Receiving books with missing or™badly .«
Cam2ged TECOTAS.cevrerrrnnnsrnnnanas ceeee 2 4 (31)
Reading the record labels.................. 1 ' 3 4 (32) .
Placing flexible discs on the record °o .
player......... e veeneoneasanasssornaoaes 1 ? 3 4 (33)
TALKING BOOK CASSETTE PLAYERS C e -
10. Do you now use 2 cassette player which was vbtained from a regional or subregional
) Yibrary or machine Yending agency? : ) ¢
Coe . o Yes.a 1 (34)
THOL . eaaenns 2 Sp(SKIP T0 QUESTION 12)

" 1. Now I am going to read 2 Vist of things readers mighu find difficult in usiny cassette
players. For each one, please tell me how oftenit is a problem for you personally.
For instance, how often is...(READ FIRST STATEMENT) a prcblem Jor ybu? would you -
say "Very Often”, “Sometimes”, "Seldom" or "Never”?
. (35-41 open)
) Very . .
Often Sometimes Seldom Never
Dperating the controls requires too .
much strength...... eeeeeeeeesssenens deeew 1 3 (42)
Getting tapes tangled up in the machine.f... 1 « 3 (43)
Recolying books with missing cassettes...... 1 3 4. (44)
Finding the right side (track) of - . '
the cassette..... eleceenearanasanes - T 1 2 3, 4 (45)
, . . {46-47 open) ‘
12.. 1°am going to read a 1ist ‘of soma features which people want 4neir_reading equipment, J .

such as tape recorders, cassette players

feature, please tell me how important it i\ to you.

or record players, to hafe.

The first one is

As 1 read each
...(READ FIRST

STATENENT). Is this feature “Very lmportant®, “Somewhat Important”, or “Not At All.
Important® to you? ¢ i . .
? ‘ ' Very ‘Somewhat Not At A1
" - Imoortant Important Important R
I ~ t
A machine tha? can eesity be moved ) <
from place to place............ v eeeenn . 1 2 . 3., (48)
A machine that turns itself off ’ . ) -
%ompticaﬂy at the end of 2 '
record/tape..cceeeocececens e eeseseaneoae o 2 3 ~ (49)‘\
A machin‘e that can be played at
différent speeds, that is, to
speed up or slow down the - - .
narrator's rate of speech............... 1. 2 3 (50)
A machine that can operatre in places .
‘where a power outlet s not available. . '
for example, in the car or outdoors..... . 2 3, (51)
L]
2

¢ \

Q

WFRIC o

PAFulToxt Provided by ERIC




<

\*

4

\

oo &, ,
.. The next questions are abéutythe nasrators who rccord talking boois.
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refer only to the materials and services of your re3ional or subregional library. 4

13,

‘Pn general, how do you, fee) ‘about male and female narrators? -Do you always prefer

male narrators, do you always prefer female nerrators, or docs your preference -

depend on the subject?

£}

'y

- a

o

Always prefer male narrators

Always prefer female narrators...... eveee. 2

preference. depends on the subfect.......... 3

>y

A3

<

¢

-

. : -
14. “Do you 1ike it or dislike 1t when marrators use diffeient vorces for different

152

15b

haracters?
\

i

N,

.

-

narrators? .

.
.

*

‘Like 1t..... e eieneeans 1

Dis

like it

-

Makes no difference.... 3

.

’

o

Te
<

o " -

Like it....... cereees N
Distike - dt..eepeivnanns 2 -

Makes no difference.... 3

-~

-

A ]

-

. D6 you Tike it or disT™ke it when narrators use foreign or regional accents for
different characters?” ~ *

_ Some narrators themselves have accents. *Do you like or dislike listening to these

Pemember, all questions

(52)

(53)

{54)

(55)

{56-58 open)

-

The next questions are about the types of reading materials which you obtain from the
.regional or subregional library.

0y

16. Which of the following staiements best describes your use of braille? Are you not
able to read braille at all, able to reaj_some braille, such as cassette or record-,
-labels, or are you able to read books and magazines in braille?

-

s

Hot able to read braille at all.‘._.! ................. 1
Able to read some braille.......... P s A 2
Able to read books and magazines in braille....... se. 3

] am going to read a Wi
tell me whether you rea

* Type of Reading Raterial .

:TaIking books on reéorg!s .......

Talking books on cassettes.....
/ - Braille books :
’ Ma'gazines on ‘records
Hagazines on ‘gassgtt;s....
\ Braille’magazines......

¢

¥

€

-
es o

bl

B
S

- <

He‘re‘inte’resteo‘ in knowing how often readers us
st of reading materials.

-

:

Yery - .
Often Sometimes Seldom  MNever
v 2 3
1 2 3
-1 2 - 3"
1o 2 3-
) 2 3"
] 2 “Ej’ 3°

4

(58)

e different types of reading mate;"lals.
for each type, I would 1ike you to
d the_t type “Very Often”, "Sometimes", "Seldom” or “Never".

¢

4

-

.-
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3183. 1 am now going to read some statements reader{‘might make about ordering reading

materfals. For each statement, plcase tell me how often it is truc for you personally.
. That is, tell me whether the statcment is "Very Often”, "Sometimes”, "Seldom™ or: . .
*Never" true for you. . *
. ' Very o . e © T
N . . . " Often Sometimes Seldom Never
4 1 1ike tp have someone at the ! .
. 1ibrar$“select‘books fOr ME.eeetieoasoncens | 2 3 4 (66) -
\ .
. Wy orders for books or other ’
. materials are filled quickly.......t..0v0 1 2 3 4 (67)
Reading materials which | order .
"are not available.........codiiiiieiinnnns 1 2 3 4 (68)
18b. I'm going to read)a Tist of ways you may use to select reading materfals, for each .
way, please tell me whether you select materials’ that way “Very Cften®, “Sometimes®,
*Seldom" or “Neven”.
, (69-70 open)
. ; * Yery °
. ) Often Sometimes Seldom  Never
« 1 select books by reading the one line ' . ‘ .
) descriptions on the print checklist form.. 1 2 3 4 (m
1 select books by listening to most *
or all of the recorded Talking Books ..
TOPICS.vurannanarannns e e 1 2 3 4 (72)
1 select books from, the large print .
_ edition of Talking Books Topics........... 1 2 V3 4 {73)
.1 select books from the-large print- ’ '
edition of Braille Book Review.......... o . 2 ... 3 4 (74)
. "1 select books from the braille. . ? . . '
edition of Braille Book Review............ 1 -2 3 4 3 (15) @
1 select books from the bratile - . v
checklist order form........ O 2 3 U (76)
- - S § ] {77-79 open)
19. Do you Tike annotations -- that is, short descriptions of what the book is CEE% go
‘. about -- to be read at the beginning of recorded books? Dup 1-5
, ’ YeSy.ieoeeess | : (-6)
. \ HOueeennnnny 2 .

20. Which of the following statements best describes your opinion about
language, such as four-letter words, in fiction books? (READ L1ST)

the use of strong
3

g Such language should never be used....... .o 1,
Such language should only be used | Y ’
when it is important to the story........ 2 (7
' ____* 1t doesn't matfer to me whether
. strong 1anguage is used......yeeceiacances 3.
21. Which of the following statements best “describes ‘your opinion about explicit
descriptions of sex in fiction books? {(READ LIST) .
Such descriptions should ﬁng:\Esiinciuded........... 1 ( 8)
¥ . .
. such_descriptions should only be nclgded'when
. : it 15 important to the STOFY...ccvecceraconncnccees 2
. It doesn't matter to-me whether such. . .
- “ descriptions Ark USed....ceececeenaraneecanenniionny 3 o ’
’ - ) N ) ° ° *
\ h » . .
* / " \' ’ i

s .
1] » . -
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22. Mext, we'd 1ike to know about your reading interests. I am going to read a list of
different book topics. For each topic, please tell me how important it {s to -have
this topic available to you. Flease give your opinion for each topic, even if you
don't actually read that type at tht present time. The first topic 1s...(READ
TOPIC). 1Is (READ TOPIC) "Very Important®, “"Somewhat Important” or “Not At All

Important® to you? ' (9-22 open):

Yery Somewhat T Not At'AN

Book Topic Jmoortant Important . Important
3° (23)
3 - (24)
3. (25)
(26)
(27)
(%8)
(29)
(30)
(31)
(32)
2(33)
(34)
(35)
.  (36-40 open)

23. ‘Would you like to have re;ding materials available in a languagesother than
English? . ?

. Animal and Wildlife

Biography

Consumeq,Affairs ................... ceeees
- Handicapped......ccvvvnenn. errsenens rveeee

Histor{ca] Fiction........ cesveeenreemns
’ Hobbies and Crafts.............

Literature..... Ceeesesenene crtteciprncans

Al

MUSiC.cvennnnn Ceeeerenne. teeereenes ceeens

Po11tics‘ ................ TR R TR PPR T ..

.

N N NN NN DN D NN
.

W W W W W W W w we

2

P ed wd b b b ad d d ad ) ed b

. (41)
2-9={SKIP TO QUESTION 25)

24, " In what other language(s) would you like to have reading materiais?
P S 1

1talian...ueeeeennsn. 3
POTSheervanerrereeanes 4
Spanish........ Neeseens
Other (WRITE IN):

) \

25. .Before now, have you ever heard that you can order music materials {for examfe,

books and scores) from the National Library Service Music Section in Mashington,
D.C.? .

’ Yes.......... 1

T HO.eeeraereee 2°

]

The next qJestions_gze about the services you receive from your regional or subregional
1ibrary. ) <

6. Overall, how would you rate the service from your regional or subregional library?
1s- it "Excellent”, "Good", “Fair™, or “Poor™? . '

® Excellent.cerveecnneses

GoOd. eiierenimencicnes,

1
2
Fafreceeerneancnnaces .. 3
4

POOr . eesessscoscrscnses

Eal
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- “-27. Do you receive a newsletter from the 1ibrary? ‘ . T
’ l YeS.ootaaene. 1 (45)
. . RN | POPPPPPPPP 2 $»=(SKIP TO QUESTION 29a)
! 28. In generédl, ;)t useful do you find the information in the newsletter? 1§ it “Very
. .Useful", "Somekhat Useful® or “Not At A1l Useful®?

.

Very useful .......cv0.. 1 : °

somewhat useful........ 2 . (a6)
) . N ALY .
RIS - Not at all useful...... 3 ’ / .

29a. We would 1ike to know how readers feel about visiting the iibrary in person, to
select and return books. Do you ever visit the 1ibrary in person?

YeS.eaesenens 1 ‘ (47)
¢ . NOverevuennns 2 ’
29b. Are there any reasons why'you don't visit the library, or why you don't visit the
- library more often? ({DON'T READ ALTERHATIVES) )
: No préblem visiting the library.....cccoveeieennnnn.n 1 .
The library is too far from where I live............. 2
A The 1ibrary is not barcier free..........ccceueen. 5.. 3 (48)
The 1ibrary's hours are not convenient. for me........ 4

Other reasons (PLEASE SPECIFY): ' -

- (49-51 open)

3D. We're interested in knowing about any specific changes which can be made in-the service

” s0 that-it will best fill the needs of readers. We'd like to have your comments, ideas
or suggestions on any aspect 0f the service: for example, reading asquipment, recorded
materials, braille materials, specific subject areas or types of materials you would
like, services provided by your regional or subregional library, services for new
,readers, or anything else. Your comments and suggestions will help us to plan for

services over the next few years. Do you have any commgnts? . &
~ - . . < .
Has no comments..... 1 ‘ -
- \ - . ES [}
<
N ¥
. !

*

o 52

-

Anyfhing else?

‘ {54-55 open)

These last questions will ask for some information about yourself. We will use this R
information for statistical purposes -- that is, to see if we are getting a cross-section

of opinions from all types of readers. Remember that your answers to specific questions »
will be kept strictly confidential.

a&; What was your age on your last birthday?

Years - (56-57)
.. 32. At what age:did you ‘become unable to ;ead.or handle print materials? o
- e ) Years (58-59)

o - C . 91
ERIC

. -~
[A v provoa o eric - = . ¢
. .

o
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33. What kind of handicap do you have? (CIRCLE ALL THAT APPLY) ‘
. Visually handiéapped............. 1- o
. . ) Hearing impatred,....... e 2 S : (60)
. , . Physically handicapped........... 4 ) . .
© " Other (RREASE SPECIFY): : '

-

34. what was the highest grade which you completed in school? -

Some high school............... e, e e 3 ) )
High SChooT graduate. .. v ..iueeees e e eenns e, 4

Trade/technical/vocat1onal school (af:er high school) i 9 -

-

'35, What is your employment status at the present time? (READ LI§T)

. .

36. NhIC? of the following categories best describes your annual fam1ly income? (READ e
LIST ) .

: Less than $5,000....... 1~ 7 o . o . T
S - ss.ozz - $9,999........ 2 ‘ $
, $10,000 - $14,999...... 3 . . (63) Y
) 3 $15,000 - $19,9%..... 4 :
A * * 520,000 - $29,99%...... 5 g ’
T « $30,000 or more...%.... 6 ' .
. : ‘ l

. Finally. we'd 11ke to know a few things about your living situation. This information will
help the Library in planning services for its redders. Remember-that your answers will be .
, combined with those of many other readers. .

37. Do you live... ! . . -

At a residential school, nursifig or X
retirement home..........eevevnnen.nnn.i— 3 . . ¢




.1 am going to read you a 1fist of several different types of reading, and I would \
like you to tell me whethel you have somcone available to help you with it “Very.
Often™, "Sometimes”, "Seldgqm" or_“Hever". e ot

T - Very .

Type of Reading .« . Often * S:memes Se]dgm‘ Never

<

Personal mail, such as letters........ 1 2 3 4 " (65) &
Newspapers, magazines } 2 3 4 ‘.(66')
BOOKS e e ve e enieeereeennnnneeannnnns e 1 -2 3 4, T (87)

» e

h &

(DUESTION 39 NOT USED OM THIS VERSION) B E ., (68 open)
o

-

. . e
40. Just to be sure we are representing all groups in our sur\;ey., plcase- tell }ne whether
you are....

{
Hispanic........... PN Ceenan. 3

or, Nther racial or ethnic group
(PLEASE SPECIFY):

(N N
. .
7

That's all my questions. Thank you very much for participating in the survey. Your answers
will help the Library-in planﬂ_ing services to‘meet its readers' needs during the coming
years. ' e oL .

-

N

- . _ INTERVIEWER RECORD:

Time Interview Ended:

.

& s (7%<79 open)
« 4 ) ) 2 so
N S

ERI

.
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P'jATlONAl. l.lBRA\RY SLRVI('E FOR THE BLIND AND FIHYSICALLY HANDICAPPED

-

THE LIBRARY OF comclu:ss 3 -
. e;_-ig’ o WASHINGTON nC “ro32 -
SRy

- o) P
. I\[\;-.a -~
Y, st A

7 ‘uo“

v 1291 Taylor Street, N W.
Area Code 202-882 5500
TWX 710-822-196Y

Dear Librarian: -~

The Naticnal Library Service for the Blind and Physacally Handicapped has contracted
with Market Facts, Inc., a pravate research company, to‘'conduct a survey of NLS
users and librarians. The enclosed questionnaire has been mailed to all regional
and subregional libraries. We are asking. that the head librarian complete and
zetux'n the questionnaire to Market Facts within one week of receiving it.

Most of the items on the questionnaire focus on ydur patrons, their iﬂteu(ﬁ, and
the methods which you use to meet their needs. Many of the same 1sgues i are being
covered in the users' survey, because fhe findings of this study’s uld reflect
poth the users’ ‘ .

The same que\st:.onnaire’ is being sent to both regional and subregional
librarians; some questions may be applitable to one or the other, but
not both. Please mark "N/A" as appropriate.

-

Alt.hcugh we have attempted to avoid duplication of questions which
you may have been asked on other state or NLS surveys, there may be
some Overlap on a few issueS. We ask that you answer all applicable
questions. . ) " .
\ .
Please return your completed questionnaire to Market Facts within one
. veek of receiv.mq it, by 'usmg the enclosed postage-paid envelope.

Many of you have already assisted with pre-test aspects of the study during the
past year; and your cooperation has been greatly nppre.cutcd The findings of
this study will bé used by NLS ¥s: nelp plan responsive library services for the
1980's. This is an excellent opportunity for you to make your voice heard along
with those of the other libraries and the NLS patrons. Thank you for your parti-
cipation in this important study. ws

3

Sincerely,

Prank Xurt Cylke
Director

f

mguc Facts, Inc., 100 §. Wacker Drive. Chicago, Illinois 60606

{AFullToxt Provided by ERIC

-
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"Section 1. Services for Patrons”

1. Below is a 1ist of information sources through which people may first hear. about
the 1ibrary. We would like to know which three you feel are the-most frequent
sources of, inforfiation for your new patrons. Under the "Most Frequent Sources”
column below, please "X* three boxes to show which sources of information are
the three most frequent for your patrons. ) .

4

. A Most. Frequent
Sources of Information ) . Sources .

h
School;—Tibrary or other organizatign
» for the blind or handicapped., u\ e
Hospital, nursing home, doctor, nursesy. - S L3
RAAI0 OF TV.euenrnrnenteeieeneneneenanen, A
Newspaper or magazine Cs
Public 1ibrary . N
Other (Write in): N

Below is a 1ist of ways you miy use to ‘introduce new patrons to the service. For

each way,.please ptace an "X* in one box to show whether you use that method
‘"Most of the Time", “Sometimes", “Seldom” or “Nev;r“.' Please "X" one box. for each

way. ) ? X .- —

'

M

-—

How Often Use

Most of
¥Ways to Introduce Patrons . the Time Sometimes Seldom Never

2
a. Send welcoming letter.......... —eeeaes ' Oz “ O3 04 (8)

Make ‘phonz call to welcome... . Ma (')

Make personq%~w§3coming visit ) ’ s (8)

Send information and/or i

catalogues by mail...... EERTRTPORPUI N | - J4 (9)

Give instructions on use of . .
machines in person ) 04 ()

(11-12 open)‘
-

Other method (Please specify):

» M )
3. How do your patrons become subscribers to Braflle Book Review or Talking Book
Topics? Please "X" the one box which best shows how your patrohs become subscribers.

New patrons’ names are automatically sent to be
added to the Talking Book Topics or Brajlle =~ .
Book Review subscription Jists..... Ceeetrenens e [N
" New patrons are asked which publication(s) they
wish to heceive; then their names are sent to
be added to the Talking Book Topics or Braille
Book Review 1fst................ PP Cereereees Cr

A .

¢

Q

Jpaitie

;
I
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Section II. chucsts fof‘-éncading Materia]s ‘...l‘* .o
4.  How do your patroms make their reques s for readinq .matertals? Please "X* ane
box to show whether " t" ew“ or  "None"" of. your patrons use each . ?,i "
method 1isted below. Tease “X* o e box f.or gach method. .
A\ - . * How Many Patrons Use This Method X
Method . . i Most JMany | Few None
<y © - . ~
a. Order form ip Talking Book Topies...,.. O D?. ‘O3 Os  (24)
b. Order form in Braiile Book Review...... [V’ 02 - O 04 sy
) c. Telephone call to Tibrary.......... e O -T2 . O3 ¢ (16)
£ - R Letter or card to hﬁ'r'ary ....... R i ) 02 =k s (O
* Personal’ visitto library....% ..o O 02 Os O (1)
> ) “{.‘ Someone else (e.g., friend, - . :
ty e relative, etc. ) makes sefebtion....;. h. p?. £33 0O4 . (9
"= .. _g. Patrons request that 11’6rary select " :
. v 7 materfals & them............ L OO 02 . '3 04 (20)
C,Ae,-‘.“ 5 ° To what extent do you select reading materials for your patrons? P1ease e one
: ’ /box . . .
- - ‘7 " . Ny
i . * g , We never selectmaterials for ogr PAtroNS...hieeeann, hn
* We se1ect’reading materials for our patrons . N ! %
* only when they request we do 50.......c00veonn U 4 . (21)
3 . ' 1f a patron:requests reading material which * . .
z . - is not available, we select a substttute ......... .. 33
He sometimes. select readtng materials, basep
- ’ upon the patrons' interests, even if they have s
_ not requested that we do so........... T 0O . !
i -
£ 6. . fn general, how many days or hours doe's it take to fill a request from a patron? ?
- That isy assuming the book requested is available in_ the V1ibrary, how many days ’ '
. or hours are there between the time you receive a request or a returned book and

the time the requested book is sent out tc the patron? Please write in, ter
- of days or hours in the space below. -

- . ) Approximately > days or " (22-23)
. - i~ . hours ' (24-25)
7a. In 1979, what problems have your patrons most Gter\reported about receiving '
- materhls through the mail? P1ease “X* all boxes that apply. "~ ) .
- e . " Qur patrons have not reported ahy problems...... [ J1-#={G0 TO Q. 8) l
- < Reading materials were damaged in the mail..... L T2 ;
. Reading materials arrived late............. A & ) (26) X
. ) Ordered miterials’were not received............. [J4 f
R * Other (Write in): ‘. . - ) ‘ . .
- _ ~ (27 open) :
) 7. How do your patronfreport prob1ems in receiving their materials through the maﬁ? ; : : ‘. T
- e "X aH that app1y ’ |
Theﬁ&tﬂephoh- the library....c.oouveen. N = | '
) They uritea}etter...............?.................'B% - Meg) .
) ~  They report/problems when vis‘I{ting the litrary....... [J3 T . .
” Other (Write in): .- e i ,
e : ; ’ (29 open) ¢ CooTT
" < - - .
£ . ' -
. I3 . -
.- ’
Q 7 - ‘. 31 8 * o < * -
EMC B . ) ‘ U B . . N

., IR . { . . .
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) 8a. Concurre.nny with this su;:vey. a survey of users of the National Library Service
N\ . is being conducted. In that survey, information is being collected on patrons'
reading interests. We would also like to obtagn 1ibrarians' opinions of book
_topicg, Please place an “X* in the box besidejeach topic which you feel more
¢ materials are needed to satisfy your patrons' feading needs ahd interests.
- ] @‘ - Se Book Topic . ) .
; CADVENLUTE. o evvecovnnoonsanssonnns () -
Animal and Mildlife.....coeeennne 2
Bestsellers.....eececeasooscecens 3
N BIOGraphy..o.eeeeeensnsosnnsoases - (4 - o
£1aSSTCS.vevrecocrenoonnnne S ’
. Consumer Affairs............ 6
. Detective and Mystery............ [y
/ Handicapped ... .coeeeeceoncancnss 8
5 , HEalth o coecoeresooonsvcssvosrase 9 . .
Historical Flction....ceecucceees 0
HISEORY. .\ eereennnnanns ceaeeeseen X
Hobbies and Crafts...cceeeenreees R °
. HUMO . veen e veeens teeeeesesesneas (R
. Literature...... N CJ-2 (30-32)
- Movies. and Theatre.........oeraee -3
. T ’ MUSTC. v vevencosoranennnnacoonnons -4
' . .Painting and Sculpture........ ,.. )54
) £ 2 1T CJ-6
.  PSYChOOgY..eeunnraraaseninias 8-7 )
ROMANCE. cevorevoossssocssssssress -8
\ . Religfon. i.ueeneeenes R R -9
‘ SCHONCE. e avvenorenasssssannssones -0
Séience FICLioN..coeeeeroonen: ... OJ=X
Self-HEIP.,cveoerronesasnansonns CJ-R -
SPOPES. . evereonsnonasasonnsosaons J--1
Traveleveeeeeosososoavenons eeees Cl--2
Nesterns,....oeeeecns [ C1--3 .
8b. Are there any topics -- 'Inc]u‘ding those listed above or any others -- about which
you feel more materials are being produced tham are necessary to satisfy your
©  patrons' needs and interests? Please list these topics in the space below.
. ‘ ‘ : o 33
. 9a. With reg.ard to your copy allotment, would you ~say that you usyally receive the
correct number of copies of each titTe? That is, do you-usually receive as many
copies as you request? T, . ,
’ - P
. ¢ Yes, I usually receive the
. ) scorrect number of copies....... . [J1-9={60 70 QU. 9c)
No, there are often . - (3s)
' discrepancies.....ececacceseoes e
. E gb. Please explain the discrepancies. - s
' ' ‘ 36

" ERIC
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9c:- _During the past year, did you receive from thé NLS materials which you feel were
not needed? (For example, subject bin{raphies. reference publications, bro-

chures, etc:) 5 ..

. Yes...ouo. ... [ < 7{(38)

- ' NOweenennenns )2 (60 70 Qu. 10)
9d. Please explain. . )
; — : 39 -
) . ! 40
10. Do your patrons identify defective materials in any way before returning them to
you? Please “X" one box. - ‘
Yes, defective materials are almost always )
marked by the patron........ P eeeeseeens O, : .
. _Yés, defective materials are sometimes -
marked by the patron.......... T R 32 - (41)
No, defective materials are seldom marked by '
THE PALION. e euenreecnoecsorssononssassansoasassoscs J3-={60 TO
R Qu. 12a).
{1. How do pdtrons usually identify defective materfals before returning them to you?
For each way patrons may use to mark defective materials,.please "X" one box to
‘ ' show how often thjs way is used.
! . %
A ¥ ¢
Way of Marking o How Often Is This Way Used
Defective Materials . _ Fregquently Occasionally Seldom Never , .
» a. Tying a string to the .
- ) outside of the mailing - .
: CORLATNEr. . vreereneenanes .. [ 32 s O (42)
b. Tying a string to the !
disc/cassette before . )
placing it in the - ..
CONLATNEr. o uveneriorncenonns ) L_JZ s ~.. s (43)--
& Enclosing-a note inside
the majling container........ ™ (Y Rk s (s4)
d. Marking/writing on the .. .
.outside of the.mailing
container........ eveaeeeenes I Oz s ., 4 (a5) ,
' . Lt ¢. Other methods (Please describe) .. )
' ' . (86-47)
= { N
- .
< 1 -

.

12a. Do you usuany'inspect reading materials for defects? .

. . Yesiovowownn. OO (48)
No..eunerrrsn” CJ29-(G0 TO QU. 12f)
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12b. How do you ugpaIly inspect discs for defects? Please “X* all that apply.

Open a sample of containers and
visually ifspect these dises.............

Open all containers and visually
inspect each disC...ccoveeeeneaens pooeese

Clean a1l dises...oeeenncansn weeeeaeeranns

‘Qther (Please describe):

(50 open)

12¢c. How do you usually inspect cassettes for defects? Please "X* all that apply.

Open a sample of contziners and visually N
{nspect these cassettes..... feresireneeee (Em)] >

Open all containers and visually
{nspect each CasSette....cemeaaceaascss .. 2

Rewind all casseties that reguire
rewifding...cooveeenn. N eeeeecaeaeaes Ceenes S S k

Other (Please describe):

12d. When do you inspect reading materiais?

-

Before circulating
As they are returned from circulation
Some other time (Please describe):

.

-

12e. What are the most frequent problems you find when inspecting reading materials
that have already been circulated? Please “X* as many boxes as apply.
Missing 1abe1S..eueierrennnonaecconenes P s )
Missing records or cassettes '
Tape spill

.

Brokﬁp\records
Scratched recordS...ceeccecccccncece vessans
Tapes that are not rewound. ... ....... i
Other (Please describe): ]

" (54 open)

~ o

12¢. What percentage of the readiﬁg materials are returned defective? For each category
1isted below, please estimate what percentage of the defective materials have that
problem. ' ’

.

Missing labels........ Ceeeeteesnanras . (55-57)
Missing records or cassettes {58-60)
Tape spill.......... fetsesaseanacares : (61-63)
Broken FeCOFdS....eeeeeneess veveeeeas ' (64-66)
Scratched records.. eceeeeeees ceeeees ' (67-69)
Tapes that are not rewound T {70-72)
Other {Please describe):
{73-75 open)
(76-79 open)
o 8o

R
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Card 2 "
- Dup 1-4

»
v

«

Sectfon 111. Patron Characteristics and Behavior

13a. To the best of your knowledge, approximately what percentage of the patrons in your
_ active reader files are living in an {nstitution, such as a residential school,
hospital, nursing or convalescent home? (Please include only those readers who
are served as individuals and who have obtained their own machine(s) or braille
materials from you, This does not refer td othér readers who may be using deposit
scollections at such institutions.} .

Approximately % of our patrons (5-7)
served as individuals live ¥ fnstitutions.

13b. What special procedures do you follow when serving {nstitutionalized patrons?

We follow no special proceduresﬁ ........... Oy . ‘
Deliver materials by mafl..cocueieneccennes 2

. ‘ g W
Deliver materials personally.....e..oeesees I3 ( 8)
Set up a deposit collection..... e eieeeees e
Circulate materfals directly to individuals s
Other {Please describe): 2

(9 open)

®
&

4
13

14a. Approximately what percentage of your active pétrons have temporary disabilities?

Approximately % of our active (10-12)
patrons have temporary difficulties s
. ) . g A ’ - A
14b. How do you provide reading materials to persons with temporary difficultdes?s
) ) " Circulate material through the mafl.......ccoeeee ... [N - ks
. eliver materials personally........ e reeseneenanes De. (13)

Circulate material through hospitals or institutions. [J3 .
Other (Please describe): :

’ =
-« > v

£ - -

14c. What special activities do you carry out that are designed to locate and serve
patrons with temporary disabilities?

7 .  Rad10 SPOTS....ierrrreeensees e ) -
* * Newspaper articles..... U SO e 32 . (14)
News etters . oueueeucreannsone eeraned SUPURE i & ) b
.o Talks with groups serving these people..... 4 )
, . Other {Please describe): ) . ’
\ [
\ >
< ’
¥ ’ .. ‘ -

Q ‘ . ’ .
.

st i [N
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153. From your records are you able to determine what percentage of your patrons have-,
‘ specific types of handicaps? ‘ . . y

Ch ¢ 4 (15) '
CJ2 {60 T0 qu. 16a)m -

15b. Please indicate the percentage of your patrons who are {n .gach category below.
1f you are not able to provide a percentage for a category, please place an “X*

in the "Nogt Available” box to the right of the catagory.

Yes..........
No....

@ -

Not

. L Type of Handicao % of Patrons Avaflable T : .
J/ Legally blind Onl¥...o.uveernmnrennnnnns.s. 3 CJ99g (16-18) '~ = -~ .
Physically handicapped only................ 1 CJogs  (19-21)°
. Visual handicap {(not legally blind}... S 999 (22-24) .
. ', Othér physical handicap..... ceerenanae 4 999 (25-27) .
. Multiplehandicapped. ........ g J999  (28-30) -
' L'@ning disabled................. ceeeene N [J9ss . (31-33) )
16a. What special activities do you carry out that are designed to locate and serve )
- . patrons with physical handicapsr . .
P .. Radfo spots............ Creeenenenanen ceeaes h
. . Nev'tspaper articles....... pevennnns eeeans 2 b ’ ) .
; - . Newsletters................ Ceateeaeaes ... O3 'y (38) . <,
Talks with groups serving these people..... s N w .
Other (Please d’e's‘cribe):, . ' b ” . < e
D 16b. What special activities do you carry out that are designed to locate and-serve ,
patrons with learning disabilities? . -
Radio spotS............ Ceenreenen cenenesees [N |
Newspaper articles...... Creeecaeee s 2 - !
. " Newsletters....... e O i (35)
. Talks with groups serving ‘these people..... * []4 :
i R Other (Please describe): - " o -
17a. In an' average week, approximately how many of your patrons, or pérsons representing
) patrons, make a personaI\v_iiit to the 11brar‘;1
' Less than 2 patrons.............. e v ’ ] M
. 25 patrons. h..v.eiienineeenne.. [J2° .
. K 6-10 patrons...... cevsvenedene.. [J3 (36) - ‘
. 11215 Patrons.....o..v.senvenenes )4
- . . 16-20 batrons........./.......... 05—
" More than 20 patrons............. [J6 = -
.17b., Why do you feel patrons do not visit the 1ibrary more often'? Please "X* as many
' ? boxes as apply. . , .
Library is tuc far from patr'On's home..... 1 i
- Library is not barrier free................ [J2 . * ew
Transportation problems.........e00eeneve.. [J3 (37) i
. _ Postal service is adequate................. ‘[ J4
i " No browsing collection is avaﬂab'le........ s R
. . Other (Please describe): .
. ’ . (38 qpen)‘ . .
" < L ‘ L . . . I

)

ERIC. ' \. 223 .
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¢ 18. Finally, are there any maJor continuing problems which your patrons report to you? ~
For each area 1isted below, please 1ist problems which seem to be experienced by" )
. @ significant number of your patrons. If there have been no sugn1f1cant problems,
please “X%_the box direct]y below each program area.
<Program .Area . . Je
- 2. Reading equipment (machines) )
B .o N significant problems ' ‘ (39-40) -
\ .
[ .
'
. b. Book selection . .
’ {31 No significant problems R ‘ (41-42)
N N
» M . L .
. q
» N -

c. Technical “and other prob’lems with discs, cassettes, bra\ﬂ'le . ,
Chh Ko sigmﬁcant problems ' (43-44)

. .

N .

d. Network library services ‘ '
~ 31  No significant problems ! (45-45)

e. Any other significant prob’lems reported by patrons?

31 Ho significant problens ' ‘ (47-48)

. i . .

P r'd - .. .
. A
. . : B . (49-79 open)
. “ L ‘ 80
L&
C, Thank you very much‘for participating in the survéy.’ Your answers will help us in

" planning to meet our ‘patrons' needs over the next several years.

. Please return the questionnaire as soon as'poss‘lb’le in the enclosed vpostagevpai‘d envelope.
] . > . . » . . .

.

ERIC - L , : S
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DATA WEIGHTING PROCEDURE

i

L}

The. weighting scheme used for the Braille subsample is ‘designed
- ' . . .
.- to recreate the proportion that Clovernook and Braille Book Review

each have of the population of readers'who'are users of the NLS .

" -\ system. By weighting the data, analysis may be made of the Braille
population as a whdle, as each subsample will then represent 1ts

, proper ‘proportion’ of the total. .
The Braille reader population is 19,441 of-which Clovernook

-has 11,378 names or 58.5% 0f the names ‘and Braille Book Review

has 8,063 names for 41.5% of the total. When the sample was drawn’
for the User's s&&vey, a greater proportion of names were drawn’

] from the Clovernook list than are represented in the total Braille
- pOpulatlon, while the ‘sample of the BBR list. underepresented 1ts
tot The proportlon of returned questionnaires also shows’ the

@

lsproportlonate sampllng. , ) &

To redistribute the sample proportions into their proper re--

lationships, each subsample must be assigned a weight.°BThfs—weight

is obtained by diéiding the actual percent a subsample represents

of 'the total} population by the percent of returhed questionnaires.
These weights must then be multiplied by the actual frequenc1es on the
data tape. The two samples may now be combined for analy51s. Table- .
I shows tthWElghtS a551gned to each subsample.
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] . . User's Survey Returned . -
Braille : Readers Sample Size Questionnaire* Weight
N & ) N, 3 g N 3 N
Clovernook 11,378 58.5 1,509 74.7 - 632 770 .76 3
] . . -
‘ Braille Book Pt A . .
Review (NLS) 8,063 41.5 511 ° 25.3 189 23.0 1.8
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